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Software Error Monitor 


The Software Error Monitor program monitors call processing continuously. 
When the call processing software detects information that is not in the 
correct format, or when invalid information is detected, a BUG message is 
output. Hardware problems are generally reported with ERR messages. 


BUG messages generally appear in the following format: 
BUGxxx <return address stack> 


Some messages contain a second line with additional data, as listed below. In 
listing parameters, the symbol *(ptr) is used to abbreviate common lists: 


(crptr) 
CRWORD 0 :ptr (progress marks and types) 
ORIGTN:ptr 

TERTN:ptr 

QUEUEIN:ptr 
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BUG messages 


BUG0001 


Global procedure missing. Procedure NOGLOBAL 


BUG0002 {main auxpm} {origtn tertn} {attncustno} In the procedure THROUGH_DIAL, Attendant 


BUG0003 


BUG0004 


BUG0005 
BUG0006 


BUG0007 


BUG0008 


BUG0009 


BUG0010 
BUG0011 
BUG0012 


BUG0013 


BUG0014 


553-3001-411 


Through Dialling conditions are met whereas the Attendant Through Dialling 
feature is denied. 


When providing conference for music, the conference loop stored in protected 
line block does not match the loop stored in the Call Register of the TERTN. 
Procedure: PROVIDE_CONFERENCE, file: MUSIC. 


pd EUROMCID_HANDLER has been called with an invalid source parameter. 
Action: Contact your technical support group. 

Invalid ORIGTN in 128 ms timing list. *(CRPTR). Procedure WORKSHED 

pd MCID_ACT_REQ incorrect msgcr pointer. 


Action: Contact your technical support group. 


Call Register (CR) does not point back to trunk Block. *~(ACTIVEPTR) Procedure 
WORKSHED 


Input Message from an invalid card type. CARDTYPE, TN Procedure 
WORKSHED 


pd MCID-ACT-REQ incorrect state of the EUROISDN trk over which MCID is 
attempted, must be established or disconnected. 


Action: Contact your technical support group. 
Invalid TERTN in 128 ms timing list. *(CRPTR) Procedure WORKSHED 
CR linked in RING_QUEUE; timer value not allowed. Procedure WORKSHED 


This BUG message is outputted from patches (patches 529, 752). It is for 
debugging purpose only. Ignore this message. 


This BUG message is outputted from patches (patches 537, 562, 574, 653, 731, 
752). It is for debugging purpose only. Ignore this message 


pd MCID_ACT_REQ could not get a call register to handle MCID signalling 
(MCID_PROT_CR). 


Action: Contact your technical support group. 
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BUG0016 


BUG0017 


BUG0018 


BUG0019 


BUG0020 


BUG0021 


BUG0022 


BUG0023 
BUG0024 
BUG0025 


BUG0026 


BUG0028 


BUG0029 
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Trying to find a path to an unequipped loop. ULPXPTR or ULPYPTR = NIL. 
Procedure FINDONEWAY. Output: TN1, TN2 (unpacked format). 


pd MCID_ACT_REQ could not link the protocol cr to the msg cr. 
Action: Contact your technical support group. 


pd MCID_SND_FAC could not get a call register to build the facility msg. 


Action: Contact your technical support group. 


pd MCID_RCV_RES on reception of the result to an MCID request could not find 
the MCID protocol cr. 


Action: Contact your technical support group. 


pd MCID_RCV_RES checks on apdu received unsuccessfully. 


Action: Contact your technical support group. 


Ujunctor group pointer = NIL. Two given loops on different groups. LOOP1, 
LOOP2 Procedure PATHFIND 


pd MCID_RCV_RES invalid value of rose component, must be ret-res, reject, ret- 
err. 


Action: Contact your technical support group. 


pd MCID_RET_ERR invalid tag for error value. 


Action: Contact your technical support group. 
BLOCK_PTR could not be found in specified queue. Procedure PATHFIND 
BLOCK_PTR could not be found in specified queue. Procedure PATHFIND 


Ujunctor group pointer = NIL. Two given loops on different groups. LOOP1, 
LOOP2 Procedure PATHIDLE 


pd MCID_RET_ERR invalid value of the error for MCID service. 
Action: Contact your technical support group. 

pd MCID_RCV_MSG unexpected msg sent during MCID process. 
Action: Contact your technical support group. 

pd MCID_SND_MSG unexpected message sent during MCID process. 


Action: Contact your technical support group. 
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BUG0030 


BUG0031 


BUG0032 


BUG0035 


BUG0040 


BUG0050 
BUG0055 


BUG0056 
BUG0057 


BUG0058 


BUG0059 


BUG0060 
BUG0065 


553-3001 -411 


Trying to idle path for nonexistent/unequipped loop or slot zero. TN1, TN2 
(unpacked format), SLOT Procedure PATHIDLE 


pd MCID_IDLE_CR the MCID protocol call register is invalid. 


Action: Contact your technical support group. 


NXT_TTR_THIS_GRP is corrupted. Value is reset. :TTR_GROUP, 
NXT_TTR_THIS_ GRP [TTR_GROUP] 


Action: Contact your technical support group. 


One of the two loops is unequipped. ULP_PTR = NIL. LOOP1, LOOP2 Procedure 
SETONEWAY 


One of the loops involved in the connection is 

a) Not equipped (ULP_PTR = NIL) 

b) Not TERM_LOOP or CONF_LOOP 

c) Not enabled 

d) Slot is zero. 

LOOP1, LOOP2, SLOT Procedure NTIWKMEMORY 


Unable to find and remove the Call Register. Procedure FINDREMOVE 


TERMINAL does not match either TN in Call Register. Disconnecting TN, 
ORIGTN, TERTN, ORIGPM (TN in packed format) Procedure DISCONNECT 


Call in .RAN_WAITING with non-zero TERTN. Procedure DISCONNECT 


Attempt to disconnect terminal from nonexistent or disabled conference loop. 
Procedure DISCONNECT 


Attempt to set up simple call between nonexistent or disabled terminals. 
Procedure DISCONNECT 


Attempt to disconnect nonexistent or disabled trunk from conference. Procedure 
DISCONNECT 


TNTRANS fails. Procedure LINKCONF 


Message to a loop where looptype is not equal to TERM _LOOP TN (packed), 
LOOPTYPE Procedure PERIPH_MSG 
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BUG0074 


BUG0075 


BUG0080 


BUG0085 


BUG0090 
BUG0095 


BUG0096 


BUG0100 
BUG0101 


BUG0105 
BUG0109 
BUG0110 
BUG0111 


BUG0115 
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Timing lost with call in .OUTPULSING state. ORIGTN, DIGITLOAD, 
DIGITUNLOAD, CRDIGITS(0) CRDIGITS(3) (TN in packed format, digits in 
packed hex). Procedure DIGPROC 


Illegal intercept condition. Procedure DIGPROC 
Failed to set customer pointers. Procedure LIN500 
Invalid call to procedure TRK_ACCESS. Procedure LIN500 


500-type set on-hook but still engaged in PBX half disconnect timing. Procedure 
LIN500 


PBX line has been software busy but PM = .IDLE. Cleared now. TERMINAL, 
*(CRPTR) Procedure LIN500 


Invalid switch hook state in .READY state. (should be off-hook) TERMINAL 
(packed format), *(CRPTR) Procedure LIN500 


Invalid switch hook state in .RINGING state. (should be off-hook) TERMINAL 
(packed format), *(CRPTR) Procedure LIN500 


TNTRANS fails. TN (unpacked format) Procedure CTICHECK 


XFER lamp winking but no hold situation. TERMINAL, *(CPRTR) Procedure 
BCS/CALL_TRANSFER 


CONF_HAS_WTD_MEM - GLOBAL BCS1; conference pointer nil or not a 
conference group. Procedure BCS/CALL_TRANSFER 


TNTRANS fails. *(CRPTR) Procedure BCS/CALL_TRANSFER 


ACTIVECR (PBX case) or KEYLINK (SL-1 case) points to an address not in CR 
range. Station TN, SSDKEY, KEYLINK, (packed) Procedure GET_KEYLINK 


Double timeslot problem prevented. TN is printed. Procedure CLEAR_NTWK 
Action for RMK could not be identified. Procedure INITCR 

TERMINAL does not match ORIG_ITEM. TERMINAL Procedure INITCR 
Call Register is not in range. Procedure IDLECR 


TERMINAL does not match DN or TN in Call Register. TERMINAL (packed 
format), *(CRPTR) Procedure LIN500 / DNKEY / FORCEDISCONNECT / 
DISCONNECT 
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BUG0120 


BUG0125 


BUG0130 


BUG0135 


BUG0140 


BUG0145 


BUG0150 
BUG0155 
BUG0160 
BUG0161 
BUG0165 


BUG0166 


BUG0167 


BUG0170 


BUG0175 


BUG0180 


BUG0181 


553-3001-411 


ACTIVECR points to an idle CR or to a CR with no matching TN. Procedure 
TRUNKS/COTRUNK 


Off-Hook from a ground start trunk in half disconnected state. Procedure 
TRUNKS/CO_INCOMING 


ACTIVECR points to an idle CR or to a CR with no matching TN. Procedure 
TRUNKS/EM_DX_TRUNK 


ACTIVECR points to an idle CR or to a CR with no matching TN. Procedure 
TRUNKS/LOOPSIG_TRUNK 


Invalid PM state (.IDLE) Procedure TRUNKS/TIE_INCOMING 


Off-hook from TIE trunk in half disconnected state. Procedure TRUNKS/ 
TIE_INCOMING 


Off-Hook from TIE trunk in .READY state. Procedure TRUNKS/TIE_INCOMING 
Invalid CO trunk timeout. Procedure INCOMING_TRUNK_TO 

Invalid trunk timeout. Procedure OUTGOING_TRUNK_TO 

Invalid timeout from AUTOVON trunk. Procedure OUTGOING_TRUNK_TO 


ATTNCUSTNO:CRPTR and CUSTNO:PLORIGPTR do not match. 
ATTNCUSTNO, CUSTNO, TN (packed format), *(CRPTR) Procedure DIGPROC 


SET_ROUTE_PTRS fail. TN, ROUTE NUMBER, CUSTOMER NUMBER. 
Procedure DIGPROC 


EMP PATH; outpulsing trunk TN invalid. Procedure DIGPROC 


KEYLINK (SL-1) or ACTIVECR (PBX) = NIL when another set with same DN is 
active in conference. TN (unpacked format), DN (packed hex format), *(CRPTR) 
Procedure DISCONNECT/TNACTIVTEST 


DN of a station trying to restore a held call does not match DN of 
ORIGTN:CRPTR or TERTN:CRPTR. TN (unpacked hex format), DN (packed hex 
format), *(CRPTR) Procedure RESTORE 


Termination on original station fails after Call Forward—No Answer is denied due 
to blocking. *(CRPTR) Procedure CALLFW_NA 


Termination on call forwarded station fails after Call Forward—No Answer. 
*(CRPTR) Procedure CALLFW_NA 
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BUG0194 


BUG0195 


BUG0196 


BUG0200 


BUG0201 
BUG0205 


BUG0210 
BUG0211 
BUG0215 


BUG0220 


BUG0221 


BUG0225 
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ORIGPM is not .RINGING or .BUSY or .REORDER after doing Call Forward—No 
Answer Dialed DN, CFNA_DN (DNs in packed hex format), *(CRPTR). 
Procedure: DISC_TER 

Call Register out-of-range. *(CRPTR) Procedures LINK & UNLINK 


Attempted to link Lockout Call Register into a queue. No Call Register was linked 
into any queue. 


Attempt to remove CR from CDR queue while queue is protected. Procedure 
REMOVE 


BLOCK_PTR could not be found in specified queue. Procedure REMOVE 


Call Register is out-of-range. {CRPTR} {TERMINAL} {ORIGITEM} {TERITEM} 
Procedure REMOVECRPTR 


Attempt to store more than 11 parms in a print register. Procedure 
STORE_PARM 


Attempt to store parm into an empty print queue. Procedure STORE_PARM 


Print register contains invalid parm type. *~(ADDRESS(PRINT_REG) Procedure 
PRINT_TASK 


No Call Register available. Procedure DIGITKEY 
Idle station but active CR in line card. TN (packed format) Procedure DIGITKEY 


SRC connection of attendant not jointly held. TN (packed format) Procedure 
LOOPKEY 


Loop lamp lit but active loop not set to correct loop number TN, LOOP, 
ACTIVELOOP Procedure LOOPKEY 


Queue time out-of-range (traffic statistics problem). Queue Delay Time, Traffic 
Time, Queue Insert Time, Current Time-of-Day. Procedure LOOPKEY 


More than the expected two party conference. NUMBER OF CONFEREES 
Procedure RLSKEY 


Invalid TN. TN Procedure RLSKEY 
Invalid DEST lamp state. STATE Procedure RLSKEY 


Invalid SRC lamp state. STATE Procedure RLSKEY 
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BUG0241 


BUG0242 


BUG0245 
BUG0250 


BUG0255 
BUG0260 
BUG0265 
BUG0270 


BUG0275 


BUG0280 


BUG0285 
BUG0286 


BUG0290 


BUG0295 
BUG0296 
BUG0297 


553-3001 -411 


A loop on the attendant console (TERMINAL) is being idled but the SRC link is 
NON-NIL. 


Action: See action for BUG242. *(CRPTR) TERMINAL Procedure RLSKEY 


A loop on the attendant console (TERMINAL) is being idled but the DEST link in 
NON-NIL. *(CRPTR) TERMINAL Procedure RLSKEY 


Action: In the case of BUG241 and BUG242, determine, if possible, the type of 
call being Processed at the time the message appeared. Determine also the 

actions of the TN from *(CRPTR). It is possible that Call Registers could be lost. 
Repeating BUG messages of the type above must be followed by running AUDIT. 


Night lamp is lit but position busy lamp is not. TN Procedure NITEKEY 


No call of that type in attn queue but queue count states otherwise. ICITYPE, 
QUEUE SIZE Procedure ICIKEY 


Flash recall but unit type is not .PBX TN, TYPE Procedure ICIKEY 
Call Register is not linked to attendant. *(CRPTR) Procedure ONHOOK 
Invalid destination lamp state. STATE Procedure ONHOOK 


Terminal does not match ORIG_ITEM.TERMINAL, *(CRPTR). Procedure: 
ONHOOK 


Invalid lamp states. STATE Procedure OFFHOOK 


Connection does not correspond to lamp state. STATE, *(CRPTR). Procedure: 
ATTNHOLDKEY 


Invalid destination connection. (CRPTR) Procedure ATTNHOLDKEY 


The attendant-reserved slot of a held call and the slot actually used by the station 
do not match. RESERVED SLOT on attendant console is updated to value 
TALKSLOT. ORIGTN, TERTN, TALKSLOT, RESERVED SLOT. Procedure 
ATTNHOLDKEY 


No third Call Register reserved after attendant hold and release. ATTN_TN 
Procedure RESETHOLD 


No attendant unit type in Call Register. *(CRPTR) Procedure RELINK 
Invalid customer number. Procedure OFFER_ATTN_RTSA 


Invalid Attendant number. Procedure OFFER_ATTN_RTSA 
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Invalid ATTN_OFFER_TYPE parameter. Procedure OFFER_ATTN_RTSA 
Invalid TN translation. TN Procedure ATTNPATHS 
Invalid TN translation. TN Procedure RELEASE 


Invalid attendant number. CUSTOMER, ATTN_NUMBER Procedure 
SETATTNPTRS 


Shorter DN conflict. Procedure SETATTNPTRS 
Shorter DN conflict. Procedure SETATTNPTRS 
Invalid customer number. CUSTOMER NUMBER. Procedure SETCUSTPTRS 


TD_G_LOOP:CRPTR not a tone loop. LOOP, *(CRPTR). Procedure 
REMOVETONETER 


Same as BUG320 but loop_type not MF_SENDER. Procedure 
REMOVETONETER 


TD_G_LOOP:CRPTR not a tone loop. LOOP, *(CRPTR) Procedure IDLETONE 


Traffic start times mismatch. PRESENT_TIME, TNX, TNY, CALL_TYPE, 
START_TIME1, START_TIME2, TIME_SLOT, START_TIME3, START_TIME4 


For Meridian SL-1 N and XN machines with Generic X11: TIME_SLOTX, 
TIME _SLOTY. Procedure PATHIDLE 


Call Types: 

0 Dial tone 

1 Busy 

2 Overflow tone 
3 Ringback tone 
4 Ring tone 

5 Miscellaneous tone 
6 Outpulser 

7- 

8 Digitone 

9 Incoming trunk 


10 Outgoing trunk 
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BUG0333 
BUG0335 
BUG0336 


BUG0340 
BUG0345 
BUG0350 


BUG0355 


BUG0360 


BUG0365 


BUG0370 


BUG0371 


BUG0372 


BUG0375 


BUG0380 


BUG0385 


553-3001 -411 


11 Intra 
12 Tandem trunk 


13 Reserved connection only 
Flexible tone table does not exist for this customer. Procedure SETTONE 
Invalid argument to AAOD_- MODULE. SOURCE Procedure AIOD_ MODULE 


Invalid customer number or route number from CO trunk. CUSTNO, ROUTENO, 
TN. Procedure AIOD_- MODULE 


Invalid TN. Minor alarm lamp lit on attendant console. Procedure AIOD_MODULE 
Invalid unit type from ORIGTN. ORIGTN, TYPE. Procedure AIOD_MODULE 


Invalid AIOD progress mark. AIOD_TN, PROGRESS MARK Procedure 
AlOD_MODULE 


Fail PERIPH_MSG. Minor alarm lamp lit on attendant console. TN, MSG. 
Procedure AIOD_ MODULE 


Invalid card type from force disconnect. TN, AIOD CARD TYPE. Procedure 
AIOD_MODULE 


Network map indicates timeslot is idle but network memory is not idle. TN1, TN2 
(packed format), BADLOOP, SLOT1, SLOT2, CONTENTS. 811 and 911 
versions: DATAO, DATA1. Procedure PATHFIND 


Network map indicates timeslot is idle but network memory is not idle. TN1, TN2, 
BADLOOP, SLOT, CONTENTS. Procedure PATHFIND 


TN3, *(ACTIVECR OF TN3), TALKSLOT_JUNC.ACTIVECR OF TNS. Procedure 
PATHFIND 


TN4, *(ACTIVECR OF TN4), TALKSLOT_JUNC.ACTIVECR OF TN4. Procedure 
PATHFIND. TN1, TN2 are the TN involved in the call to pathfind. TN3, TN4 are 
the TN diagnosed as Being involved in a connection using the timeslot in 
question. 


No conference pointer. *(CRPTR). Procedure REM_BI_BV_TONE 


No destination pointer when removing tone. *(CRPTR). Procedure 
REM_BI_BV_TONE 


CRPTR = NIL. Procedure REMOVEQ 
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CRPTR = NIL. Procedure INSERTQ 


Invalid customer number in Call Register. *~(CRPTR), ATTNCUSTNO (decimal). 
Procedure INCR_ATTN_QU 


Invalid customer number in Call Register. *(CRPTR), ATTNCUSTNO (decimal). 
Procedure DECR_ATTN_ QU 


Number to be displayed is negative. NUMBER (hex). Procedure 
DECIMAL_CONVERT 


Number cannot be represented in specified number of digits. NUMBER, DIGITS. 
Procedure DECIMAL_CONVERT 


Invalid software trunk state detected. Far-end ONHOOK simulated. TN, 
TRUNKPM, *(CRPTR). Procedure TRUNKS 


ORIGTN or TERTN to be idled in Call Register does not match the TN pointed to 
by ITEMPTR. Procedure TRUNKS 


Invalid trunk state. Procedure TRUNKS 
Attempt to seize a non-idle trunk. TN. Procedure TRUNKS 


A NWK route access code is not stored in the system memory. Procedure 
TRUNKS 


A call through the NWK trunk is camped on but the Call Register is not pointing 
to the trunk. The call is disconnected. Procedure TRUNKS 


The NWK trunk which was to be reused had already been reused. Procedure 
TRUNKS 


Input received by sender/receiver not associated with active Call Register. 
Procedure TRUNKS 


Invalid CDR request. Procedure CDR 

TNTRANS on ORIGTN or TERTN failed. Procedure CDR 
TNTRANS on TERTN failed. Procedure CDR 

Invalid UNITTYPE detected. Procedure CDR 

Invalid RECTYPE detected. Procedure CDR_TAPE 


CDR_BIT was set for trunks being idled. TN, *(CRPTR). Procedure IDLETRUNK 
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BUG0456 
BUG0460 


BUG0461 


BUG0470 


BUG0474 


BUG0475 
BUG0476 
BUG0477 
BUG0478 
BUG0479 
BUG0480 
BUG0481 
BUG0482 
BUG0483 


BUG0484 


BUG0485 
BUG0486 
BUG0490 


BUG0491 


BUG0492 
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IDLECR CDR multiple call transfer. Procedure IDLETRUNK 


An attempt to write to protected data store, location 0 by any of the Data 
Administration Programs. Procedure WRITEPDS 


WRITEPDSBIT_: an attempt to write to protected data store, location 0 by any of 
the Data Administration Programs. Procedure WRITEPDS 


Attempt to transfer to attendant illegal unit (i.e., attendant). Procedure 
XFERATTN 


CRPTR not in CR range. {TN} {CRPTR} {CRWORD(0)} {ORIGNTN}{TERTN} 
{QUEUE_IN}. Procedure RAN_-MODULE 


CRPTR = nil in entry to RAN_MODULE. Procedure RAN_ MODULE 

Invalid RAN_STATE from RAN_TRUNK_TO. Procedure RAN_MODULE 
Invalid argument from PERPHI_MSG. Procedure RAN_ MODULE 

ULRANPTR = nil in removing timing block. Procedure RAN_MODULE 
RAN_ITEM is not an RAN trunk. Procedure RAN_- MODULE 

Try to write protected location 0 (i.e., Checksum). Procedure WRITEPDS _ 
Attempt to write unprotected location. Procedure WRITEPDS _ 

Attempt to get unprotected storage on protected page. Procedure GETPDATA 
Attempt to get protected storage on unprotected page. Procedure GETPDATA 


Attempt to write to program store area. UGLOB3: Procedure WRITEPDS@. 
Procedure GETPDATA 


Invalid parameter passed to PROCEDURE OVERLOAD. Procedure OVERLOAD 
Not allowed to write at this location (SL-1 SN and ST). Procedure WRITEDDS 


A father Call Register is trying to create a fourth son (only allowed to create a 
maximum of 3 sons), or Son Process type greater than maximum allowed for the 
SL-1 system. Procedure File AUXNNN 


Either father or son is not a Call Register. Procedure File AUXNNN 


The SON_CR pointer passed in does not point to a CR (X08). Illegal process ID 
in father Call Register (X11). Procedure CREATE_SON 
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Attempt to attach more than one son Call Register of the same type. Procedure 
CREATE_SON 


Broken queue in auxiliary Call Register when attempting to add a new son to the 
father (X08). The FATHER_CR pointer passed in does not point to a CR (X11). 
Procedure CREATE_SON 


Circular linked list is probably broken (i.e., have looped more than the maximum 
no. of sons allowed). Procedure REMOVE_SON 


Trying to remove a nonexistent son. Procedure REMOVE_SON 


Trying to remove a son when no sons exist (i.e., there is no circular list). 
Procedure REMOVE_SON 


FATHER_CR is not a Call Register. Procedure REMOVE_SON 
There is no circular linked list for the FATHER_CR. Procedure FIND _SON 


Trying to find a son Call Register when no circular list exists. Procedure 
FIND_SON 


The FATHER_CR passed in is not a CR. Procedure FIND_SON 
There is no circular list for the SON CR passed in. Procedure FIND- FATHER 
The SON CR passed in is a FATHER CR. Procedure FIND_FATHER 


There is no father in the list or the circular list is corrupted. Procedure 
FIND_ FATHER 


The SON CR passed in is not a CR. Procedure FIND_- FATHER 


Father does not exist or circular list structure has been broken or corrupted. 
Procedure REMOVE_AUXCR 


The CR passed in is not a CR. Procedure REMOVE_AUXCR 

Invalid function code passed to RPE_MODULE. Procedure RPE_MODULE 
RPE function requested on non-RPE loop. Procedure RPE_MODULE 

RPE function requested for disabled loop. Procedure RPE_MODULE 


Pointer to unprotected loop block or to either RPE data block is nil. Procedure 
RPE_MODULE 
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BUG0515 
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BUG0536 


553-3001 -411 


Software Error Monitor 


Invalid RPE queue function code. The RPE block is removed for the queue. 
Procedure RPE_ MODULE 


Invalid RPE timer function code. The RPE block is removed from the 2 s queue. 
Procedure RPE_MODULE 


Bad RPE queue function. RPE block removed from queue. Procedure 
RPE_MODULE 


Bad RPE timeout type. No time-outs performed. Procedure RPE_MODULE 
RPE timing block overflowed. Alarm is not timed. Procedure RPE_MODULE 


Idling a Call Register that is still linked as an auxiliary Call Register. Call Register 
idle and a task request for Audit is made. Procedure IDLECR_ 


Used in AUX but unreported. Procedure AUX 
Used in AUX but unreported. Procedure AUX 


CRPTR = nil in entry to ANI MODULE. {CRPTR} {CRWROD(0)} {ORIGTN} 
{TERTN} {QUEUE_IN}. Procedure ANI_ MODULE 


TDS should not connect at that time. Procedure ANI_MODULE 
Invalid TN. Procedure ANI_MODULE 


Invalid state. {TN} {SOURCE} {ANI_ PM} {AUX_PM} {TRK_IN}. Procedure 
ANI_MODULE 


AUX_CRPTR = nil in entry to AN|_ MODULE. {CRPTR} {CRWORD(0)} {ORIGTN} 
{TERTN} {QUEUE_IN}. Procedure ANI_ MODULE 


Trunk TN for CAMA trunk is not set up in Call Register. Procedure ANI_MODULE 


Invalid ORIGTN. {CRPTR} {CRWORD(0)} {ORIGTN} {TERTN} {QUEUE_IN}. 
Procedure ANI_MODULE 


INVALID_DN for ORIGTN. {CRPTR} {CRWORD(0)} {ORIGTN} {TERTN} 
{QUEUE_IN}. Procedure ANI_ MODULE 


Call Register pointed by CRPTR is not main call register or ANI Call Register. 
{CRPTR} {CRWORD (0)} {ORIGTN} {TERTN} {QUEUE_IN}. Procedure 
ANILMODULE 
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Invalid customer number or route number. {ROUTE NUMBER} {CUSTOMER 
NUMBER} {AUX CRPTR}. Procedure ANI_LMODULE 


Invalid CUSTOMER NUMBER. {TN} {CUSTOMER NUMBER} {CRPTR} 
{CRWORD(0)}{ORIGTN} {TERTN} {QUEUE_IN}. Procedure ANI_ MODULE 


Invalid ROUTE NUMBER or CUSTOMER NUMBER in ANI_GET_CR_TONE. 
Procedure ANI_LMODULE 


Cannot find ARS Call Register. *CRPTR *AUX_CRPTR. Procedure 
ARS_MODULE 


No ARS_ROUTEPTR when mashing digits for supposedly good trunk. *CRPTR 
*AUX_CRPTR. Procedure ARS_MODULE 


Digits fail DNTRANS2 when mashing digits for supposedly good trunk.*CRPTR 
*AUX_CRPTR. Procedure ARS_MODULE 


Incorrect ARS_PM in ARS timeout. *CRPTR *AUX_CRPTR. Procedure 
ARS_MODULE 


Cannot idle ARS Call Register. *CRPTR *~AUX_CRPTR. Procedure 
ARS_MODULE 


Cannot ARS translate digits after RING_AGAIN activated. “CRPTR 
*AUX_CRPTR. Procedure ARS_MODULE 


ARS route changed in error. *CRPTR *~AUX_CRPTR. Procedure ARS_MODULE 
Invalid TN. Procedure VCOM 

CAMS nesting level exceeded. Procedure START_CAMS 

Parameter passed to START_CAMS is out-of-range. Procedure START_CAMS 


CAMS nesting underflow; i.e., STOP_CAMS called before START_CAMS. 
Procedure STOP_CAMS 


SET_ROUTE_PTRS failed on a RAN route. Route, Cust, DIGIT_WORDS(0), * 
(CRPTR). Procedure GIVE_ROA 


IDLE_AUXCR failed. CRWORD(4), AUXLINK, * (CRPTR). Procedure 
IDLE_ROA_CALL 


DENY_TONES, TN_TRANS, fails. Procedure IDLE_ROA_CALL 
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BUGO0568 DENY_TONES, Call Register does not point to conference. Procedure 
IDLE_ROA_CALL 

BUG0569 A son CR other than AUTH, ARS or CHARGE was found. Procedure RGA 

BUG0570 Call Register said trunks but DN did not. *(CRPTR). Procedure RGA 

BUG0571 A TERTYPE other than set was found in the RGA set queue. *(CRPTR). 
Procedure RGA 

BUG0572 SETCUSTPTRS failed on CR in RGA trunks queue. *(CRPTR). Procedure RGA 

BUG0573 TNTRANS of TERTN failed in FREE_TRUNK. *(CRPTR). Procedure RGA 

BUG0574 Invalid RGA Call Register passed to DISCONNECT. Procedure RGA 

BUG0575 CANCEL called with invalid AUXPM. *(CRPTR). Procedure RGA 

BUG0576 Ring Again activated against a DN that was not a set or a trunk. DIGIT WORDS 
0 :CRPTR, *(CRPTR). Procedure RGA 

BUG0577 When processing the Ring Again set queue, an invalid DN or TN was 
encountered. DIGIT_WORDS 0 :CRPTR, *(CRPTR). Procedure RGA 

BUG0578 Unexpected Routes searched by ARS. 

BUG0579 Nil pointer passed to RGA_SEARCHROUTE. Procedure RGA 

BUG0580 Invalid conference loop passed to LINKCONF. Procedure LINKCONF 

BUG0590 Too few digits in DN. Procedure SCRSA 

BUG0591 Invalid DN. Procedure SCRSA 

BUG0592 DN indicates a PBX rather than a block. Procedure SCRSA 

BUG0593 DN indicates a block rather than a free space. Procedure SCRSA 

BUG0594 DN tree corrupt. Procedure SCRSA 

BUG0595 DN indicates something other than a DN block. Procedure SCRSA 

BUG0599 BREAK_IN Procedure SCRSA 

BUGO0600 Non CDR CR in CDR Queue.{Customerid} {Port}. Procedure CDR 

BUG0601 Broken CDR Queue. {Customerid} {Port}. Procedure CDR 
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Nil CDR Port Pointer. {Customerid} {Port}. Procedure CDR 
Invalid record type in CDR Call Register {CDR_Record 7 } . Procedure CDR 


BREAK_IN - WANTED_DISC; wanted party has no link to attendant’s Call 
Register. Procedure BREAK_IN 


BREAK_IN - WANTED_DISC; TNTRANS for attendant failed. Procedure 
BREAK_IN 


BREAK_IN - FIND-WANTED_TN; CR, TN or TYPE of WANTED_TN is wrong. 
Procedure BREAK_IN 


BREAK_IN - JOIN_CONF; conference pointer is nil. Procedure BREAK_IN 
BREAK_IN - TNTRANS failed. Procedure BREAK_IN 
BREAK_IN - SUCCESS; BRK_CRLINK is nil. Procedure BREAK_IN 


ACCESS_ORIG_TER Unit type: ORIG_LINE_PTR is zero. Procedure 
ACCESS_ORIG_TER 


ACCESS_ORIG_TER Unit type: ORIG_LINE_PTR is greater than .ATTN. 
Procedure ACCESS_ORIG_TER 


LINE_CALL Unit type: TER_LINE_PTRis zero. Procedure ACCESS _ORIG_TER 


LINE_CALL Unit type: TER_LINE_PTR is greater than ATTN. Procedure 
ACCESS_ORIG_TER 


STN_TO_ATTN Unit type: TER_LINE_PTR is zero after substitution of 
DESTPTR. Procedure ACCESS ORIG_TER 


STN_TO_ATTN Unit type: TER_LINE_PTR is greater than .ATTN after 
substitution of DESTPTR. Procedure ACCESS_ORIG_TER 


STN_TO_ATTN unit on DESTPTR does not tntrans for substitution. Procedure 
ACCESS_ORIG_TER 


STN_TO_ATTN CRPTR does not equal SRCPTR. Procedure 
ACCESS_ORIG_TER 


TRUNK_CALL Unit type: TER_LINE_PTR is zero. Procedure 
ACCESS_ORIG_TER 
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TRUNK_CALL Unit type: TER_LINE_PTR is greater than .ATTN. Procedure 
ACCESS_ORIG_TER 


TRK_TO_ATTN Unit type: TER_LINE_PTR is zero after substitution of 
DESTPTR. Procedure ACCESS ORIG_TER 


TRK_TO_ATTN Unit type: TER_LINE_PTR is greater than .ATTN after 
substitution of DESTPTR. Procedure ACCESS_ORIG_TER 


TRK_TO_ATTN unit on DESTPTR does not TNTRANS for substitution. 
Procedure ACCESS _ORIG_TER 


TRK_TO_ATTN CRPTR does not equal SRCPTR. Procedure 
ACCESS_ORIG_TER 


ATTN_CALL Unit type: ORIG_LINE_PTR is zero after substitution of NEW_TN. 
Procedure ACCESS_ORIG_TER 


ATTN_CALL Unit type: ORIG_LINE_PTR is greater than .ATTN after substitution 
of NEW_TN. Procedure ACCESS _ORIG_TER 


ATTN_CALL NEW_TN does not TNTRANS. Procedure ACCESS _ORIG_TER 


ACCESS_CONF non-conference loop passed in CFTN. Procedure 
ACCESS _ORIG_TER 


LEAST_RESTR_TN DNTYPE not .MIXSL-1PR_DN. Procedure 
ACCESS_ORIG_TER 


RLT_REMOTE trunk on originating side of ACCESS_ORIG_TER was not 
intercepted to RLTR_CALL. Procedure ACCESS _ORIG_TER 


TERTYPE not PBX or SL-1 or NNABIT set and DNTYPE not multiple 
appearance. *CRPTR. Procedure FIND FRE_TN 


Invalid unit type in ITEM. ORIG_ITEM_PTR, *CRPTR.Procedure FIND_FRE_TN 
Invalid message type from auxiliary processor. Procedure AUX_INP_Q 
High-speed link does not exist. Procedure AUX_INP_Q 


Illegal attempt to put the message Call Register into the high-speed output queue. 
Procedure AUX_LINK_MSG_CR 
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SET_ACD_POS_PTRS encountered a station that was not a SL-1 set, did not 
have key 0 as an ACD key or the U_ACD_POS_PTR was NIL. TN. Procedure 
ACD. 


SET_ACD_PTRS failed. CUT, DN. Procedure ACD 


ACD_LINK failed because the Call Register was already in a queue. *(CRPTR). 
Procedure ACD 


ACD_REMOVE was given a Call Register that was not in an ACD queue. 
*(CRPTR). Procedure ACD 


ACD_REMOVE encountered an invalid AUXPM in an ACD Call Register. 
*(CRPTR). Procedure ACD 


SET_ROUTE_PTRS failed on a RAN route. ROUTE, CUST, DIGIT WORDS 0 , 
*(CRPTR). Procedure ACD 


IDLE_AUXCR failed in IDLE_ACDRAN_CALL. CRWORD 4 , AUXCRLINK, 
*(CRPTR). Procedure ACD 


Agent or call failed to TNTRANS in SUCCESSFUL_ TERM. *(ACD_CALL_CR), 
*(ACD_AGENT_CR). Procedure ACD 


Improper input to APPLYTERMINATION. TERTN, *(CRPTR). Procedure ACD 


A logged on ACD agent was automatically logged out when aLD 11 change was 
made to that set. 


Bad entry to ACD. SOURCE Procedure ACD 


RAN_TIMING found ORIGTN that failed to TNTRANS. *(CRPTR. Procedure 
ACD 


SET CUST PTRS failed. Customer number. Procedure ACD 


Agent-ID to be removed cannot be found in the Agent-ID table. Customer 
number, Agent-ID. Procedure ACD 


Agent-ID to be removed cannot be found in the Agent-ID table. Customer 
number, Agent-ID. Procedure ACD 


Agent-ID table does not exist for this customer. Customer number. Procedure 
ACD 


Invalid action requested of CAS main. Procedure ACD 
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Cannot set RLA ptrs. The data for BUG701 to BUG732 inclusive, is as follows: 
Input parameter’event’ is out-of-range. File CASRXXX. See BUG701 for output. 
Invalid value for CAS_TONE. File CASRXXX. See BUG701 for output. 


Incorrect state for receipt of .RLT_ANS SUPV. File CASRXXX. See BUG701 for 
output. 


Invalid state in flash disc. (Simple case). File CASRXXX. See BUG701 for output. 
Invalid state in flash disc. (Conf. case). File CASRXXX. See BUG701 for output. 


Attempt to apply Ringback to no existing source. File CASRXXX. See BUG701 
for output. 


CRPTR is not RLA_SOURCE or RLA_DEST. File CASRXXX. See BUG701 for 
output. 


RLA_CONF_TN does not define a legal conference. File CASRXXX. See 
BUG701 for output. 


Invalid state encountered. File CASRXXX. See BUG701 for output. 


Members still connected to an idle conference. File CASRXXX. See BUG701 for 
output. 


RLT_DISC releases the source side and encounters conference setup. File 
CASRXXX. See BUG701 for output. 


RLA_PM = .RLA_EXTENDING and RLA_SOURCE = nil. File CASRXXX. See 
BUG701 for output. 


ORIGTN in SCR_CR cannot TNTRANS. File CASRXXX. See BUG701 for output. 
Invalid RLA state. File CASRXXX. See BUG701 for output. 
Invalid tone timeout in extending state. File CASRXXX. See BUG701 for output. 


Invalid tone timeout in SOURCE_DISC state. File CASRXXX. See BUG701 for 
output. 


Invalid CONF. State in tone timeout. File CASRXXX. See BUG701 for output. 


RLA_HALF_DISC state and data not zero. File CASRXXX. See BUG701 for 
output. 
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RLA_PM does not match DEST_CR state. The call is established but RLA_PMis 
still in extending state. File CASRXXX. See BUG701 for output. 


CRPTR set to nil but is already nil. File CASRXXX. See BUG701 for output. 
RLT trunk timeout but active CR is nil. File CASRXXX. See BUG701 for output. 
RLT seizure and ACTIVECR not nil. File CASRXXX. See BUG701 for output. 
Traffic collection - invalid duration. File CASRXXX. See BUG701 for output. 


Call to IDLESPEECH with .ALL_PATHS when one of SRC or DEST is not there. 
File CASRXXX. See BUG701 for output. 


CAS key defined on illegal set. File CASRXXX. See BUG701 for output. 
Invalid MAINPM in Call Register. File CASRXXX. See BUG701 for output. 
ORIGTO not in infotone CR. File CASRXXX. See BUG701 for output. 
TERTO not allowed. File CASRXXX. See BUG701 for output. 


Attempt to build conference connection without ORIG and TER parties. File 
CASRXXX. See BUG701 for output. 


RLA index not equal to zero when presenting the call. File CASRXXX. See 
BUG701 for output. 


Invalid Action--Attempting to pickup a Held Call from a trunk. File CASRXXX. See 
BUG701 for output. 


Procedure SET_DISPLAY. Subprocedure ATTNSIDE failed. File DDSPXXX 


Procedure SET_DISPLAY. Subprocedure DISPLAY_OUR_DN failed. File 
DDSPXXX 


Procedure DISPLAY_MODE. ’Delay display’ timer has timeout but DISPLAY key 
KEYLINK does not point to the CR in the timing list. File DDSPXXX 


The LED state for the active Display key was dark or flashing. Neither state is 
valid. Possible loss of Call Register. 


Action: Run audit (LD 44). Procedure DISPLY_KEY, file DDSPXXX. 


Procedure DISPLAY_MODE. No Call Register attached to Display Key. File 
DDSPXXX 
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Invalid function code passed to SET_DISPLAY. File DDSPXXX 
SET_CUST_PTRS failed from GET_ATTN_DN. CUST. 


DNTRANS2 returned other than .ATN_DN in ATTN_DN_BLK_PTR. CUST, DN, 
DNTYPE. Procedure ATTN_DN_BLK_PTR 


Invalid ARS termination with ALL_ARS on. Procedure ALL_ARS. 


Originating TN in Call Register fails TN translation (X11). Invalid traffic item (X08). 
Procedure ARST. 


Invalid customer number. Procedure ARST. 
No ESN customer data block (X11). Invalid traffic item (X08). Procedure ARST. 


Source parameter out-of-range (X11). Invalid SOURCE value (X08). Procedure 
ARST. 


Unable to set up customer pointers. Procedure ARST 

Unable to set up ARS pointers. Procedure ARST 

No RGA son Call Register in ARS_RGA_TEST. Procedure ARST 

ORIGTN in ROA Call Register fails to TNTRANS. Procedure ARST 

CRPTR is invalid. Procedure DISA_MODULE 

MAINPM .DIALING, .READY or .DELAYDIALING. Procedure DISA_MODULE 
CUSTNO:PLORIGPTR fails SETCUSTPTRS. Procedure CHARGE_ACCOUNT 
Extended function not .CPN_FN or .CHG_FN. Procedure CHARGE_ACCOUNT 
CRPTR is invalid. Procedure CHARGE_AUTHCODE 


Procedure called with an invalid SOURCE parameter. Procedure 
CHARGE_AUTHCODE 


ORIGTN does not TNTRANS. Procedure CHARGE_AUTHCODE 


CUSTNO: PLORIGPTR fails SETCUSTPTRS. Procedure 
CHARGE_AUTHCODE 


AUXPM does not indicate CHARGE/CPN/AUTH. Procedure 
CHARGE_AUTHCODE 
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CONF_TN is not a conference loop. Procedure CHARGE_AUTHCODE 

Son Call Register cannot be linked. Procedure CHARGE_AUTHCODE 

There is no son Call Register linked. Procedure CHARGE_AUTHCODE 

Invalid case in case statement. Procedure ACD_REPORTS 

Invalid ACD_PRINT_CUSTNO Procedure ACD_REPORTS 

No ACD_LIST_PTR for current customer. Procedure ACD_ REPORTS 

You cannot OUT SCB data block while ACD Package C reports are scheduled to 
Nil pointers to |O_ BLOCK or U_ACD_PRINT block. Procedure ACD_IO 

Nil pointer to ACD SCHEDULE BLOCK. Procedure ACD_IO 


Nil pointer to P_LACD_LIST or P_LACD_BLOCK or ACD_POS_LIST. Procedure 
CD_IO 


ACD I/O terminal not defined in logical unit table. Procedure ACD_IO 

Invalid TN in field ACD_POS_ID for an ACD agent position. Procedure ACD_IO 
ACD key data not set up properly. Procedure ACD_IO 

ACD position expected not found in ACD_POS _LIST. Procedure ACD_IO 


The ACD supervisor that requested transfer of an agent position from one queue 
to another (SAPA command) cannot be found. Procedure ACD_IO 


TEMP_STORE not large enough to receive PDATA unit table. Procedure 
ACD_IO 


Invalid ACD supervisor in observe procedure. Procedure ACD_IO 
Invalid key state for ACD supervisor observe key. Procedure ACD_IO 


ACD supervisor’s active CR does not equal the observe key link while in observe 
mode. Procedure ACD_IO 


Invalid Call Register in observe tone timeout. Procedure ACD_IO 


Invalid Call Register used to set one way conference speech path. Procedure 
ACD_IO 
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Customer number greater than 31. Procedure ACD_IO 

Illegal entry point. Procedure MUSIC 

Conferee count for music trunk not correct. Procedure MUSIC 

Originating side of ACD call is invalid to receive music. Procedure MUSIC 
Conference loop on music trunk not the loop assigned. Procedure MUSIC 
Logical page parameter out-of-range. Procedure File MEMXXX 

Block size parameter is zero. Procedure File MEMXXX 

Attempt to copy a data block onto itself. Procedure File MEMXXX 

Attempt to copy a data block past the end of memory. Procedure File MEMXXX 
Attempt to release in low (reserved) memory. Procedure File MEMXXX 
Attempt to release beyond end of memory. Procedure File MEMXXX 
Divide overflow. Procedure File SCMMXXX (Memory Management LD 29) 


Invalid task request: EXEC_PM, TASKPM, current request new request. 
Procedure File SCMMXXX (Memory Management LD 29) 


Task stack underflow. Procedure File SCMMXXX (Memory Management LD 29) 
Print buffer overflow. Procedure File SCMMXXX (Memory Management LD 29) 


Logical page list overflow. Procedure File SCMMXXX (Memory Management 
LD 29) 


Task stack overflow. Procedure File SCMMXXX (Memory Management LD 29) 


Invalid control byte in print buffer. Procedure File SCMMXXX (Memory 
Management LD 29) 


Attempt to write unprotected memory using a protected write operator. Procedure 
WRITEPDS (X08). Invalid state of an agent position occurred. Procedure File 
ADSXXxX (X11). 


Sum of the variables TB_SRC_COUNT and PB_DEST_COUNT is out-of-range. 
Should be 0 to 7. Logic error. Contact manufacturer. Procedure 
TRUNK_BARRING 
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Illegal party dialed park DN. Procedure TRUNK_BARRING 
Cannot locate park block at recall time. Procedure TRUNK_BARRING 
Cannot locate attendant park key. Procedure TRUNK_BARRING 


Held call could not be removed successfully from music conference. Procedure 
TRUNK_BARRING 


Music source connection could not be dropped. Procedure TRUNK_BARRING 


Bad parameters passed to start the music or stop the music from caller. 
Procedure TRUNK_BARRING 


Attendant supervisor monitored attendant’s source not on line 0. Procedure 
TRUNK_BARRING 


Attendant console to be monitored does not have its secondary TN on line one of 
the same card as its prime TN; move the secondary TN. Procedure 
TRUNK_BARRING 


SON Call Register could not be released in start the music. Procedure 
TRUNK_BARRING 


Bad music trunk route parameters; find music trunk. Procedure 
TRUNK_BARRING 


TN two and/or three on the monitored attendant’s card are currently used; delete 
them. Procedure TRUNK_BARRING 


One of two loops is unequipped. ULP_PTR = NIL. Format is: LOOP1, LOOP2 
Procedure TRUNK_BARRING 


Unable to set new conference originator (COMCT). Procedure 
TRUNK_BARRING 


No conference originator found (COMCT). Procedure TRUNK_BARRING 
Unit type is not trunk. Procedure TRUNK_BARRING 

Cannot do TNTRANS on TERTN. Procedure TRUNK_BARRING 
Attempt to write to slot when not seized. Procedure RPS Memory Test 


Attempt to read slot when not seized. Procedure RPS Memory Test 
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Attempt to seize slot while slot is already seized. Fatal error. Procedure RPS 
Memory Test 


SETBLKPTRS failed on DISI_LOOP. DISI 

CHECK_CONTY called when no slot seized. Continuity Test 

Attempt to seize slot while slot already seized. Fatal error. Continuity Test 
Attempt to issue RPD message while output in progress. Printing Routines 
Output line buffer overflow. Printing Routines 

Stack overflow. Fatal error. Task Stack 

Stack underflow. Fatal error. Task Stack 


{action TN}{current TN}{event}{action state} {state}{sub state}{process count}. 
Task Stack 


Illegal trunk type for PRA outgoing call. Task Stack 

Timeout when call is in an invalid state. RGAPM not valid. Queuing 

TCOS value greater than 7. Queuing 

TN translation failed for call originator. Queuing 

Failure to set up route pointers for route in route list. Queuing 

Inconsistent eligible route information for CBQ(a) after ERWT. Queuing 

RGA activation occurred when call is in state that is not permitted. Queuing 
Failure to set customer pointer (SET_CUST_PTRS) for call originator. Queuing 
Failure to set ESN data block pointer (ESN_DB_PTR) for call originator. Queuing 
Failure to set route list pointer (ESN_RTE_LST_PTR) for call originator. Queuing 
Invalid SON Call Register exists when RGA activated to enter CBQ. Queuing 
Invalid entry type for DIST_RING. Distinctive Ringing 

SET_CUST_PTRS failure in DIST_RING. Distinctive Ringing 


TNTRANS failure in DIST_RING. Distinctive Ringing 
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SET_ROUTE_PTRS failure in DIST_RING. Distinctive Ringing 


PCDATAPR equals nil when call procedure SET_ESN_PTRS. Distinctive 
Ringing 


Missing SON Call Register; required on entry. NARS/BARS 
NARS - invalid source. NRS/BARS 

NARS - invalid translation type. NARS/BARS 

Invalid source to DIR_CALL_PICKUP. 


DNIS call cannot terminate because the DNIS route is not marked for auto- 
terminate or IDC translation. {customer number}{route number}. 


Non-ACD Call Register found on dark SDN key. 
TN Translation failed. 

Failed to find route (CDR). 

Failed to find route (CDR). 

Missing NARS/BARS main Call Register. Queuing. 
Bad case. Queuing 


NARS translation error; suspect data corruption. NARS_TRANS has translated 4 
levels deep and cannot find the entry data. Queuing 


Bad entry point for Individual Hold (I-Hold). Individual Hold 

Terminal activating |-Hold is invalid. Individual Hold 

I-Hold orig timing out, Hold flag not set. Individual Hold 

I-Hold ter timing out, Hold flag not set. Individual Hold 

Invalid TN removing call from I-Hold. Individual Hold 

Protected terminal loop block pointer is nil called by (CH.TN.CONVERT) Queuing 
TN to channel conversion fails called by PRINT_TN (GLOBAL3). Queuing 


Digital Trunk Interface (DTI) signaling (non-ESN) encounters invalid source 
parameter or invalid call type. Queuing 
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The TERTN of a NARS call is not a TRK. Queuing 


Timeslot being written already had data in its contents. TNX, TNY, LOOPX, 
SLOTX, NETWORK ADDRESS, DATAO, DATA1, NTWK EVEN MAP, NTWK 
ODD MAP. Queuing 


The supervisor TN being moved configured with NSVC key does not equal TN in 
ACD position block. 


What has occurred: A call coming on DNIS route is not auto-terminate or idc. 
Action statement: intercept to attendant. 


This item is not a trunk and cannot be idled. Procedure Abort_Call (DIGPR) 


WRITEPDS FIELD fails because field designated is out-of-range. Procedure 
Abort_Call (DIGPR) 


Procedure OPAO IN AFFECT (GLOB4) is unable to set route pointers to see if 
the trunk involved is performing an OPAO call. Call Register info follows. 
Procedure Abort_Call (DIGPR) 


Procedure OPAO IN EFFECT (GLOB4) is unable to set the trunk involved 
pointers to see if it is performing an OPAO call. Call Register info follows. 
Procedure Abort_Call (DIGPR) 


Procedure REQ DTN 4 OPAO (SCTRK) could not acquire the route pointer for 
the trunk being service changed to see if the route is OPR allowed. The route 
number and trunk TN follows. Procedure Abort_Call (DIGPR) 


Procedure ALL MEMBERS DTN (SCRDB) could not acquire the route member’s 
pointers to see if the trunk has DTN COS. Route number, member number, and 
member TN to follow. Procedure Abort_Call (DIGPR) 


ALL_MEMBERS_DTN (SCRDB) could not acquire the route member. Customer 
number, Route number, and Member TN to follow. 


ALL_MEMBERSDTN (SCRDB) could not find route member though member list 
block said it existed. Customer number, Route number, and Member TN to follow. 


Message registration - proc MSG_REG, Itemptr should not be nil. 
Message registration - proc INCR_CUST_MTR metorcusiptr is nil. 


Call Register marked ’.SLP_STATION is not in conference. 
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Procedure MONITOR_AUX_MSG (ADS) has an invalid Protected pointer to the 
ACD block. Call Register information follows. 


Procedure MONITOR_AUX_MSG (ADS) is unable to set up the pointers to 
determine if the ACD-DN is Virtual or Actual for a specific customer. Customer 
and DN follow. 


Channel index non-existent in Prot. Cref. Table. 

Last index is greater than Table length in ASSIGN_REFNUM. 
TNTRANS fail in LINK_MSGCR. 

MSGCR in UCREF_TBL is NIL but call can be rebuilt. 
MSGCR is NIL for T.O., Answer & Disconnect. 

Invalid state in STATE_HANDLER. 

Invalid SOURCE in STATE_HANDLER’s call state. 


PRA TN does not match either ORIGTN or TERTN in active CR in 
IDLE_B_ CHANNEL. 


TN TRANS fail in Procedure CANNOT_REBUILD. 

SET_DCH_PTRS failed. 

Loop # out-of-range in BCH_TO_TN. 

B channel is 0 in TN_TO_BCH. 

Loop # missing in DCH block in TN_TO_BCH. 

Ref # not match in UCREF_TBL in RELEASE_REFNUM. 

Invalid MAINPM after DNTRANS for incoming call. 

Inc MSGCR is NIL in SEND_ON_ORIG, DISC_ORIG_SIDE, INIT_MSG_CR. 
SET_ROUTE_PTRS in ENBLOC_DIALING, TERMINATE ENBLOC_TIMEOUT. 
TNTRANS on ORIGTN fail in INIT_MSG_CR. 

Setcustptrs failed in get_clid, get_prog_called, and get_redirecting. 


CRPTR/MSGCR is not idled in LINK_MSGCR. 


X11 System Messages 


BUG 


Page 1340f1108 Software Error Monitor 


BUG1379 
BUG1380 
BUG1381 
BUG1382 
BUG1383 
BUG1384 
BUG1385 
BUG1386 


BUG1387 


BUG1388 


BUG1389 


BUG1500 


BUG1501 


BUG1502 


BUG1503 


BUG1504 


BUG1505 


BUG1506 


BUG1507 


553-3001 -411 


TNTRANS fail in REQUEST_OUTPUT. 

Invalid DCH pointers. 

PRI reported DCH is out-of-service, but it is not the one configured. 
Invalid timeout event. 

No channel TN for channel reset. 

CDR _BIT is set for idle PRA B channel. 

Illegal trunk type for PRA outgoing call. 

Incoming/Outgoing Call on a non-PRA B-Channel. 


MAINPM & AUXMP of CR that is pointed to by the priority Agent Table does not 
equal : QU_ACD & .ACD_IDLE_POS_QD Procedure Idle_Prior_Agent. 


The AGT_PRIORITY field in the CR is not within range. Procedure 
Idle_Prior_Agent. 


What has occurred: The index to the call reference table is 0 which should never 
happen. Action statement: Do not idle the call reference number. 


Parameters to NUM_DN_MEMBERS do not identify a valid SL-1 DNBLOCK. 
Procedure NUM_DN_MEMBERS 


Parameters to GET_DN_MEMBERS request an invalid DN member number. 
Procedure GET_DN_MEMBERS 


Unable to identify the required TN in GET_NEWSPEECH. Procedure 
GET_NEWSPEECH 


Unable to restore old speech path after blocking in GET_NEWSPEECH. 
Procedure GET_NEWSPEECH 


Aset cannot be relocated (probably due to a clash on one of the keys). Procedure 
SET_RELOCATE 


OVL cannot Log in even though the overlay area is idle. Procedure 
OVL_SUPERVISOR 


A bad AUXPM was encountered while the MAINPM was dialing. Procedure 
DIG_PR 


Terminal is not a valid TN. Procedure AABCS OR AAPBX 
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Invalid entry into procedure RADIO_PAGE. Procedure RADIO_PAGE 


Unable to create a son Call Register for radio paging to link to Meet-me queue. 
Procedure RADIO_PAGE 


While answering a radio paging call, the paging party station type was neither 
PBX, BCS, ATTN nor TRK. Procedure RADIO_PAGE 


The answering party station type is neither PBX, BCS, ATTN nor TRK. Procedure 
RADIO_PAGE 


RPA_ACC_PM has an invalid value for the stage of processing. Procedure 
RADIO_PAGE 


While answering a radio paging call, the paging party was an attendant but 
neither the SRCLIST nor the DESTLIST of the ACTIVE_LOOP was the father 
Call Register. Procedure RADIO_PAGE 


While processing a radio paging timeout, data corruption was detected in the 
father Call Register. The son will be removed from the Meet-me queue. 
Procedure RADIO_PAGE 


While transferring a call to a radio paging system, data corruption in the son Call 
Register was detected. The son will be removed from the Meet-me queue. 
Procedure RADIO_PAGE 

While resetting the timer for the Meet-me queue when dialing the paged DN, data 
corruption was found in the son CR. The son will be removed from the queue. 
Procedure RADIO_PAGE 

Invalid entry into procedure MEET_ME. Procedure MEET_ME 

Procedure BUSY_LAMP: SETCUSTPRTS failed. Procedure MEET_ME 
Cannot provide announcement to tandem trunks. Procedure MEET_ME 


No keylink found for ORIGTN. Procedure MEET_ME 


ORIGTYPE must be one of SL-1, PBX, ATTN, TRK or CONF. Procedure 
MEET_ME 


Dn digits do not exist to remove DN from DNTRANS. Procedure MEET_ME 


Invalid TERTN in network Ring-Again Call Waiting CR in procedure RGA. Output: 
ORIGTYPE:CRPTR, *(CRPTR) Procedure MEET_ME 
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CRPTR2 is NIL in procedure RGBK_OFFER (global RGA). Output: 
ORIGTYPE:CRPTR, * (CRPTR). Procedure MEET_ME 


CRPTR is NIL in procedure RGBK_OFFER (global RGA). Procedure MEET_ME 


Invalid ORIGTN in network ring-again CR in procedure RGA. Output: ORIGTN: 
CRPTR, * (CRPTR). Procedure MEET_ME 


Unable to find BCS DN key in ORIGKEY or OLDKEY in procedure ACC_SUCC 
(global RGA). Output: ORIGKEY:CRPTE, OLDKEY:CPTR, * (CRPTR) 
Procedure MEET_ME. 


TNTRANS failed during an attempt to lockout. Procedure MEET_ME 


Trk requested to be held is not for a Network Call (X08 Ris 9) Redundant after 
X08 Ris 10 Networking. 


Invalid request to release a trunk (X08 RIs 9). Redundant after X08 Ris 10 
Networking. 


One of the parameters from or to must be a route PTR to unprotected route block. 
Procedure MEET_ME 


CPR key is not found while CPR_AVAILABLE is set. Procedure MEET_ME 


Overlay 11 is trying to create a zero length CPN data block. Procedure 
MEET_ME 


Cannot clear minor alarm until Time and Date is reset (for SAR feature). 
Procedure MEET_ME 


CRPTR is NIL. Procedure LINK128 

ORIGTN an TERTN are both zero. Procedure LINK128 

CRPTR is NIL. Procedure DIGPROC 

ORIGTN and TERTN are both zero. Procedure DIGPROC 

The SS signal RUSE/RUSD has been rejected. Possible table mismatch. 
The response from the RUSE/RUSD signal is invalid. 

RUSE/RUSD signal was received for an invalid state. 


A RUSE/RUSD signal was not received as expected. 
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Cannot send SS signal. Should be able to. 

Invalid FAS task. 

Invalid ORIGTN in Call Register during a FAS call. 
Invalid CUSTNO found during a FAS call. 


Invalid NLC_BLK_NO in Call Register during a FAS call. Will route to home attn/ 
night number. 


Invalid ATTN NLC route call to home att/night number. 

No FAS attn SCHED_BLOCK. Route to home att/night number. 

Invalid attendant status. 

DIGPR: FAS invalid. 

FAS: Wink not allowed on FAS key. 

FAS: Lamp state out-of-range or not allowed. 

FAS: New lamp state out-of-range or not allowed. 

FAS: FAS pointer should be NIL when not used. 

FAS: Invalid DRBK state detected. 

FAS: Invalid customer number detected. 

Break-In Proc. Desired_CR - dialed DN does not exist in the protected line bock. 
Procedure L1CMF_TO_CMF: Invalid signal encountered. 

Setting spoeechpath: MAINPM is not ESTABLISHED. 

TRKS: Invalid origtn in FAS queue call 

TRKS: No ARS Call Register available. 

FAS: Data corruption in FAS queue Call Register. 

FAS: No digits to insert - INST = 0000. 

Parameters to NUM_DN_MEMBERS do not identify a valid SL-1 DNBLOCK. 


Parameters to GET_DN_MEMBERS request an invalid DN member number. 
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Unable to identify the required TNs in GET_NEWSPEECH. 
Unable to restore old speechpath after blocking in GET_NEWSPEECH. 
NO idle addons found in idle queue. 


The net_cr_ptr of the Call Register in use is nil and further use of this ptr will cause 
data corruption. 


Invalid USTM TASK in procedure USTM. 
Parameters missing in procedure USTM. 
Other timing already being done on this trunk. USTM timing not done. 


Attempted to start USTM timing before applying tone to the trunk. USTM timing 
not done. 


USTM timer not unlinked from low priority 2 second queue. 
Originating trunk is an invalid TN. 

Invalid LP2S_Q_TASK in procedure LOW_P_2SEC_QU. 
RPE timing blocks not used in low priority 2 second queue. 
Bad timer type found in low priority 2 second queue. 
Parameters missing in procedure LOW_P_2SEC_QU. 


Element to be unlinked is not in low priority 2 second queue and will not be 
unlinked. 


The PLDN CRLINK of the CR is bad or PLDN cr is already in a queue. 


Invalid state in APL module. {APL_SOURCE} {INVALID_TYPE} {INVALID 
DATA}. The event is ignored. Procedure APL 


Message CR to link into APL output queue is not in idle queue. {APL_SOURCE} 
{APL_DATA} {APL_PTR} {PRIORITY} {LINK NUMBER} {BLOCK PTR} 
{BUG_PRINT_CR}. The message CR is not linked to the APL output queue. 
Procedure APL 


Queue data block for the APL output queue is not associated. {APL_SOURCE} 
{APL_DATA} {APL_PTR} {APL_NUMBER} {BLOCK_PTR} {LINK_Q_HDR} 
{BUG_PRINT_CR}. The event is ignored. Procedure APL 
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The message CR in APL output queue is not set to the .QU_APL_OP when 
removing the CR from the queue. {APL_SOURCE} {APL_DATA} {APL_PTR} 
{APL_NUMBER} {BLOCK_PRT} {BUG_PRINT_CR}. If back link is formed, 
QUEUE _IN is updated to QU_APL_OP. Procedure APL 


APL output handler has a request to send messages and the specific link is not 
defined in configuration. {APLINKOP} {APL_REQ_TO_SEND} 
{APL_RDY_TO_SEND}. Clear the request. Procedure APL 


There is a request to send output messages and the output queue is empty. 
{APL_SOURCE} {ACTIVE_APL} {APLINKOP} {APL_REQ_TO_SEND} 
{APL_PHY_NUM} {U_APL_PTR} {QUEUE_PTR} {LINK_Q_HDR}. Clear the 
request. Procedure APL 





The length of the input message is either too small or too large. {APP_TYPE} 
{MSG_TYPE} {PACKET_IDX} {MESSAGE_LENGTH} {APL_ NUMBER} 
{MSG_SIZE_PTR} {U_APL_PTR}. Ignore the input message. Procedure APL 





The length of the output message is too large. {APL_SOURCE} {ACTIVE_APL} 
{APLINKOP} {APL_NUMBER} {MESSAGE LENGTH} {MESSAGE TYPE} 
{CUSTOMER NUMBER} {APPLICATION NUMBER}. 


Invalid state for procedure SEND_MSG. {MESSAGE TYPE} {APPLICATION} 
{LINK_NUMBER} {CUSTOMER #} {MSG_DATA} {MSG_PTR} {CR_PTR} 
{USER_PTR}. Ignore the event. Procedure APL 


Invalid state for PROC_IMS_|_ MSG Procedure APL 


Message type out-of-range {MESSAGE TYPE}. Ignore the message. Procedure 
APL 


Application type out-of-range {APPLICATION NUMBER} Ignore the message. 
Procedure APL 


Link number out-of-range {LINK NUMBER}. Ignore the message. Procedure APL 


The message length of the output message is either too small or too large. 
{MESSAGE TYPE} {APPLICATION} {MESSAGE LENGTH}. Ignore the 
message. Procedure APL 


Store the digits into orig DN of the output message exceed the size of the field. 
{POINTER TO THE MESSAGE CR}. Ignore additional digits. 


The buffer to the DTI hardware has overflowed. 


Network call is blocked because of an invalid source to the signaling module. 
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BUG3051 Invalid (undefined) call type. 

BUG3052 Number to be displayed is negative. 

BUG3053 Number cannot be represented in the specified number of digits. 

BUG3054 Invalid TMG state. 

BUG3055 TMG unable to find ACD CR. 

BUG3056 TMG is unable to set ACD pointers. 

BUG3060 ACD pointers corrupted. 

BUG3061 DN received from AUX invalid. 

BUG3067 Network control data block has not been defined. 

BUG3068 Invalid (unidentified) sub-call type. Also occurs when LD 36 is used with a remote 
maintenance phone to dial an ISL TIE line. TRKO17 occurs if the call is answered. 

BUG3069 Test line event out-of-range. 

BUG3070 Invalid event Test LINE_PM. 

BUG3071 Invalid test line timeout. 

BUG3072 Customer Translation failed. 

BUG3073 TN translation failed. 

BUG3074 BLOCK_CALL should not be returned from procedure CHECK_SAT_RTE. 

BUG3075 Invalid return code from procedure CHECK_SAT_RTE. 

BUG3076 Pointer to conference block equals NIL. 

BUG3077 Point to protected loop block equals NIL. 

BUG3078 Loop type does not equal conference loop. 

BUG3079 Invalid occurrence of an asterisk during a TDET call. 

BUG3080 Invalid source for NXFER. 

BUG3081 Initial TNTRANS call failed in TELSET (TST); status (Generic update. Status 


update attempt abandoned) {end} 
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Initial SETCUSTPTRS call failed in TST (status update). Status update attempt 
is abandoned. 


Invalid TST calling parameter. Status update attempt is ignored. 


TNTRANS call failed after AUX reply received by Status Update. Continue 
looking for valid TN with same DN. 


Invalid directory number mix. 

Bad CALL_PARK entry point. 

Bad PM when CALL_PARK_BIT is set. 

System Park ID is not valid. 

Returned System Park ID out-of-range. 

Returned System Park ID invalid. 

TNTRANS on originator failed in procedure ORIG_IS_ SAT. 
SET_ROUTE_PTRS failed in procedure ORIG_IS_SAT. 


TNTRANS on either ORIG or TER. TN in HELD_ON failed procedure 
CHECK_SAT_RITE. 


TNTRANS failed in NSIG module. 

Call Register idled when SON CR still linked. 

TRKS called from DIGPR: ORIG_ITEM not a trunk. 

TRKS called from DIGPR: ORIG and TER both not trunks. 
Lost time slot idle station in disconnect. 

Lost time slot idle Call Register. 

Lost time slot reserved path lost when getting a new one. 
BSD call cut off at path find. 

BSD call cut off at path idle. 


Invalid display message type for the BGD. 
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BUG4011 


BUG4012 
BUG4013 
BUG4014 data 


BUG4015 data 


DNTRANS value indicates that the ACD-DN entered after the Display key was 
pressed is/is not an ACD-DN. However, ACD pointers cannot be set on this DN 
(procedure ACD-DN Digits). This BUG message appears on the DDSP Module. 


DN key lock-up prevented. Trunk in readied state ringing set. 
Unable to set up route pointers for NFCR toll clock. 
Invalid state-event combination. Data: trk_tn source fgd_inc_pm. 


ACTIVE CR of FGD_ITEM is NIL. Data output is trktn source fgd_ini_pm. 


BUG4016 loop ts n0 ni Cannot read Network Card control memory. Output: Loop = superloop 


number, tsb=ptimeslot, n0 = NWkdata0, n1 = NWKdata1 


BUG4017 loop ts n0 nî Cannot write data into Network Card control memory. Output: Loop = 


BUG4018 


BUG4019 


BUG4021 


superloop number, ts = timeslot, n0 = NWkKdata0, n1 = NWkdata1 


All output timeslots on Network Card are busy. Output message is lost. Procedure 
XNET_OUTPUT. 


The PRI loop is not a primary DCH or a secondary DCH loop. It is a data 
corruption. With the D channel number and the loop number check the PRI loop 
block. 


At Attendant Alternate Answering (AAA) timeout, the attendant is neither the 
ORIG nor TER party. AAA is only applicable to the attendant. Procedure 
AAA_Timeout 


BUG4023 IFC x DCHNO y An invalid DCH_Interface_ID was encountered. Either the value is 


BUG4024 


BUG4025 


BUG4026 
BUG4027 
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out-of-range or the interface is not expected in the logic which issued the bug. 
Where: x = DCH_Interface_ID, y = D channel number. 


The mass storage disk manager is busy. The Previous user has not released the 
disks. 


Cannot determine if XTRUNK value is Universal Trunk (NT8D14) or E&M 
Dictation Trunk (NT8D15). 


Invalid entry into procedure NUC_HANDLER. 


An out-of-range ISDN message index has been detected while building a 
message. Message cannot be correctly encoded. 
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An Analog Line Card (NT8D03) supported PBX set (500/2500 type) went off-hook 
but the mainpm in the associated Call Register was improper. The mainpm was 
not RINGING, ESTABLISHED, CAMP-ON, CWAITING, SPECIAL, 
RAN_WAITING, nor was it CDR. Software will idle the call. 


An Analog Line Card (NT8D03) supported 500 set sent an input message for a 
dialed digit with more than 10 pulses, thus interpreted by software to be an invalid 
dialed digit. Software will ignore this input. In X11 Release 17 the input SSD 
message and TN are output. 


Pointer to PSDL Output CR is NIL. 


NIL pointer in procedure call. 

Action: Do a SYSLOAD; on continued failure, contact supplier. CAUTION: 
SYSLOAD interrupts call processing. 

Possible corruption of memory (global pointer). 

Action: Do a SYSLOAD; on continued failure, contact supplier. CAUTION: 
SYSLOAD interrupts call processing. 

Attempt to idle a Call Register with a NIL pointer. 

Action: Do a SYSLOAD; on continued failure, contact supplier. CAUTION: 
SYSLOAD interrupts call processing. 

Possible corruption of memory (global variable). 

Action: Do a SYSLOAD; on continued failure, contact supplier. CAUTION: 
SYSLOAD interrupts call processing. 

Possible corruption of memory (global variable). 

Action: Do a SYSLOAD; on continued failure, contact supplier. CAUTION: 
SYSLOAD interrupts call processing. 

Possible corruption of memory (data). 

Action: Do a SYSLOAD; on continued failure, contact supplier. CAUTION: 
SYSLOAD interrupts call processing. 

PSDL procedure called with an invalid command. 

Action: Do a SYSLOAD; on continued failure, contact supplier. CAUTION: 
SYSLOAD interrupts call processing. 


Disk manager must release the old user before it can assign a new user to the 
disk. 
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SS CR holds invalid information 

Invalid Facility I.E. information received. 

This Service Identifier is not supported by TCAP. 
The Local Transaction code is missing in SS CR. 
Invalid Service discriminator received in TCAP. 
Missing component type in SS CR. 

Mandatory information for request output is missing. 
Global XI_UTILS called with dataptr = NIL. 


Attendant Alternate Answering (AAA) task ID is out-of-range. Global procedure 
AAA_ALT_ANS. 


Attendant Alternate Answering (AAA) timing should not already be active. 
Procedure AAA_START_TIME. 


Attendant Alternate Answering (AAA) timing was not done in the 2 second queue. 
Procedure AAA_STOP_TIME. 


PSW packet length exceeds output buffer length. 

Pointer is nil for input block or storage buffer. 

Undefined auxiliary customer pointer. This message applies to Release 15. 
Illegal parameter passed to WRT_AWU_CU. 

Cannot get AWU timeslot. 


ACTIVECR or MSG_CRPTR of the U_TRK_BLOCK is NIL in Procedure 
O_NO_GL_CHNEGO. PRA_TN is printed. 


PD-DTI_IDLE_SLOT is called to remove a reserved timeslot but the reserved 
timeslot count is already zero. 


XMI—Message did not enqueue. 
XMI—Incomplete message found in queue. 


XMI—New message started without finishing the previous message. This may be 
a Network Card or Peripheral Controller firmware problem. 
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XMI—Message to idle must first be removed from a queue. 

XMI—Message has a bad type (usually greater than 127). 

XMI—Unknown application number. 

An out-of-range index has been detected for the “Type of Number’ field contained 
in some ISDN information elements. The field cannot be correctly encoded or 
decoded. 

An out-of-range index has been detected for the Numbering Plan’ field contained 
in some ISDN information elements. The field cannot be correctly encoded or 
decoded. 

Intercept Computer (IPC) package does not support more than 4 digit DNs. 
Incoming msg not allowed for this application. 

VAS ID out-of-range. 

Invalid source to ESDI_MAINT. 

Invalid ESDI input. 

Invalid source to CSL_MAINT procedure. 


Database error. For example, CLS_PM does not match the global word 
CSL_ACTIVE, CSL STANDBY. 


When there is a disconnect msg received on SATN but the flag in maintenance 
CR indicates it is not set up yet. Software error. 


SADM with class of service of CMS but cannot find CSL block with matching 
SATN. 


CSL CR pointer is NIL. 

MRID is not found in the CSL CR. 

MRID or APPLIC (or both) are not found in the CSL CR. 

No link number is found for the designated IS/DS port. 

No MRID could be allocated to an originating call to IS/DS services. 


Unprotected Unit block is missing from terminal TN. Cannot set speechpath on LI 
Loop. 
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Message CE is not in QU_NONE. 

Output queue is not allocated. 

Message CR ID is not .QU_CSL_OP. 

Output message has length zero. 

Output message exceeds link frame length. Check N1 parameter in Overlay 17. 


DLI_AUDIT_TYPE was not set up when either DTI_LOOP_INIT or 
DTI_PWR_INIT was set. 


Invalid ESDI_pm or ESDI_Auxpm. 
Failed to set ACD pointers when canceling/answering a RGA on ACD call. 


TNTRANS failed when canceling/answering RGA or ACD entry or handling BCS 
time-out. date: customer number, ACD DN, ACD entry, *(crptr). 


ACD key is not configured on the TN when RGA or handling BCS time-out. data: 
customer number, ACD DN, ACD entry, *(crptr). 


LD 17 DO_ESDI_TTY should only be called after the TTY IO block is set up for 
the shown port. Parameters are in decimal. t = TTY port number. 


An incoming CSL DATA message has been received with an invalid message 
subtype. {message type} {message subtype} {VAS ID} {customer number}. 
Parameters are in hex. 


CSL_COADMIN has been called with an invalid source. Parameter is in hex. 


CSAI/CSLDATA_MSG has been called with an invalid CSL DATA message 
subtype. Parameters are in hex. 


An incoming CSL DATA data service DN message has been received, but the 
CSL link (stored in the message Call Register) does not translate to a valid VAS 
ID. Parameter is in hex. 


TNMAINT took too many timeslices RMA/RMA_CSL_TNMAINT. 


Flag indicates that an incoming CSL CONFIRM message has been received from 
the Server, but CSL_MSGPTR is NIL. 
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An incoming CSL DATA data service DN message has been received, but the 
DSDN_VAS_TBL_PTR for that customer is NIL. {message type} {message 
subtype} {VAS ID} {customer number} {data service DN} {access code}. 
Parameters are in hex. 


CSAI - entry already in DSDN_LIST. 


An incoming CSL DATA data service DN message has been received, but the 
customer number (from the message) is invalid. {message type} {message 
subtype} {VAS ID} {customer number} {data service DN} {access code}. 
Parameters are in hex. 


Anincoming CSL DATA delete data service DN message has been received and 
the data service DN exists, but the entry for that DN is not in the DSDN_LIST. 
{message type} {message subtype} {VAS ID} {customer number} {data service 
DN} {access code}. Parameters are in hex. 


An incoming CSL DATA delete data service DN message has been received and 
the data service DN exists, But no entries are defined for that customer and VAS 
Server. {message type} {message subtype} {VAS ID} {customer number} {data 
service DN} {access code}. Parameters are in hex. 


CSAI - not able to build alpha block, should not occur since alpha TNs were 
already checked. 


Flag indicates reception of CSL CONFIRM message, but CSL_MSGPRT is nota 
CSL message CR. 


Flag indicates reception of CSL CONFIRM message, but CSL_MSGPRT is nota 
CONFIRM message. 


Flag indicates reception of CSL CONFIRM message, but customer number is 
wrong. 


Flag indicates reception of CLS CONFIRM message, but from wrong Server. 
Trunk TN failed TNTRANS. Procedure TEN_SET_UP_CPG. 

Station TN failed TNTRANS. Procedure TEN_SET_UP_CPG. 

Caller is neither a trunk nor a station. Procedure TEN_SET_UP_CPG. 
Message to Digital set should not use BCS output buffer. Procedure BCSOP 


Invalid input command from digital sets. Procedure TCM_INPUT_MSG. 
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BUG4205 
BUG4206 
BUG4207 
BUG4208 
BUG4209 
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BUG4211 yyyy 
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Invalid input for procedure HANDLE_CMD_A. 

Invalid input for procedure HANDLE_B1. 

Invalid input for procedure HANDLE_B4. 

Invalid input for procedure HANDLE_CMD_C. 

Invalid input for procedure TOUCH_KEY_FUNC & TOUCH_KEY_FUNC2. 
Invalid input for procedure TOUCH_CP. 

Invalid input for procedure FIXED_KEY. yyyy = the fixed key number 
Invalid input for procedure PrOGRAMMABLE_KEY. yyyy = BCS_ FUNCTION. 
Invalid input for procedure TOUCH_LOCAL_COMM 

Invalid input command for maintenance. 

Invalid input command for compact dial pad digit. DIAL_PAD. 


Excess invalid input messages from digital sets. Every input message is counted. 
When the total count reaches a limit, this bug message will be printed and the 
count is reset to zero. 


Unit equipped message is received from given TN when unit is active on call. 


Invalid input command for CONSULT or COMPLETE_FUNC. 
Where:byyyyp=pXFER_INDICATION in CR. 


Invalid output command. Procedure TCM_OUTPUT_MSG 
Invalid input command for maintenance mode. 

Unit unequipped message is received. 

Display is equipped, but displayblkptr is nil. 


VCE_TN_ORIG call is set on data TN Call Register but active Call Register of 
voice TN equals nil. 


CMC_ON bit is set but current PROT_INDEX is not CMC and CDRCR is equal to 
end-of-queue. 


AMP analog Call Register pointer equal nil. 
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Change_to_data procedure is called when the data TN is in orig_TN. 
Invalid AUXPM in attendant queue. 

Active loop does not equal non-active but SRPTR and DES equal nil. 
IDLESTATION - neither the SRCPTR or DESTPTR equal CRPTR. 


Procedure SETLAMPSTATE, PASSED. SSDKEY is greater than 2009, 2112, or 
2018 last key. 


LED required but not present on key. 
Attempted tds ringtone connection for digital set. Procedure APPLYRINGTONE 


Ringslot-junc = 1 and station is not a digital set. Procedure REMRINGTONE 
(GLOB1). 


Procedure CHK_FOR_DATA. Called with wrong parameter. 
Attempt to send data message and neither the ORIGTN or TERTN in the call 
Voice TN answers or originates data call but fails TNTRANS. 


Attempt to idle data CR that was originated by the voice TN but there is no 
corresponding CR in the voice TN active CR. Procedure CMD_DATA_IDLE 


Voice TN originated data call in progress but data TN fails TNTRANS or is 
disabled. Procedure CHANGE_TO_DATA TCM INPUT_MSG. Procedure 
CMD_ILDE TCM OUTPUT_MSG 


Procedure TSET_DATA_CALL SL-TOUCH updated to data initiation state and 
there has been no positive response from TADA. 


Procedure DATA_RGA_ACCEPT RGA key is not defined properly for data TN at 
ring-again-accept time. 


CRPTR is equal to nil. 


Active Call Register if voice set does not equal CPTR CMD_DATA_CFD (digital 
telephones). 


TNTRANS failed. 
Invalid input to Procedure SL-1_FUNCTION. 


Buzz (bcs2) unit type is not a bcs unit. 
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BUG4247 Invalid ran route and customer. 

BUG4248 Procedure MAX. KEYLINKS passed. Unit type is not a BCS unit. 

BUG4249 GET_EXT_UNIT called for a non-terminal loop TN. Must fix calling procedure to 
process TN in an alternate manner. 

BUG4250 TNTRANS failed on NFCR abort-call. 

BUG4251 Invalid course for RES_SCBCS. 

BUG4252 Invalid return from Procedure RAN Required. 

BUG4253 ACD TOF call bit set on non-active incalls key of agent (ACD). 

BUG4254 ACD pointers of Target or Source cannot be set. Procedure: Fail2. 

BUG4255 This source ACD DN cannot be added to this target ACD DN because it is already 
servicing the maximum amount of flow-queue (INIT). 

BUG4256 Invalid AUXPM. Procedures link into TOF queue and scan Overflow TOF queue. 

BUG4257 CONF PTR passed to CONF6_CONTROL (DIGPR) is nil. 

BUG4258 Invalid conference loop passed to CONF6_CONTROL (DIGPR). 

BUG4259 Invalid Party ID for SLP conference disconnect. 

BUG4260 TN Trans failure on SLP calling party. 

BUG4261 TN Trans failure on SLP dialed party 

BUG4262 SLP call found on Attendant destination 

BUG4263 Cannot set ATTN PTRS (atgb2). 

BUG4266 What has occurred: Invalid call signaling msg. 

BUG4267 What has occurred: CRPTR = nil after from DIGPROC. 

BUG4268 What has occurred: Invalid MAINPM for interflowed call. 

BUG4269 IDC translation failed. Call intercept to attendant. 

BUG4270 Invalid constant at X25_call. Investigate possible data corruption. 

BUG4271 Return NIL ptr at RCV_CALL_ACCEPTED. 
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PS not found at receive BNR. Investigate possible data corruption. 

PS not found at receive_RR. Investigate possible data corruption. 

PS not found at X25_flow_input. Investigate possible data corruption. 
Invalid constant at X25_handler. Investigate possible data corruption. 
Invalid constant at proto_conv. Investigate possible data corruption. 
Return NIL ptr at proto_conv. Investigate possible data corruption. 
TTY_IO_PTR = NIL at ISDNAP_IN. Investigate possible data corruption. 
U_CSL_PTR&NIL at ISDNAP_IN. Investigate possible data corruption. 
DEVICESNIL at load_buf. Investigate possible data corruption. 
TTY_IO_PTR &=NIL at load_buf. Investigate possible data corruption. 
Invalid constant at X25_restart. Investigate possible data corruption. 


This procedure should not be called at RZC_restart_cnfirm. Investigate possible 
data corruption. 


Invalid lay 3_state at REC_Restart_cnfrm. Investigate possible data corruption. 
Invalid constant at X25_state_mgr. Investigate possible data corruption. 

Invalid lay 3_state at Do_X25_input. Investigate possible data corruption. 
Invalid VC state at validate_state. Investigate possible data corruption. 

Invalid P4 state at check_P4 state. Investigate possible data corruption. 

Cannot find active LCN at DO_X25_ output. Investigate possible data corruption. 
Invalid constant at Recv_bad_pkt. Investigate possible data corruption. 

Invalid constant at X25_ Timer. Investigate possible data corruption. 
VC_Timer_ptr=NIC at Set_VC_Timer. Investigate possible data corruption. 
VC_Timer_ptr=NIC at clr_VC_Timer. Investigate possible data corruption. 


X25_link_Tim_ptr=NIC at Set x25_Tim_T10. Investigate possible data 
corruption. 
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BUG4295 


BUG4296 
BUG4297 
BUG4298 
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BUG4304 


BUG4305 


BUG4306 


BUG4307 


BUG4308 


BUG4309 
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X25_link_Tim_ptr=NIC at clr_X25_Tim_T10. Investigate possible data 
corruption. 


No user_Num found at X25 _VC_Set_ptr. Investigate possible data corruption. 
Invalid_output pkt at upd_out_stat. Investigate possible data corruption. 

NIL ptr found at Init_X25_link. Investigate possible data corruption. 

NIL ptr found at init_X25_VC. Investigate possible data corruption. 


The NET_CR_PTR of the Call Register in use is not in the addon range. Further 
use of this pointer will cause corruption. NET_CR_PTR (X08 RIs 10). 
Pretranslation PM not zeroed (X11). 


Invalid addon type passed to procedure IDLE_CR_ADDON or procedure 
GET_CR_ADDON. ADDON_TYPE (X08 RIs 10). Pretranslation PM incorrect, 
second pass (X11). 


Incoming networking trunk call dropped due to system inability to allocate a 
networking addon. *(CRPTR X08 Rls 10). Pretranslation PM incorrect, second 
pass (X11). 


Incoming networking trunk call dropped due to system loss of networking addon. 
*(CRPTR) (X08 Ris 10). TN pointer is not loaded (PLORIGPTR = NIL) (X11). 


Outgoing networking trunk call aborted due to system loss of networking addon. 
*(CRPTR) (X08 RIs 10). Non-existent calling type (X11). 


Attempt to idle addon failed due to invalid addon pointer. ADDON_PTR (X08 RIs 
10). Customer data-pointer is nil (X11). 


Invalid TASK_PM passed to DIGPR_TRKS (X08 Rls 10). Customer data has nil 
entry (X11). 


NWK_HELD Call Register of the trunk is disconnected during pendulation due to 
loss of addon. *(NWK_HELD_CR:ULORIGPTR). 


Attempt to copy addon data in global CLONE_ADDON has failed due to inability 
to get an addon (X08 RIs 10). Option not invoked (PREO = 0) (X11). 


Network addon already associated with incoming DID which received VLDN. Call 
will be intercepted to vacant number treatment. *(CRPTR), 
NET_CR_PTR:CRPTR. 
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During the setup of an optimized conference, the original calls’ Call Register was 
found not to have an add on (conference setup will continue) (X08 RIs 10). Auto 
relocate TN not found on a digital telephone (X11). 


History file corrupted: file cleared. 


During the setup of a conference, a Call Register with no trunk TNs was found to 
have an addon. The conference will continue, but the addon will be idled. 


During attempt to undo an optimization, RUSE signal to inform remote end of take 
down could not be sent. 


DTI2_HANDLER, source out-of-range. 


CH_TN_CONVERT failed (X08 DTI). Supervisor package is equipped, prime TN 
must be on unit 0 or 4 (X11). 


DTI2_ HANDLER: DTI2_O_ABCD or DTI2_|_ ABCD invalid signal type requested 
by software (X08 DTI). Supervisor package is equipped, secondary TN must be 
on unit 1 or 5 (X11). 


DTI2_HANDLER: CONVRT_TIME_UNIT. Time unit out-of-range (X08 DTI). 
Supervisor package is equipped, units 2 and 3 must be free of stations (X11). 


Analog procedure called for digital trunk prints TN and global number. (X08 DTI) 


Attempt to remove memory segment from LINKLIST has failed. Procedure 
REMOVE_STORAGE. Attempt to remove not on linklist (X11). 


Invalid originator for Interflow, Night Call Forward (X11) or Busy Tone calls. 


Back_PTR equals nil for Night Call Forward (X11). DT12_HANDLER: 
DT12_INPUT, DT12_|_ PPM or DT12_|_ABCD. Invalid TN (X08 DTI). 


CHECK_CONTY called when no slot seized. 

Attempt to seize slot while slot already seized. 

Logical page parameter does not fall on the correct physical page. 

ASNK key pressed but LND package not equipped. 

Procedure SEARCH_ROUTE module DIGLB: LAST_SELECTED out of bounds. 


Data corruption detected in attendant TN list: CUST # ATT_ACCODE, ATT # 
ATTN TN. 
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CR to idle has a temporary CR linked. 
Temporary CR is not in CR range. 


Analog PPM procedure called for digital trunk channel. Prints TN an PPM module 
TASK parameter (X08 DTI). Error source passed into ACD_COLL_STATS (X11). 


Invalid return code to try_interflow from procedure check_IFDN (X11). Digital 
PPM procedure called for analog trunk. Prints TN and PPM module TASK 
parameter (X08 DTI). 


Invalid return code to ran_timing from procedure check_NCFW_dhn (X11). Invalid 
source for digital trunks (X08 DTI). 


Call tries to interflow when it is not calling its source queue. 


Invalid persist time (X08 DTI-DATA). P_ESDI_PTR=NIL at FREE_P_X25_DATA; 
investigate possible data corruption (X11). 


TTY10BLK_PTL=NIL at FREE_U_X25_DATA. 
Action: Investigate possible data corruption. 
U_DATA_BLK_PTR=NIL at FREE_U_X25_ DATA. 
Action: Investigate possible data corruption. 
X25_|_PTR=NIL at FREE_U_X25 DATA. 
Action: Investigate possible data corruption. 
X25_O PTR=NIL at FREE_U_X25_ DATA. 
Action: Investigate possible data corruption. 
U_X25_BLK_PTRE=NIL at FREE_U_X25_DATA. 
Action: Investigate possible data corruption. 
Invalid case at X25 handler. 

Action: Investigate possible data corruption. 


Invalid X25 link with standby (CSLM). X25 link has no standby. 


Son Cr type set_Ring_cr linked to the main cr is not equal to that on the timing 
queue. 
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PARM_INDIC has been set to incorrect value in “STOR” ACD Load Management 
Command. There is a software bug in module ACDL, procedure 
IN_PARM_INDIC to an unexpected value. 


Attempt to free memory out-of-range (SL-1 NT/XT). 
Attempt to free invalid memory type (SL-1 NT/XT). 

Attempt to get memory out-of-range (SL-1 NT/XT). 

Negative value used as an index. 


Lockout timing cr points to a trunk that does not point to the timing cr - timing cr 
idled. 


Invalid trunk tn found when checking for the R2 mod feature. 
Invalid route found in module mfc. 
Invalid CMF TN found on a R2 mod trunk. 


A call through a NWK Trunk has been camped on for 40 minutes and an attempt 
to disconnect it was made, but no origTN was found in the Call Register 
AT6B2_Time_REM_TO. 


TNTRANS failed in module mfc. 


A call to the global procedure CHK_ADDON_PTR was made with a Call Register 
pointer equal to NIL. 


A call to the global procedure CHK_ADDON_PTR was not in the Call Register 
range. 


Digits found ina NRGA_CR are valid, but not equal to a NLC or TNDN - GL 
FIND_NRGA_CR. This will be caused if NRGA is set up wrong in a NLC (not 
TNDN), scheme. NLCP must be YES in all network NLC block. 


Digits found in a nrga_cr are invalid GL - FIND- NRGA_CR This will be caused if 
NRGA is set up wrong in a NLC (not TNDN), scheme. NLCP must be YES in all 
network NLC block. 


Incomplete DN found ina NRGA_CR GL - FIND-NRGA_CR. This will be caused 


if NRGA is set up wrong in a NLC (not TNDN), scheme. NLCP must be YES in all 
network NLC block. 
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A 500 set has went into lockout with a TRK still attached. The trunk was not 
involved in a network call so it will not be taken down as the state is unknown. 
GL_LINE_LOCKOUT, IDLE _NET_TRK. 


LND trying to reinsert dialed NLC, but a translation on the NLC digits in the NLC 
block has failed. Indicates data corruption. GL - LND - insert NLC_DIGS 
{DN_TYPE} {CUSTOMER} {NLC BLK PTR}. 


A call to the global procedure CMF_TBL_PTR was made with an invalid CMF TN 
or Trunk TN. {TASK TYPE} {CMF TN} {TRUNK TN}. 


NIL ptr found at init_X25_VC. 


Action: Investigate possible data corruption. 


X25_U_VC_ptr=NIC at update_V. 


Action: Investigate possible data corruption. 


X25_U_blk_ptr=NIL at upd_lay3_ state. 


Action: Investigate possible data corruption. 


X25_U_VC_ptr=NIC at upd_data_xfer. 


Action: Investigate possible data corruption. 


Invalid constant at flow handler. 


Action: Investigate possible data corruption. 


No clr_call for PVC at DO_SND_CLR_IND. 


Action: Investigate possible data corruption. 

Procedure RSANI Invalid source for procedure call. *(CRPTR) 
Procedure BCSTO. Invalid TN found in TERMINAL. *CRPTR) 
Procedure LIN500TO. Invalid source for procedure call. *(CRPTR) 
Procedure LIN500TO. Invalid ORIGTN found in TERMINAL. *(CRPTR) 
Procedure LIN500TO. Invalid TERTN found in TERMINAL. *(CRPTR) 
Procedure ATTENDANTTO _ Invalid TN found in TERMINAL. *(CRPTR) 


Procedure RLA. Invalid TN found in TERMINAL. *(CRPTR) 
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Procedure RLA. Invalid TN found in TERMINAL. *(CRPTR) 

ACD_ITEMPTR is not an ACD agent. 

Cannot set pointers for ACD Agent. 

Agents template pointer is NIL. 

Agents account CR never released. 

ACNT key is on a non-lamp key number. 

Bad source into ACD_ACNT_Code Procedure. 

ACNT key in FLASHING state. 

Account Code CR equals NIL and ACD_ACNT_IN_PROG bit set in active CR. 
ACNT key WINKING or LIT, but agent not active on ACD call. 


ACTIVECR in procedure state_handler in PRA module is nil. Return address 
stack will be printed. 


Action: Save a hard copy of the BUG printout.Contact your 
technical support group. 


Loop defined as a primary or secondary reference clock source is not a DTI loop. 
Data is inconsistent for clock sources. 

Call type with .COS_NAP should not be making outgoing trunk calls. 

Illegal entry into procedure CMF_UTILITY. 

BREAK_IN: Case task is out-of-range. 

BREAK_IN: Procedure Set_Up_BKIN; No Call Register is available. 


Writepds has been called for an address between top addr match and bot addr 
match (diagnostic). 


A truncation error has occurred in OMEGA memory management. It was 
corrected. 


BREAKIN: Incorrect task number passed to BKI_MAIN. 


BREAKIN: SAVE_BKI_SLDT: TN is not an attendant. 
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BUG4502 BREAKIN: RECONSTRUCT_BKI. Attempt to reconstruct simple call with 
nonexistent terminal(s). 

BUG4503 BREAKIN: SET_UP_BKIN: INTICR failed. 

BUG4504 BREAKIN: RECONSTRUCT_CALL: SAVESLOT is nonexistent. 

BUG4510 CRPTR = NIL (FTC_HANDLER). 

BUG4511 FTC table does not exist. Table 0 used. 

BUG4550 Attempt to output message to invalid card. 

BUG4552 (TN TRANS fail) RBTS set-tone. 

BUG4553 X25-SET-PTR failed. 


Action: Investigate possible data corruption. 
BUG4554 Invalid case # at X25 handler. 

Action: Investigate possible data corruption. 
BUG4555 Invalid LAY3 state at X25. 

Action: Investigate possible data corruption. 
BUG4556 X25_VC_Set_ptr failed at X25. 

Action: Investigate possible data corruption. 
BUG4557 IO BLOCKLINK=NIL at X25. 

Action: Investigate data corruption. 
BUG4558 U_CSL_PTR&NIL at X25. 


Action: Investigate data corruption. 


BUG4559 Device address=NIL. 


Action: Investigate data corruption. 


BUG4560 IDN key on non-lamp key 

BUG4561 Invalid treatment found for DND treatment options. 
BUG4562 PREO =1, and Pretrans block =NIL 

BUG4563 Pretranslation block pointer is NIL. 
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Parameter downloading failed: invalid xcard_type t passed to the procedure 
Param_Download. 


Parameter downloading failed: loop is undefined or is not a superloop. 


Parameter downloading failed. Peripheral Controller is undefined for given 
address. 


Enhanced vars call. TN trans failure on the tertn. (PROCEDURE 
ENH_VARS_SET_UP). 


Incompatible data exists between HELD_CR and MISOP_HLD:CRPRT. 
TN Trans failed. Trunk will hung. Procedure MISOP_2PY in module MISOxxx. 
An incoming time-out has occurred when a phantom call was invoked. 
Procedure BURP_ABLE has failed to send the BUR. 

Operation not defined (NAS). 

Tag not defined for operation (NAS). 

Value not defined for this primitive (NAS). 

Cannot call ENCODE with a sequence (NAS). 

Primitive not valid for this operation (NAS). 

Problem during setup of operation (NAS). 

Invalid originating TN (ORIGTN) in Call Register during NAS. 

Invalid customer number. Procedure nas_check_ptrs. 

Nil pointer to NAS alternatives (insert digits). Procedure nas_check_pitrs. 
No digits to be inserted for NAS routing. Procedure nas_check_ptrs. 
Wink not valid for NAS (Fast Flash). Procedure nas_check_ptrs. 

Lamp state out-of-range or not allowed. Procedure nas_check_ptrs. 
Invalid NAS check. Procedure nas_check_ptrs. 


TNTRANS failed in NAS related procedure. Procedure nas_check_ptrs. 
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Warning BKI Term node executing original code. Procedure nas_check_ptrs. 
Invalid call state for invoking of attendant control Procedure nas_check_ptrs. 


Attempt to invoke attendant control on non BCS/PBX unit, or by a non-NAS 
attendant. Procedure nas_check_ptrs. 


Return-error or return-result received for attendant control when no invoke was 
sent. Procedure nas_check_ptrs. 


Invalid call state to receive return result or return error for attendant control. 
Procedure nas_check_ptrs. 


Attendant control operation received in an invalid PRA message. Procedure 
nas_check_ptrs. 


Far end reject of ring held party activation. Procedure nas_check_ptrs. 


Invalid PRA message or state for ring held party operation reception. Procedure 
nas_check_ptrs. 


Invalid onhook or offhook message received. Procedure nas_check_ptrs. 


Onhook or offhook called for a call not involved with an ISDN trunk. Procedure 
nas_check_ptrs. 


Invalid case for reception of ring held party activation. Procedure nas_check_ptrs. 
Problem idling SSMSGCR at end of PRA. Procedure nas_check_ptrs. 
Break-in encountered invalid data. Procedure nas_check_ptrs. 


Unexpected return value from nas_routing in PRA, digproc or NARS. Procedure 
nas_check_ptrs. 


NIL msg_crptr in the ulpraprt. Procedure nas_check_ptrs. 
Problem in SETCUSTPTRS. Procedure nas_check_ptrs. 
Cannot idle NARS Call Register. Procedure nas_check_ptrs. 
Invalid primitive for message type. Procedure nas_check_ptrs. 


Camp-On desired party ringing, however last message received not as expected. 
Procedure nas_check_ptrs. 


Unexpected EVENT received at tandem node. Procedure nas_check_ptrs. 
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Unexpected condition in NAS anti-tromboning procedure or related procedure. 
Invalid Source (NACD). 

Invalid package type (NACD). 

Invalid message type (NACD). 

Invalid state (NACD). Procedure Invalid State. 

Invalid return from NITE_TRMT_REQD (NACD). 

Invalid AUXPM (NACD). Procedure LINK_INTO_TOF_Q 


Call has not been removed from the queue (NACD). Procedure 
LINK_IN_ MIDDLE 


Incorrect Access Code (ACOD) length (NACD). Procedure SEND_LOG_REQ 


Parameters are too long for Call Request or Status Exchange (NACD). Procedure 
SEND_LOG_REQ, or SEND_STAT_EXCH 


Cannot create son cr (NACD). Procedure SEND_LOG_REQ, 
NACD_AGT_AVAIL, SEND_CALLSETUP, NACD_CALLSETUP. 


Cannot set ACD pointers (NACD). Procedure SET_ACD_PTRS, 
SET_2ND_ACD_PTRS, NACD_NETQ_PROC 


Cannot find father CR (NACD). Procedure CALL_REQ_TO, 
NACD_CALLSETUP, NACD_NETQ_PROC. 


The duration tag is missing (NACD). Procedure CALL_REQ_TO 


CRPTR is not set to the main CR. Procedure NACD_AGT_AVAIL, 
SEND_CALLSETUP, NACD_CALLSETUP, SEND_NOVF, 
CLEAN_UP_ROSE_CR. 


Cannot find the TCAP CR. Procedure NACD_AGT_AVAIL, 
NACD_AGT_UNRESV, RESERV_TIMER_TO, NACD_ALERT, 
NACD_NETQ_PROC. 


Cannot remove Target Node. Procedure NACD_AGT_AVAIL, 
NACD_AGT_UNRESEV, RESERV_TIMER_TO, NACD_CALLSETUP, 
AGT_FREE_SENT 
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Cannot TNTRANS Agent. Procedure NACD_BUZZ_TO, DECR_AGT_DIS, 
NACD_CALLSETUP 


Cannot TNTRANS Originating TN for Main CR. Procedure SEND_CALLSETUP. 
Main & AUXPM are incorrect on Agent’s CR. Procedure NACD_CALLSETUP 
Agent’s keylink not set correctly. Procedure NACD_CALLSETUP. 

Cannot remove son by PTR. Procedure NACD_ALERT 

TERTYPE is not a trunk CR. Procedure CLEAN _UP_RESECR 

Invalid AUXPM. Procedure REMOVE_FR_Q, NACD_RET_TO Q 

Trying to remove a call that is in the 128 ms queue. Procedure REMOVE_FR_Q 
Invalid Agent Priority. Procedure REMOVE_FR_Q 

Call already in queue. Procedure NACD_LINK. 


Main CR indicates NACD_PROC son, but the AUX_CRLINK is nil. Procedure 
NACD_REM_LOC, NACD_LINK_LOC. 


No trunk ACOD in the NACD_ROSE_CR to use as an originating DN. 
Invalid reason code given in the Procedure DO_REASON. 


The AUX_CRLINK for this Call Register is corrupted. It exceeds the maximum 
number of son Call Registers allowed. 


Procedure REMOVE was called incorrectly to remove the call from the register 
that was linked to the ACD Call Request queue. 


Cannot find the Message CR for this data base request transaction. Message will 
not be sent. 


Invalid Timer type encountered in 2 s queue, NACD will idle the CR. 


Resend timer time-out occurred in an invalid application state. The CR will be 
idled. 


BLOCK_PTR is not in the ACD queue. Procedure REMOVE_FR_Q 


BLOCK_PTR in not in a Call Register. Procedure REMOVE_FR_Q 
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BUG5085 


BUG5086 


BUG5087 


BUG5088 


BUG5089 
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An invalid timer value is present in the procedure PRA_GET_TIMER. Where: T= 
Timer identified and xxxx= timer value 


Action: Contact your technical support group. 


Invalid numbering type in msg cr for International Interface. Where: xx = number 
type 


Invalid Message type from SEND_ON_ORIG (PRA). Where: xx = Message Type 
PRA_O_GL_CRPTR of the PRA_MSG_CR is NIL in O_GLARE_CHNEGO. 


Main stack audit location (10 words from the bottom of the main stack) has been 
written. This is a warning message that the Main Stack may need to be expanded 
to prevent stack overflow. 


Return Address Stack audit location (10 words from the bottom of the RAS) has 
been written. This is a warning message that the RAS may need to be expanded 
to prevent stack overflow. 


TNTRANS on the alternate B-channel failed in Procedure INC_CH_ NEGO. 
CHANNEL_TN is printed. 


An invalid digit has been detected in the message CR while encoding a number 
for an outgoing ISDN message. The number was skipped and not put in the 
outgoing message. 


An invalid type was found for the Timer 1 Auxiliary Timing block. Global: DCH 
Handler. Procedure AUX_TIMER1_TO. Field: DCH _AUX_T1_TYPE 


NIL value returned for the key template address for this Digital Set. The set must 
be redefined in the data base. Procedure GET_TEMPL_PTR 


DATA_PTR has exceeded MAX_DATA-PTR. PRS BV16048 

Processing pointer for specified queue is nil QU_ID. 

DATA_PTR or MAX_DATA_PTR is corrupted. 

Tone cr could not be removed from list of sons (Periodic Camp-on Tone feature). 
The DN programmed as a forwarding DN is not an internal DN, or does not exist. 
The DN programmed as a forwarding DN is not a single appearance DN. 


The DN programmed as a forwarding DN is not a secretary set. 
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BUG5099 
BUG5100 


BUG5101 
BUG5102 
BUG5103 
BUG5104 


BUG5106 


BUG5107 


BUG5108 


BUG5109 


BUG5110 


Origtn has been programmed as both a Boss and a Secretary telephone 


WARNING: FIFO treatment of Q is not provided. DIGPROC is returning a 
different CR back onto one of the ATTN Qs processed by WKSD. Call processing 
still works. *(CRPTR) 


Loop is not an RPE2 loop or necessary loop blocks do not exist. 

RPE2 group is automatically spared but there is no group pointer. 

TN exists in network memory but corresponding CRPTR is NIL (RPE2). 
No timeslot is available for RPE2 call rebuild. 


The In-band ANI route found is not an auto-terminating route. All IANI routes 
should be auto-terminating. 


DLAMP is in an invalid state (greater than .lit) 


CRPTR is not in range when L DISCONNECT is requested. 

Action: Notify the attendant to release the SRC/DEST if this occurs. The 
disconnect message is ignored, and there may be a stuck path. 

The CRPTR is not in range when the ATTN RLS CALL is requested. 


Action: Notify the attendant to release the SRC/DEST if this occurs. No 
disconnect is allowed and the release request is ignored. You may have a stuck 
path. 


The CRPTR is not in range when a release is requested during an 
ATTN_RLS_CALL. 


Action: Notify the attendant to release the SRC/DEST if this occurs. The release 
is not allowed and the request is ignored, there may be a stuck path. 


BUG5112tn1tn2ys Slot Y has been reserved as a re-usable slot for tn1, but the NWK memory 


BUG5113 tn s 


BUG5114 
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shows that Slot s is also active for tn2. Global Procedure FINDONEWAY. Local 
Procedure CHK_VALID_ REUSE 


Slot s is marked as a re-usable slot assigned to tn, but its RESERV_COUNT field 
is zero in the U_SLOT_SHARE_BLK. Global Procedure IDLEONEWAY. Local 
Procedure DTI_IDLE_SLOT 


TFM - NIL ROUTE POINTER, prints route number 
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The system cannot retrieve the pointer for the 500/2500 set’s protected line data 
block. 


Your attempt to link a CR to the Attendant has failed. BKI_LINK_TO_ATTN. 
Your attempt to link a CR to desired party failed. BKI_LINK_TO_DES 
Unable to activate/deactivate the Break-In with Secrecy (BKIS) feature. 
The number of TNs configured in the system is equal to or less than zero. 


The number of ACD Agents/Supervisors configured in the system is equal to or 
less than zero. 


The number of ACD-DNs configured is equal to or less than zero. 
The number of AST sets configured is equal to or less than zero. 
Invalid source to Trunk Optimization (TRO) handler. 

Facility is not contained in facility message. 

TRO father cr is missing. 

TRO supplementary cr is missing. 

Invalid operation value in facility IE. 

Invalid FAC (invoke, rr, re, rej) message received. 

Invalid call state. 

Cannot initiate TRO call at originating node. 

TRO is rejected 

No NARS on CR. 

Facility message time out. 

Failed to send facility message. 

The identifier for that information request is invalid. 


Invalid lamp state for the WUK key on a BCS set. Procedure 
AWU_WUK_PRESSED. Dark, lit or flash are the only valid lamp states. 
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BUG5146 
BUG5147 


BUG5148 


BUG5149 
BUG5150 


BUGS5151 qi 


BUG5152 i 


BUG5153 q 
BUG5154 q 
BUG5155 a 


BUG5156 


Invalid WRITE_TYPE value passed in procedure WRT_AWU_TN. 
Invalid AWU_TYPE value passed in procedure AWU_KEY. 


Pointer(s) is (are) not correctly set before the procedure WUK_DARK_OR_LIT is 
called from procedure AWU_KEY. Possible data corruption. 


CRPTRE&NIL when it should already exist. Procedure WUK_LAMP_FLASH. 


Procedure WUK_RESTORE was incorrectly called when the set was not a BCS 
set. 


An XMI message register in this queue has an incorrect or invalid ID. Where: q = 
XMI queue, i = message register’s ID. 


An XMI message register has an invalid queue ID. Where: i = message register’s 
queue ID. 


This XMI queue is corrupted. Where: q = XMI queue. 
This XMI queue’s data block is corrupted. Where: q = XMI queue. 


The message register address passed to XI_UTILS or XI_HELPER is outside the 
valid message register address space. Where: a = address. 


The DN type for that set is incorrect; it cannot be M2000 or 500/2500 type 
telephone sets. Procedure: WUK_DARK_OR_LIT or FFC_FIND_AWU_TN 


BUG5157 loop ts n0 n1 Attempt to write to an invalid timeslot. Procedure Write_NWK. 


BUG5158 


BUG5159 


BUG5160 


BUG5161 


BUG5162 
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Output:Loop=superloop number, ts = timeslot, n0 = NWkKdata0, n1 = NWkdatat 


Corrupted data. The SDAC STATE in the CR is invalid when Single Digit Access 
to Services (SDAC) translation is not allowed. 


The system has encountered an invalid RPNS counter. RPNS = Recall with 
Priority in Night Service 


Software error. The L1 signaling cannot change to Level 2 signaling when the 
current signaling level is other than level 1. 


Software error. The son Call Register used for L1 signaling cannot be found, or 
the son Call Register is not allocated. 


The L1/ISDN Gateway ROSE-type Call Register cannot be found. The L1/ISDN 
Gateway information has been lost. Ringtone cannot be applied to the 
destination. 
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BUG5180 
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The L1/ISDN Gateway ROSE-type Call Register cannot be linked to the PRA 
message Call Register. The L1/ISDN Gateway information is not sent. Ringtone 
cannot be applied to the destination. 


The L1/ISDN gateway has failed during a call because of an L1 signaling failure. 
The L1/ISDN Gateway call fails. 


The MFC level is not a valid L1 MFC signal level. 

The L1 MFC input received is not a valid signal supported at this level. 

There is no supported SS function found in the SS table. 

Cannot find a DN or TN. No CNI information has been assigned in the Trunk data 
That is an invalid response to the SS digit received. 

No supplementary service function found. 

That is an invalid response to the CNI digit. 

That is an invalid response to the SS function. 

That is an invalid response to the level 3 backward signal. 

That is an invalid response to the level 3 forward signal. 


TCAP Call Register not in 2 second queue. Procedure adp_free_sent, 
resrv_timer_to 


TNTRANS has failed for RTSA (PD. update CW) 
The Attendant TN is 0 (PD. update CW) 
The ATTNDPTR = NIL (PD. update CW) 


The SET_ROUTE_PTRS failed in the TIE_INC_INP procedure. A forced release 
is needed because you may have a stuck trunk. 


Action: Check the TN indicated in the CRPTR information for status. 


Please wait while the Virtual Network Service (VNS) performs some call 
processing. 


There was a nil pointer found during Virtual Network Service (VNS) call 
processing. 
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BUG5182 


BUG5183 
BUG5184 
BUG5185 
BUG5186 
BUG5187 
BUG5188 
BUG5189 
BUG5190 X 


BUG5191 
BUG5192 
BUG5193 
BUG5194 
BUG5195 
BUG5196 
BUG5197 


BUG5198 
BUG5199 
BUG5200 
BUG5201 
BUG5202 


BUG5203 
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There is a PRA call reference mismatch affecting the VNS Index pointer. (Virtual 
Network Services), run an audit. 


That task number is invalid for Virtual Network Services (VNS). 

Virtual Network Service (VNS) trunk flag was set improperly, it has been cleared. 
VNS D-channel pointers cannot be restored 

No pointer to VNS timing block 

Invalid information in VNS timing block 

Route Data Block not available to start a VNS timer 

Invalid VNS timer to start {timer} 


An invalid request was passed to ISDN when the source was ISDN_TO. 
Where:bX = decimal integer value 


Action: Please report this software occurrence to your technical support group. 
Not expected Default case statement executed (Scrps). 

DN-PSA tree corrupted (Scrps). 

Invalid Task passed to RPA module. 

Invalid new RPA PM state. State is not changed. 

Father CR (CRPTR) passed to RPA should not be NULL. 

An RPA son CR was expected but not found. 


Invalid timeout or change of On-/Off-Hook state is passed to RPA. Called from 
TRKS. 


Pd. Idle AUXCR failed in pd. RPA idle RAN. 

TN trans failed in procedure RPA idle RAN. 

Pd. Idle AUXCR failed in procedure Give RAN. 

CRPTR equal to nil when a value was expected during a radio paging call. 
TN trans on Origin or on Paging TN failed during a radio paging call. 


Setting system or customer pointers failed during a radio paging call. 
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Mode digit stored for an RPA call is not a number. 

No digits found in the DN when an RPA DN trans done. 
Wrong RPA PM found. 

TN trans on TTR TN stored in CR failed. 

Wrong task to pd. Get TTR Path. 


No father CR found when SON_CR processed in queue. 


Action: Wait to receive a tone. 

Setting ATTN pointers during an RPA call failed. 

Digitload or Digitunload not correctly set during an RPA call. 
Wrong return value for RPA DN trans. 

DN PSA tree corrupted. 

Wrong state when outpulse of octothorpe on RPA trunk is terminated. 
Invalid DN stored for RPA recall. 

Invalid PM found during cancel recall. 

Invalid TN found during cancel recall. 

No Call Register available. 

Cannot create a radio paging son. 

Radio paging accessed with invalid origtype. 

The radio paging father CR cannot be found. 


Invalid AUXPM in the radio paging son when timeout in the meet-me queue 
occurred. 


Customer pointers cannot be set. 
The radio paging Father CR cannot be found. 
Illegal origtype when trying to answer a radio paging call. 


OrigTN in the radio paging father and son are not the same. 
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BUG5227 
BUG5228 


BUG5229 
BUG5230 
BUG5231 
BUG5232 
BUG5233 
BUG5234 
BUG5241 x 


BUG5242 


BUG5243 
BUG5244 D tnS 


BUG5246 


BUG5247 


The radio paging father CR cannot be found. 


When trying to abandon a radio paging call, neither the father nor the son CR 
could be found. 


The radio paging father CR cannot be found. 

Wrong task for Call Transfer to radio paging system. 

No SON CR when Set RPA Item is called. 

TER TN of CRPTR is expected to be RPA trunk and is not. 
The paging party is not a set or trunk. 

No orig TN in Father CR. 


An invalid request value was passed to INTL_PRA_UTILITY. 
Where:bxb=bdecimalbinteger request value. 
Action: Please report this software occurrence to your technical support group. 


We are unable to obtain the Unprotected data store required for the Ringing 
Change feature. 


The SECL indication between the SRC and DEST is incoherent. 


Cannot use the B-channel or the ISL trunk, because the STATEPM of the trunk 
is not idle. The B-channel or ISL trunk is put in a maintenance busy state. Please 
manually restart the given B-channel for the ISL trunk. 


D = D-channel number involved. 

Tn= Terminal Number associated 

S = State Parameter 

WARNING: Data corruption! A bad DTR data block has been identified in an 


initialization. The internal TN is shown as a hex code, so the return address stack 
is not output. 


Action: Contact your technical support group. 


The TIME_SYNCH procedure has been invoked by an invalid parameter. 


BUG5248 PACKED TN xx The B-channel entered is not in an appropriate state for Overlap 
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Sending. This B-channel should not be entering this procedure: 
PRA_OUTPULSING. 


Action: Contact your technical support group. 
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BUG5249 CRINFO The SEARCH_ROUTE has determined that this call should revert back to 


BUG5250 


BUG5251 


BUG5252 


Enbloc Dialing. Either Overlap Sending was initiated by a software error, or the 
SEARCH_ROUTE is returning the wrong value. 


If pox_unit is passed into bcs lamp, setssdptr will return an incorrect ptr and cause 
data corruption. 


If pox_unit is passed into set-lamp state, setssdptr will return an incorrect ptr and 
cause data corruption. 


That parameter for the TIME_SYNCH procedure is invalid. 


BUG5253 ADOT The active Call Register is nil. No DNP message is sent to the Meridian Mail 


BUG5254 
BUG5255 


server, and no call modification information is transmitted. 
A = Xxxx, operation code for TCAP protocol 

D = xxx, parameter data for TCAP protocol 

O = Xxxxxxx, Originating digits 


T = XXXXXXX, Terminating digits 
Unable to set up customer pointers. Hospitality procedure. 


TNTRANS failed. Hospitality and Disconnect procedures. 


BUG5256 tn1 tn2 dn Link from set to tree is corrupted. The PPM trunk is disconnected. 


BUG5257 tn dn 


BUG5258 


BUG5259 


BUG5260 


BUG5261 


BUG5262 


Wherep:btnip=pTNpofpset; tn2 =TN of PPM trunk; dn = DID-DN of set. 
Link from set to tree is corrupted. Data: tn = TN of set, dn = DID-DN of set. 
CRPTR was found NIL. Hospitality procedure. 


A command has been received from the PMS to check-out a patient. The patient 
status was InRoom. The data for the phone cannot be found for use by another 
patient. 


Conference pointer is NIL. Procedures HSP_CHECK_RAN HSP_CONF_FLAG 
of RAN 


No RAN trunk could be found in a Hospitality RAN conference. 
HSP_CHECK_RAN of Hospitality. 


Hospitality RAN CR could not be removed from list of sons. HSP_IDLE_SON of 
Hospitality and RAN. 
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BUG5263 


BUG5264 


BUG5265 


BUG5266 
BUG5267 
BUG5268 


BUG5269 


BUG5270 
BUG5271 
BUG5272 
BUG5273 


BUG5274 


BUG5275 
BUG5276 
BUG5277 


BUG5279 
BUG5280 
BUG5281 


BUG5282 


BUG5283 
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Attempt to use HIDN flexible feature code, but the package is not equipped. 
FFC_DO_HIDN procedure. 


Illegal case executed in a CASE statement. FFC_DO_HIDN procedure. 


Attempt to use HREL flexible feature code, but the package is not equipped. 
FFC_DO_HREL procedure. 


Illegal case executed in a CASE statement. FFC_DO_HREL procedure. 
Invalid DID number. HSP_GETLEAF_PTR of Hospitality. 
Illegal case executed in a CASE statement. Hospitality procedure. 


Attempt to charge a PPM call to an idle room. The PPM trunk is disconnected. 
HSP_RCVD_COUNT of Hospitality. 


Son Call Register could not be retrieved. Hospitality procedure. 
Unable to set up route pointers 
An invalid command type has been passed to the global procedure glob_ handler. 


Procedure RMS_CHG_STAT. When finding the Maid ID number, there was an 
invalid room status operation. 


The number of requests for a global is found to be less than zero. It is 
reset to zero. 


The pointer to the WORKAREA in global procedure glob_handler is NIL. 
Unexpected value for slot map. Checks the decoding of slot map. 


Procedure MAID_ID_START. Should only be called for an RMK key operation 
or Dial Access. 


Trying to display an invalid room status. Valid room status numbers are (0) - 7. 
Invalid request for NCT_HANDLER. 
ROSE error for Network Call Trace. 


Call is blocked at the originating node, but the NCT Locator has no value 
assigned. 


Call is blocked at the tandem node, but the NCT Locator has no value assigned. 
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BUG5302 


BUG5306 


BUG5307 
BUG5308 
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Unexpected Mainpm or Auxpm while processing address acknowledge signal for 
incoming Japanese DID trunk call. The dialed digits will not be acknowledged; the 
calling party should receive busy tone from the far-end equipment. « crptr. 


Out of the ACD_SOURCE case. 


In procedure DIAL_UPDATE, the cleaning status should have already been 
verified; the saved cleaning status value was somehow overwritten or was never 
initialized. 


Call is not in the CCR queue. 

TNTRANS failed in procedure give_default. 

CCR call is not in the CDN queue. 

Call to be removed from CDN is not a main Call Register (ICP_remove). 
Terminating set is not a BCS or PBX set. Cannot set_pos_ptr in ICP module. 
Terminating set is not an ACD set. Cannot set_pos_ptr in the CCR module. 


In global procedure idctrans of condqury, current tree_digit_code of nfcr/idc block 
indicates an idc_ptr, but this pointer is nil. Data may be corrupted. 


In global procedure idctrans of condqury, current tree_digit_code of nfcr/idc block 
indicates an idc_leaf_ptr, but this pointer is nil. Data may be corrupted. 


The trunk is already in the timing queue. No Real Time PPM timing can be started 
on it. 


The trunk to be idled is still flagged as timed for Real Time PPM feature. 
The trunk state is not valid if this time out is due to Real Time PPM (trunkpm may 


Invalid source value passed to procedure. Where: aaaa = SOURCE 
Format: 

BUG xxxx Return Address Stack 

BUG xxxx aaaa bbbb cccc dddd eeee ffff 

Where: 

aaaa - data parameter specific to each message 

bbbb - the current value of CL__CURRENT_CARD 

cccc - the current CL_L3- STATE 
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BUG5310 


BUG531 1 


BUG5312 


BUG5313 


BUG5314 


BUG5315 
BUG5316 


BUG5317 


BUG5318 


BUG5319 


BUG5320 
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dddd - the current CL_L2-STATE 
eeee - the current CL_XI_RX-STATE 
ffff - the current CL_XI_TX-STATE 


Invalid CL_L38_STATE in cardlan. Where: aaaa = Do not care. 
Action: For ’Format’ see BUG5309. 


Invalid CL_L2_STATE.in cardlan. Where: aaaa = Do not care. 

Action: For ‘Format’ see BUG5309. 

Received a single type message when Layer 3 was not idle. Where: aaaa = 
message received. 

Action: For ‘Format’ see BUG5309. 


Cardlan received an invalid message. Where: aaaa = message. 
Action: For ’Format’ see BUG5309. 


Cardlan procedure CL_L2_SEND failed to send an outgoing message. Where: 
aaaa = Do not care. 


Action: For ’Format’ see BUG5309. 
Invalid loop type on output SSD message. Loop must be a superloop. 


Cardlan Layer 3 requested to send RTS message but layer 2 was in the incorrect 
state. Where: aaaa = Do not care. 


Action: For ‘Format’ see BUG5309. 


Invalid cardlan CL_L8_AUXSTATE. Where: aaaa = CL_L3_AUXSTATE. 
Action: For ’Format’ see BUG5309. 


Invalid CL_X|_RX_STATE. Where: aaaa = CL_XI_RX_STATE. 
Action: For ’Format’ see BUG5309. 


Invalid message in cardlan XIM conversion. Where: aaaa = CL_XI_MSGTYPE. 
Action: For ‘Format’ see BUG5309. 


XI message out of sequence in cardlan. Where: aaaa = XI_SEQ_STATE of the 
message. 


Action: For ‘Format’ see BUG5309. 
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BUG5323 
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BUG5326 


BUG5327 


BUG5329 


BUG5330 


BUG5331 


BUG5332 
BUG5333 


BUG5334 


BUG5335 
BUG5336 
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Attempt to send a cardlan message while polling was enabled. Message 
ignored.Where: aaaa = Don’t care. 


Action: For Format’ see BUG5309. 


Invalid IVD channel number was detected in an input message. Message 
ignored. 


Input message received from a disabled channel. 
Input IVD message is discarded. 
Output SSD message is discarded. 


Invalid CL__CURRENT_CARD was detected in cardlan. Problem has been 
avoided. Where: aaaa = CL_CURRENT_CARD. 


Action: For Format’ see BUG5309. 


Invalid cardlan message type detected. Use RAS to determine which procedure 
had the problem. Where: aaaa = message type. 


Action: For Format’ see BUG5309. 


An invalid message received from the DDCS (PRI2 used for DPNSS) for DPNSS 
alarms. 


Software problem — the system thinks that another DDSL is being enabled or 
disabled. Check the status of all DDSLs and verify the desired states. 


Invalid case for setting DTI2 pads. This case should only be used for DPNSS/ 
DASS in the PRI2 module. 


Set DCH pointers failed for DPNSS code. 


Problem enabling or disabling the DDSL/DDCS. The config_loop was not of the 
correct type. 


An Enable/Disable was attempted when the no_lampaudit flag was set. The 
command failed. 


Action: Before repeating the command, use command DLMP 0 (LD 77). 
SET_U_CSL_PTR failed. Global Procedure. 
Bad entry to the global procedure ICP. 


Invalid message is sent to the CCR application. 
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BUG5338 
BUG5339 


BUG5340 
BUG5341 
BUG5342 


BUG5343 
BUG5344 
BUG5345 
BUG5346 


BUG5347 


BUG5348 


BUG5349 
BUG5350 
BUG5351 
BUG5352 
BUG5353 
BUG5354 
BUG5355 
BUG5356 
BUG5357 
BUG5358 


553-3001 -411 


SET_CDN_PTRS failed. Procedure CCR or ADS 


MAIMPM of the incoming CCR call should be DIALING before it gets queued to 
the CDN or default ACD DN. 


Invalid function code entry to the procedure CCR_STATS. 
The CCR message cr received from CSAI is nil. 


The unit type of the originating set of a CCR call is TTR_UNIT or unknown, this 
is an error condition. 


The CCR son cr is nil, but the call was answered at this son process. 
DPNSS_SUPP_SERV was called with an invalid Source parameter. 
ITEMPTR was unexpectedly NIL in DPNSS_SUPP_SER. 


An invalid supplementary service state was encountered in 
DPNSS_SUPP_SERV. 


RGA_CR_NOW_CRPTR failed to restore the RGA Call Register in 
DPNSS_SUPP_SERV. 


The Call Register was corrupted when channel was seized for a Call Back When 
Free (BCWF) call. 


TNTRANS failed on the ORIGTN in DPNSS_SUPP_SERV. 

An attempt to set up the DPNSS channel pointer in CBWF failed. 
PABX_FUNCTION was incorrectly set for DPNSS CBWF. 

A syntax error was found ina DPNSS message which DIO failed to detect. 
The state of a dialed item could not be determined by STATE_OF_TER. 
SET_ROUTE_PTRS failed fora DPNSS channel in DPNSS_SUPP_SERV. 
SETCUSTPTRS failed for a DPNSS channel in DPNSS_SUPP_SERV. 
CREATE_SON failed to kink the DPNSS and RGA Call Registers. 

CRPTR was unexpectedly NIL in DPNSS_SUPP_SERV. 


The called party was not rung by DIGPROC even though it was free when 
attempting to complete a CBWF. 
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An auxiliary Call Register could not be idled. 

A son register cannot be transferred. 

The RGAT son Call Register has disappeared in DPNSS_SUPP_SERV. 
An invalid RGA _AUXPM was encountered in DPNSS_SUPP_SERV. 


DIGPROC was asked to find a DPNSS channel but found something else 
instead. 


Saved CSL_MSG_PTR is NIL (for CCR response messages). 
Invalid MSG_TYPE form MSL-1 CCR application. 
DTI system data block does not exist. Possible data corruption. 


The header table pointer to DTI/PRI pad category table does not exist. Possible 
data corruption. 


The 1.5 Mb/s DTI/PRI pad category table does not exist. Possible data corruption. 
Buffer to the PARI (QPC720) hardware has overflowed. 

No conference circuits are available. 

Previous fifo transaction not complete. Programming will continue 
Invalid CAM_ID. 

Conference circuit cannot be removed. 

Active party not found in speaker array. 

Invalid BO3 number. 

Invalid R72 tsic channel. 

Invalid BO3 number. 

Invalid control memory timeslot address. 

Invalid IVD channel, should be 0-640. 


CardLAN buffer overflow has been avoided. 
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BUG5385 


BUG5386 
BUG5387 
BUG5388 
BUG5389 


BUG5390 


BUG5391 


BUG5392 


BUG5393 
BUG5394 x 


BUG5395 


BUG5396 
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The line interrupt remained active while no input messages were pending. The 
probable cause is a stuck interrupt. 


System failed to acquire an output signaling buffer 
Invalid XS_POLL_PM occurred in Sseries firmware. 
Invalid 64180 local processor interrupt occurred. 


Transmit underflow occurred on A31 device during a polling operation. The 
message was repolled. The probable cause of continuous occurrences of this 
message in a 24 hour period is either a defective is either a defective CPU or 
defective expansion cartridge or daughter board. 


Transmit underflow occurred on A31 device during output signaling. The 
message was reoutput. The probable cause of continuous occurrences of this 
message in a 24 hour period is either a defective CPU or a defective expansion 
cartridge or daughter board. 


An attempt to send a response message in cardlan occurred while the Rx buffer 
was empty. 

Action: Refer to BUG5309 

An expedited data unit (XDU) was received by the MSDL/MISP handler. It was an 


interface XDU, that is, the intended recipient of the message was the MSDL/MISP 
handler itself. One of the following three fields held an invalid value: 


1. Ina Shared RAM suspend message, the field specifying which ring of buffers 
(transmit, receive or both) is to be suspended was invalid. 


2. The command type itself was invalid. 
3. In a Transmit Flow Control Synchronization response message, the Socket ID 
was invalid. 


A message was received (either DU or XDU) that held an invalid Socket ID. 


An application attempted to release a Socket ID that was invalid (out-of-range). 
Where: x = the invalid Socket ID value in hexadecimal. 


Invalid application ID encountered when attempting to remove all applications for 
an MSDL/MISP card from the PSDL tree. 


The MSDL/MISP failed self tests, and the CSTAT value does not contain the 
value H.DEAD. 
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The code for executing the MSDL commands in overlays 37, 42, 48 and 96 
received a failure return code from SET_MSDLMISP_PTR. 


Action: Check for MSDL database corruption. 
One of the MSDL overlays is waiting for a message from the MSDL, and then all 
of a sudden the response pending field is clear. The response pending field 


indicates that some software entity is waiting for a message from the MSDL/ 
MISP. 


The MSDL audit has detected that the device enabled bit in the physical IO data 
block is clear when the MSDL card status is Enabled. This means that the 
Meridian 1 is not checking the card for interrupts. 


Failed to disable the card; this should have unconditionally succeeded. Card is 
now in the System Disabled - Not Responding state. 


The memory location in the Meridian 1 where the status of the MSDL/MISP is kept 
holds an invalid value. 

The CSUBSTAT field on the MDSL/MISP contained invalid data. 

x = The MSDL/MISP card number (in decimal). 

y = The value that was invalid. 


When the card in question is an MSDL, one possible reason for this bug message 
is that there are multiple cards in the system with the same device number as the 
MSDL. Therefore when the read is performed to the register on the MSDL, it may 
not be the MSDL card that is responding. (This will not be the case for the MISP, 
as the device address is determined by its position in the network shelf.) 


Data corruption occurred while trying to outpulse the Hi-mail (FAXS) command 
sequence to a fax server. Procedure FAXS_DO_CMD. 


The AINS package is not equipped, call to procedure TRK_INS_ HANDLER is 
ignored. 


Procedure TRK_INS_ HANDLER has been called with an invalid Source 
parameter. 


The Call Register contains an invalid TRK_INS_ PM. 


The string in the CPND array is over 24 characters, the request to display this 
string is ignored. 


Procedure INSTALL_CARD has been called with an invalid SOURCE parameter. 
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Cannot reserve a work area to install all the XDTR units. 


There is no timeslot information in the Call Register to set up or take down the 
Automatic Wake-up call. Procedure SETSPEECH_MGRP. Output: return 
address stack, followed by a second BUG5410 with U_G_LOOP of the AWU 
RAN and the set, the TALKSLOT_WORK and TALKJUNC_WORD of the CR, TN 
of the AWU RAN and TN of the RAN set. 


Uninitialized DESTPTR in procedure OFHLLAMPWINK, not service affecting. 
The Meridian Mail package option value is 60. 

T309 only link DCH_AUX_BLK_PTR of the primary DCH to the timing queue. 
An invalid card number was stored in the XS_IVD_STATUS block. 
Conference timeslot is not in a valid state. Conference will not be set up or torn 
down properly. 

Conference loop, timeslot, conference number, function. 

Action: Contact your technical support group. 

Invalid number of conference members. Conference will not be set up or torn 
down properly. 

Conference loop, timeslot, conference number, function members. 

Action: Contact your technical support group. 


Conferee count decrement below zero. This is an invalid condition, it will be reset 
to zero. 


There is no unprotected TN block pointer for TNx; or a path is trying to be set up 
when there is no unprotected TN block pointer for TNy. Procedure 
SETONEWAY_AWU. Output: return address stack, followed by a second 
BUG5420 with the GLOOPX and U_G_LOOP for TNy. 


The junctor reservation status bits 6 and 7 have an incorrect state of H.10. 
Procedure AWU_GET_JUNCTOR. Output: return address stack, followed by a 
second BUG5421 with the TN of the AWU RAN and set, the group the set is in, 
and the contents of the AWU_RESV_JUNC (set’s group) for the AWU RAN. 


Used for debugging. Prints out the contents of the AWU RAN’s unprotected route 
data block. Output: return address stack, followed by a second BUG5422 with the 
AWU RAN TN, “J”, the group number and the corresponding contents of that 
group’s AWU_RESV_JUNC(group):RAN_JUNCBLK_PRT. 
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Cannot get a print register to output Enhanced Call Trace report. 


No alerter defined for Enhanced Call Trace so it cannot be rung. 
Action: Define alerter by prompt CTAL in LD 56. 


No background terminal defined and LD 15 CTBG option is set to Yes. The EMCT 
reports cannot be printed. 


Action: Define a background terminal or change the CTBG option. 


Overflow of charge calculation in Enhanced Charge Display, result is more 
than 2 words. 


Unable to restore route ptrs after Enhanced Charge Display process. 
Could not get a CR for timing purposed with Enhanced Charge Display. 


PPOINTER to TN line should be nil for the current task of Enhanced Charge 
Display. 


TNTRANS failed on the TN of set or SECTN of Attn for Enhanced Charge Display 
of charge information. 


The loop type is out-of-range or not supported. 


CRPTRS&NIL in procedure RAN_PROBLEM. Cannot proceed with removing CRs 
from faulty AWU RAN. 


SCTNTRANS failed. A bad TN was found for a DIG member. 
The number of Digital Subscriber Loops (DSLs) configured has reached the limit. 
The number of Logical Terminal IDs (LTIDs) configured has reached the limit. 


Invalid feature type passed in procedure BRI_LINTERACT. Check the calling 
procedure. Assumed no interaction with BRI, BRI_LINTERACT returned false. 


Failed to establish the D channel nailed up connections. 
Unable to send messages to the BRI line card. 

Invalid source to BRICP module. 

BRI call processing message timeout in the wrong state. 


BRI B-channel specified by the MISP is used by other call and 
cannot be released. 
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Information element is missing in incoming BRI call processing message. 
Information element is invalid in the incoming BRI call processing message. 
BRI call processing packet message length is invalid. 

BRI Message Handler failed to send a message. 

Invalid mainpm after digit translation, BRI call is cleared. 

Cannot tntrans on the specified DSL TN. 

Unable to obtain a new call reference. 

BRI call cannot be connected because of incompatibility of the B-channel with the 
Message CR cannot be found for incoming PRI call destined for a BRI terminal. 
Unable to hold BRI call, crptr is nil. 

Unable to retrieve BRI call, crptr is nil. 

Problem encountered in releasing the call. 

Invalid source to the BRI_INTERACT procedure. 

Invalid source to bri_maint module. 

Undefined source to bri_maint module for MISP. 

Undefined source to bri_maint module for Line card. 

Card type expected is BRI line card. 

Protected card pointer is nil. 

Non-key function data ptr is nil for DSL data. 

TNTRANS failed for DSL. 

MISP protected loop pointer is nil. 

MISP unprotected loop pointer is nil. 

Cannot set up MSDL/MISP pointers. 


Timeslot assignment controller data failed to be downloaded. 
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HDLC data failed to be downloaded. 


Illegal CSL_SOURCE for the case statement.Output: AML: {aml number in 
decimal} and S: {csl_source in HEX} 


Corruption. The card type is not of type ESDI_CARD. As a result the outgoing 
ESDI operation has failed. 

Output: AML: {aml number in decimal} and C: {io_card_type in HEX} 

The address of status register of ESDI card is illegal. As a result the outgoing 

ESDI operation has failed. 

Output: AML: {aml number in decimal} and R: {statregadd in HEX} 

Corruption. The card type is not of type ESDI_CARD. As a result the incoming 
ESDI operation has failed. 

Output: AML: {aml number in decimal} and C: {io_card_type in HEX} 

The address of status register of ESDI card is illegal. As a result the incoming 
ESDI operation has failed. 

Output: AML: {aml number in decimal} and R: {statregadd in HEX} 


The Priority 5 message type is no longer supported.Output: AML: {aml number in 
decimal} and P: {msg_priority in HEX} 


The outgoing ESDI Command is not executed, since the IO card type is not the 
ESDI_CARD. Output: AML: {aml number in decimal} and C: {csldata in HEX} 


Illegal case statement for identifier SOURCE in procedure CSL_UTILITIES. 
Output: S: {source in HEX} 


Corruption of TRANS_ DATA_WORD and REC_DATA_WORD. These two words 
are no longer used, and should never be set by any one in SL-1 software. Output: 
{trans_data_word in HEX} {rec_data_word in HEX} 


The input buffer pointer send from msdlimisp_handler handler is nil. Output: 1: 
{msdl_index in HEX} 


Corrupt MSDL card index. Output: |: {msdl_index in HEX} 


The pointer (I_CSL_PNTR) pointing to the AML input buffer is nil. This pointer 
must be set to point to the input buffer selected by the msdlmisp_handler. Output: 
AML: {aml number in decimal} 
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Unsupported incoming MSDL AML (indication, confirmation) primitive. 

Output: AML: {aml number in decimal} and PRM: {aml_prmi_id in HEX} 

The SET_MSDLMISP_PTR failed to set the required pointers to the MSDL data 
structures. 


Output: AML: {aml number in decimal} and INX: {msmi_index_num in HEX} 


Unknown outgoing MSDL AML primitive. 

Output: AML: {aml number in decimal} and PRI: {o_req in HEX} 
Illegal application type only: (PRA_LOG_APPLI, CSL_LOG_APPLI, 
SDI_LOG_APPLI) are allowed. 

Output: {application type in HEX} 

logical application number in HEX} 

ioptr pointer in HEX} 

p_csl_pntr in HEX} 

u_csl_pntr in HEX} 

phy_csl_pntr in HEX} 

i_csl_pntr in HEX}" 

o_csl_pntr in HEX} 


~ m~ ~ ~ “~ “~ “~m~ 


csl_cr_pntr in HEX} 


The value of pointer LOG_IO_PTR is nil. 
Output: 

application type in HEX} 

logical application number in HEX} 
ioptr pointer in HEX} 

p_csl_pntr in HEX} 


{ 

{ 

{i 

{ 

{u_csl_pntr in HEX} 
{phy_csl_pntr in HEX} 
{i_csl_pntr in HEX} 
{o_csl_pntr in HEX} 

{ 


csl_cr_pntr in HEX} 
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Did not complete the command check. 
Output: 

{aml number in HEX} 

S: {aml active state in HEX} 

T: {aml target state in HEX} 


Did not choose a mode. Expected modes are: delay or go-ahead. 

Output: 

{aml number in HEX}; 

S: {aml active state in HEX}; 

N: {aml new target state in HEX} 

No outgoing command (i.e., request) which causes a state change is allowed, 
when the link is in a wait state or audit state or download state. 

Output: 

{aml number in HEX}; 

S: {aml active state in HEX}; 


N: {aml new target state in HEX} 


A non-existing outgoing request primitive is selected. 
Output: 

{aml number in HEX}; 

S: {aml active state in HEX}; 

T: {aml target state in HEX} 

A non existing incoming primitive is received. 
Output: 

{aml number in HEX}; 

S: {aml active state in HEX}; 

P: {incoming primitive ID in HEX} 

Unknown MSDL AML firmware state. 


Output: 
{aml number in HEX}; 


S: {aml loadware state in HEX} 
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BUG5497 Unknown MSDL AML AUDIT request reason. 
Output: 
{aml number in HEX}; 
R: {MSDL aml audit request reason in HEX} 
BUG5498 No state change occurs, because the MSDL AML primitive is not known. This is 
a software bug and should not occur. 
Output: 
{aml number in HEX}; 
S: {aml active state in HEX}; 
P: {primitive ID in HEX} 


BUG5499 The MSDL AML primitive is not allowed to be printed. 
Output: 
{aml number in HEX}; 
P: {primitive ID in HEX} 


BUG5500 The value of pointer LOG_IO_TBL_PTR[APPL_TYPE] is nil. 
Output: 
application type in Hex} 
logical application number in Hex} 
ioptr pointer in Hex} 


p_csl_pntr in Hex} 


{ 

{ 

{i 

{ 

{u_csl_pntr in Hex} 
{phy_csl_pntr in Hex} 
{i_csl_pntr in Hex} 
{o_csl_pntr in Hex} 

{ 


csl_cr_pntr in Hex} 


BUG5501 The value of pointer P_DCH_BLK_PTR[log_nun] is nil. 
Output: 
{application type in Hex} 





{logical application number in Hex} 


553-3001-411 Standard 4.00 October 1997 


BUG5502 


BUG5503 


BUG 


Software Error Monitor Page 187 of 1108 


ioptr pointer in Hex} 
_csl_pntr in Hex} 


u_csl_pntr in Hex} 


{i 

{Pp 

{ 

{phy_csl_pntr in Hex} 
{i_csl_pntr in Hex} 
{o_csl_pntr in Hex} 

{ 


csl_cr_pntr in Hex} 


The required global pointers for the ISDN PRI application cannot be set by 
procedure SET_IO_PTRS. 


Output: 

application type in Hex} 

logical application number in Hex} 
ioptr pointer in Hex} 


p_csl_pntr in Hex} 


{ 

{ 

{i 

{ 

{u_csl_pntr in Hex} 
{phy_csl_pntr in Hex} 
{i_csl_pntr in Hex} 
{o_csl_pntr in Hex} 

{ 


csl_cr_pntr in Hex} 


The value of pointer P_CSL_BLK_PTR[log_num] is nil. 
Output: 





application type in Hex} 
logical application number in Hex} 
ioptr pointer in Hex} 


p_csl_pntr in Hex} 
phy_csl_pntr in Hex} 


i_csl_pntr in Hex} 


{ 
{ 
{i 
{ 
{u_csl_pntr in Hex} 
{ 
{i 
{o_csl_pntr in Hex} 
{ 


csl_cr_pntr in Hex} 
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The required global pointers for the AML application cannot be set by procedure 
SET_IO_PTRS 


Output: 

application type in Hex} 

logical application number in Hex} 
ioptr pointer in Hex} 


p_csl_pntr in Hex} 


phy_csl_pntr in Hex} 
i_csl_pntr in Hex} 


{ 
{ 
{i 
{ 
{u_csl_pntr in Hex} 
{ 
{i 
{o_csl_pntr in Hex} 
{ 


csl_cr_pntr in Hex} 


Procedure AML_TO_PDATA should never be called if pointer 
PC_AML_PTR is nil. 


Illegal case number in procedure NEXT_AML_PM. 

Illegal case number in procedure DO_AML_UNIT. 

Illegal case number in procedure DO_SDI_UNIT. 

Procedure SDI_TO_PDATA should never be called if pointer PC_SDI_ PTR is nil. 
Illegal case number in procedure NEXT_SDI_PM. 

Cannot allocate MSDL data structures. 


Unable to allocate socket id’s for the logical application configured on the MSDL 
card. 


Serious problem in rebuilding the I/O table, will cause data corruption and 
requires a system reload. 


Set MSDL pointers failed. 
RLR route is not supported for CDR; this configuration should have been blocked. 


The number of logical D channels configured in the system has reached the 
system limit allowed for D channels. 
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The number of logical AML’s configured in the system has reached the system 
limit allowed for AML’s. 


BUG5518 {DCH NUMBER} {REASON CODE} Background audit cannot be done for the DCH 


BUG5519 
BUG5520 
BUG5521 
BUG5522 


BUG5523 


BUG5524 


BUG5525 


BUG5526 


BUG5527 


BUG5528 
BUG5529 
BUG5530 
BUG5531 


BUG5532 data 


because of bad DCH data structures. The following reason codes have been 
defined: 


1. Bad card type defined for DCH. 
2. Set MSDL pointers failed. 
3. Set MSDL pointers failed while trying to suspend DCH recovery until midnight. 


An invalid procedure call has been made to the MSDL DCH interface. 

Set DCH pointers fail during a DCH loadware download task on the MSDL card. 
Set MSDL pointers fail during a DCH loadware download task on the MSDL card. 
Invalid return code from msdimisp_maint for a DCH enable application request. 


The MSDL Handler says that the DCH loadware is not resident on the MSDL 
card. It should have been downloaded. 


Response to the enable application message from the MSDL was an 
unrecognized (i.e., invalid) value. 


The DCH port on the MSDL card was found to be enabled while the MSDL card 
was not in a operational state. 


AWU module, procedure BLOCKED. Could not find the set with CLS CCSA to 
update the Wake Up call information. Wake up information is not updated. 


TNTRANS failed for the set with the wake up call, TERTN:CRPTR. Wake up 
information is not updated. Procedure AWU_DISCONNECT. 


ICP_MCR is NIL in procedure CCR_RESTORE2QS. 

There is no Call Register to restore in procedure CCR_RESTORE2QS. 
Cannot TNTRANS on Save terminal. Procedure DISC_WORK. 

Cannot TNTRANS on Terminal. Procedure DISC_WORK. 


When outing a TN block, a TN block of an invalid unit type was encountered. The 
entry is removed from the relocation table but the storage for the block is not 
freed. Protected data store is unnecessarily occupied and cannot be re-accessed 
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Output data: TN xxxxxx TN PTR: yyyyyy UNIT TYPE: z 
Where: 

XXXXXX = hex value of TN being relocated 

yyyyyy = hex value of TN pointer (pointer to TN block) 


z = hex value for the unit type 


The MSDL says that the SDI application is not resident on the card. It should have 
been downloaded. 


Response to the enable application msg from the MSDL was an unrecognized 
(i.e.invalid) value. 


A problem encountered when trying to setup MSDL pointers. 
The SDI I/F Handler received an invalid primitive type. 
The SDI I/F Handler was called with an uninitialized incoming message pointer. 


The global procedure MSDL_SDI_HANDLER was called with an invalid 
source type. 


The global procedure MSDL_SDI_ MAINT was called with an invalid source type. 


The global procedure MSDL_SDI_UTILITY % was called with an invalid 
source type. 


The SDI state machine for the specified TTY port is in an invalid state. 


The sub-state of the SDI state machine for the specified TTY port is in an invalid 
state. 


The sdi pointer in the log_io_tbl is nil. 
Cannot set sdi pointers in procedure set_io_ptrs. 


WKSD_ATTNQ_NS_CR is not nil, but WKSD_ATTNQ_NS_CR and CRPTR 
pointers are not equal. Proc. NFNS_CONT_STRT. Impact: NFNS timer is not 
activated. This call will not be disconnected after the {NFNS} customer predefined 
period. 


Invalid RGAPM value in stop_or_retry. CRPTR is output. 


Failed to set customer pointer in INIT_NCOS. CRPTR is output. 
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Failed to set ESN data block pointer in INIT_NCOS. CRPTR is output. 
Failed to set route list pointer in INIT_NCOS. CRPTR is output. 


Invalid operation value in Facility information element in SETUP message. D- 
channel number, Rose operation value and CRPTR is output. 


Invalid operation value in Facility information element in Facility message. D- 
channel number, ROSE operation value and CRPTR is output. 


Invalid operation value in Facility information element. D-channel number, Rose 
operation value and CRPTR is output. 


Invalid return error component is received. D-channel number, Rose operation 
value and CRPTR is output. 


Invalid reject component is received. D-channel number, Rose operation value 
and CRPTR is output. 


Cannot offer RVQ call to originator because of TNTRANS failure. D-channel 
number, Rose operation value and CRPTR is output. 


DTAD data corrupted (bad pointer/bad tone). 

The MSDL handler received a transmit flow control counter synchronization 
response, and the socket ID received was invalid (out-of-range). 

Where: 

x = The name of the card 

y = The MSDL card number or the MISP loop number (in decimal) 

z = The value of the socket ID 

The MSDL handler received a message indicating that it received a message with 


an unrecognized socket ID, and the unrecognized socket id value was invalid 
(out-of-range). 


Where: 
x The name of the card, 
y = The MSDL card number or the MISP loop number (in decimal) 


z = The value of the socket ID. 


The MSDL handler received a message informing it to reset the flow control 
counters for a particular socket ID, and the socket id received was invalid (out-of- 
range). 
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Where: 

x The name of the card, 

y = The MSDL card number or the MISP loop number (in decimal) 

z = The value of the socket ID. 

The download state for the MSDL application is invalid. The following information 
is provided: 

1. The name of the card, 

2. The device number (MSDL) or loop number (MISP) 

3. The application name 

4. The hex value of the download state 


An attempt to enable an application on the MSDL/MISP was made, however the 
application id passed in to the routine that does the enabling was invalid. 


The transmit expedited buffer was queued, waiting for a TEE interrupt from the 
card that never came. Given the current state of the card, no message should 
have been queued. The card name, the device number (loop number for MISP) 
and the first 5 words in the buffer are output. 


Invalid return code from the resident maintenance software for the MSDL 
(MsdImisp_maint). The return value is output, along with a0 or 1, indicating which 
occurrence of this BUG was responsible for the message being printed. 


The MSDL/MISP sent a message to the SL-1 indicating that it received a 
message with a format error. There are either three or four fields output with this 
message: 


1. The MSDL card number or the MISP loop number, 


2. The type of formatting error (value of 0: unknown or unexpected message, 
value of 1: invalid message length), 


3. The message id of the "bad" message, and 


4. If the formatting error type was message length, the length of the actual 
message. 


Invalid ROSE component type received on D-channel x. 
Invalid return result value in Facility message. The D-channel number x, ROSE 


Invalid return result is received. The D-channel number x, ROSE return result y, 
and CRPTR z is output. 
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MISP’s physical I/O block pointer is nil. 
Unprotected BRI DSL pointer is nil. 
Protected line block pointer is nil. 
Unprotected line block pointer in nil. 
That entry is out-of-range. 


The state of the MSDL/MISP socket id was invalid. It was changed to the 
operational state. There are four fields output with this BUG: 

1. The card name. 

2. The MSDL card number or the MISP loop number. 

3. The socket id in question. 

4. The state of the socket id that is considered invalid. 

The midnight recovery only bit was set for the MSDL or MISP in question, and it 
should not have been. Three fields are output with this BUG: 

1. The card name. 

2. The MSDL card number or the MISP loop number. 


3. The application download fail count for the basecode. 
Case statement out-of-range in procedure CCR_GIVE_IVR. 


Number of data blocks in overlay exceeds maximum allowed for cache memory 
feature. (Only 5 max allowed). 


Action: See prologue for procedure HANDLE_DATABUG. 
DTSL_USE_NT_HW is out-of-range. 


The current value of DTSL_USE_NT_HW is valid but it is not consistent with the 
operation being done. 


No DN was available for the message, so “0” will be sent as the DN. This may 
cause problems at the far-end and the call to be dropped. 


TNTRANS failed on manual trunk termination. Procedure TEMPPATH. 


Total amount of initialized overlay data exceeds the value of .DATASIZE. 
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BUG5596 


BUG5597 


BUG5600 


BUG5601 


BUG5602 


BUG5603 


BUG5604 
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SET_ROUTE_PTRS failed (DPNSS Three-Party Service). Output data: trunk TN 
for which pointers setting failed. 


Setup of Attendant Pointers failed (DPNSS Three-Party Service) 


The MSDL/MISP background audit detected that the memory location holding the 
MSDL/MISP status contains an invalid value. The audit will attempt to correct it. 
Two fields are output with this message: the card name and the MSDL card 
number or the MISP loop number. 


The SL-1 received a maintenance message from the MSDL/MISP, and the 
message type was invalid. There are three fields output with this message: 

1. The name of the card. 

2. The MSDL card number or the MISP loop number. 

3. The invalid message type (a. k. a. "Ccommand/status"). 

Unrecognized maintenance data unit (message) transferred from the MSDL or 
MISP to the SL-1. The following information is output: The card name, the card 


number (MSDL) or loop number (MISP) and the first five words of the 
unrecognized message. 


An expedited data unit (XDU) was received. The header of the XDU held invalid 
information (the XDU type field was invalid). There are three fields output with the 
error message: 


1. The card name. 

2. The MSDL card number or the MISP loop number (in decimal). 

3. The value of the XDU type field. 

When attempting to send a DU through the MSDL/MISP transmit ring, it was 
discovered that the K value for the socket id in question was less than the 


minimum allowed value. The value has been adjusted to the min value. There are 
four fields output with the error message: 


1. The card name. 
2. The MSDL card number or the MISP loop number (in decimal). 
3. The socket id. 


4. The name of the application that owns the socket id in question. 
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When reading the application information block from the MSDL/MISP card, an 
invalid application ID was encountered. This implies that there may be corruption 
in the application information block. Three fields are output with this error 
message: 


1. The card name. 
2. The MSDL card number or the MISP loop number (in decimal). 


3. The application ID that is considered to be invalid. 
Failed to set io pointers. 

DPNSS Route Optimization, SET_CUST_PTRS failed. 
DPNSS Route Optimization, TNTRANS failed. 


DPNSS Route Optimization, soeechpath cannot be reserved. Route Optimization 
request is rejected. 


DPNSS Route Optimization, PSTN to PSTN connection is forbidden. 


DPNSS Route Optimization, CDR configuration is inconsistent between the old 
and the new route. 


Invalid state-event combination. Output data: trktn source m911_inc_pm 


Active Call Register of M911_ITEM is NIL. Output data is: trktn source 
m911_inc_pm 


DIGPROC returned back to CO_MAY_CAMP with mainpm not set to busy or 
reorder indicating some failure in selection an outgoing channel for call offer. 


Failed to clear all tests in procedure SET_ATTNPTRS for a DPNSS Call Offer 
Call 


No error has occurred. 


Procedure CO_STOP_CAMP-ON called when the service state was not 
SUPP_SERV_CO. 


The pointer PC_AML_PTR is nil. 
Cannot allocate PDS for the VAS data structures. 


SETSPEECHPATH failed in a DPNSS1 Redirection related procedure. 
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BUG5623 


BUG5624 


BUG5625 


BUG5626 


BUG5627 


BUG5629 


BUG5630 


BUG5632 x 
BUG5633 x 
BUG5634 x 
BUG5635 x y 
BUG5636 x 
BUG5637 x 
BUG5638 x 
BUG5639 x 
BUG5640 x 
BUG5641 x 
BUG5642 x 
BUG5643 x 
BUG5644 x y 
BUG5645 x 
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An unexpected NIM or NAM message was received on a call involved in DPNSS1 
redirection. 


The TNs are scrambled in a DPNSS1 redirection call. ACTIVECR could not be 
set correctly. 


The DPNSS1 redirection Call Register pointer is out-of-range. 


Configuration of NAS alternatives is not good for DPNSS1 redirection. FLEN 
must be set to 0, and enough digits to route the call must be entered. The old call 
will be kept (no redirection performed). 


Invalid source entry for DPNN_NTWK_SERV global. 


An unexpected condition has occurred in that the mainpm was dialing and the 
TERTN is zero in the DPNSS Call Offer case. 


SET_ROUTE_PTRS failed in DMS_NSF while building outgoing ISA NSF IE. SID 
value defaults to 0. FACY defaults to TIE. 


Invalid class ID X = Hex 

Invalid object ID X = Hex 

Invalid HI start request X = Hex 

Error occurred in init phase Y (decimal) of class X (name). 
Invalid name of HI Main Database file X. 

Failed to open HI Main Database file X. 

Failed to get class X record from HI Main Database file. 
Corrupted class X record in HI Main Database file. 
Unknown class name X. 

Unknown object name X. 

Failure to allocate protected memory of size X. 

Failure to allocate unprotected memory of size X. 
Object X is in invalid fault monitoring state Y. 


Failed to deliver message to HI server. OS error X (Hex). 
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Failed to resume periodic server X. 

Invalid attribute Y of periodic server X. 

Broken list of HI classes. 

Invalid class ID X in the list of HI classes. 
Broken list of class X objects. 

Invalid object ID X in the list of class Y objects. 
Assertion of condition failed in file X line Y. 


SET_ROUTE_PTRS failed in procedure EQA_CALL_REST.Output: Customer, 
route, Call Register. 


Object x returned ERROR when IPB row propagated Link operation. 

Object x returned ERROR when IPB row propagated HWEnable operation. 
CP database parse error. 

IPB database parse error. 

IPB monitor internal error. 

Error returned from space manager function call. 

Error returned from BIC lib. 

Bad service route pointer for ISA route in procedure EQA_CALL_REST. 
SETCUSTPTRS failed in procedure EQA_CALL_REST.Output: Call Register 
Invalid type in case statement. 


An invalid call is made to disable port 0 on the MSDL card. This message 
indicates that the SDI application is not configured on port 0. 


Multiparty Operations (MPO) should have recovered this misoperation, MPO 
parameters are still set : MPO_MISOP_DN and MPO_RCV_CNL-TONE. Active 
call is disconnected. 


Protocol or state problem in NAS environment. It is printed from various places in 
global procedure NAS_DECODE (module NAS) and in the global SACP_IEN. 
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Software Error Monitor 


IEN feature condition error. It is printed from various places in the global 
SACP_IEN, and from procedure SPECIAL_ORIGTO (module WORKSHED). 


Illegal MSDL AML recovery state. 


Set MSDL pointers failed. Task being formed was releasing of socket id’s. Info: 
IO_DEVICE, |O_LOGNUM, CD_INDX (card index). 


Set MSDL pointers failed. Task being formed was allocation of socket id’s. Info: 
IO_DEVICE, |O_LOGNUM, CD_INDX (card index). 


DTOB(.DTOB_UNQ_MSG....) returned a NIL pointer. Pd. DASS_INPUT 
DTS_EVENT is out-of-range. Pd. DASS_ INPUT 

CHECKDTSL failed. Pd. DASS_ INPUT. 

DTS_ERR_LUT was requested to output an error msg which is not defined. 
Requested operation not defined. Pd DTOB. 

Passed parameter DTSL_IOBLK_PTR is nil. Pd. DTOB. 

Procedure SEND_ISDN_MSG called with an invalid GW_FUNCTION parameter. 
Procedure SEND_IDA_MSG called with an invalid GW_FUNCTION parameter. 


Reception of a ROSE information different from ROSE Invoke of camp on 
activation in procedure IN_FACILITY_MSG. The call is cleared down. 


Procedure COGW_SERVICE called with an invalid GW_FUNCTION parameter. 


The DPN_TRY_CAMP-ON flag is false when it should be true in procedure 
EEM_CO_GW_W_RING. 


TNTRANS on the orig TN has failed in procedure RECV_FAC. 
TNTRANS on the ter TN has failed in procedure CLEAR_BOTH_SIDES. 
A Call Register can’t be obtained in procedure CLEAR_BOTH_SIDES. 
TNTRANS on the orig TN has failed in procedure COGW_SERVICE. 
Unexpected trunk type in procedure MAP_NASTERM_CLC. 


TNTRANS on the orig or the ter TN has failed in procedure SEND_FAC. 
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The PRA Call Register pointer should not be NIL in procedure 
CLEAR_BOTH_SIDES. 


The received CLC value in the NAM message is zero which is invalid in procedure 
MAP_CLC_NASTERM. 


A problem has occurred in ISDN_UTILITY called in procedure 
MAP_NAM_ALERT. 


Invalid SCSUBSTEPPM detected during DCH administration. The operation has 
now been aborted. 


The protected DCH block pointer is nil when a copy of the DCH block is requested 
to the work area. 


Procedure COMPLETE_TRK, MSG_CRPTR is nil. CR INFO, STATEPM: 
ULTRKPTR. 


TRK_TIMING_PTR is nil when calling SET_TIMER2(TIME,PTR) in 
SET_OUTG_TIMER. 


Unrecognized AUXPM, procedure DIAL_MAID_ID. 
Message Call Registers out-of-range in procedure DL_DATA_CREF. 
Invalid data during installation of the XTD units. 

Nil B-Channel pointer 

D-channel type can only be PRI or BRIT 
TNTRANS on B-ch TN failed 

Nil SS MsgCR 

Nil MsgCR 

A DSL D-channel cannot be VNS 

Nil BRIT traffic pointer 

TNTRANS on DSL TN failed 

Procedure can only be invoked for PRI calls 


Failure to set MISP pointers 
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BUG5737 Invalid parameters for procedure ISDN 

BUG5738 D-channel type can only be PRI 

BUG5739 D-channel type can only be BRIT 

BUG5740 Only SL-1, 1TR6, Numerus are supported by BRIT 

BUG5741 Passed ITEMPTR is nil in BRIT.HANDLER 

BUG5742 Passed DSL TN is invalid in BRIT_.HANDLER 

BUG5743 Invalid SOURCE parameter in BRIT_HANDLER 

BUG5744 TNTRANS failed in GL_LRLS_REFNUM 

BUG5745 NO BCH STATE invalid in IBRIT 

BUG5746 Database Error: remote node does not support the given capability 
BUG5747 BRI Trunk application is not supported in release 19. 

BUG5760 BRI Trunks not supported 

BUG5761 Invalid DATA1 parameter in ISDN_TRK_UTLY (GET_DATA) 
BUG5762 Nil ITEMPTR in ISDN_TRK_UTLY 

BUG5763 Nil ptr in ISDN_TRK_UTLY. SET_IO_PTRS must be called first 
BUG5764 Invalid source in ISDN_TRK_UTLY 

BUG5765 Invalid ISDN_TYPE in ISDN_TRK_UTLY subprocedure GET_DCH_OR_DSL 
BUG5766 Invalid D-channel number or DSL TN 

BUG5771 SET_BRIT_PTRS: DSL must be B1, not B2 

BUG5772 SET_BRIT_PTRS: UNITTYPE {} .TRK_UNIT 

BUG5773 SET_BRIT_PTRS: Trunk must be BRIT_B_CH 

BUG5774 SET_BRIT_PTRS: Nil DSL pointers from TNTRANS 

BUG5775 SET_BRIT_PTRS: SET_ROUTE_PTRS failed 

BUG5776 SET_BRIT_PTRS: TNTRANS failed for DSL 
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Illegal key type on key 0 used for OHAS forced out of service treatment. 
Cannot reserve enough memory to install all the XTD units. 


For SL-1 telephones: Emergency key thought to be on a key with no associated 
lamp. For other telephones: key number returned for emergency key is invalid. 


Trying to load an overlay and the global procedure OVL_LINKER has been 
executed for a non-linked overlay. Code in global procedure OVL_LINKER needs 
to be modified to allow the overlay to run. 


Failed to setup NARS_CR in INIT_NCOS. CRPTR is output. 


In FIND_TTR, TRUNKFLAG should not be set when searching for an MF 
Receiver (MFR). 


Pointers not set. {TERMINAL} Procedure USCR 
Unit type not correct. {TERMINAL} Procedure USCR 
USCR option wrong. {TERMINAL} Procedure USCR_STORE 


Invalid lamp state for USR key programming. {TERMINAL} Procedure 
USR_KEY_PRESSED 


Invalid USCR_PM. {TERMINAL} Procedure USCR_INPUT 


The SSD message for MSDL SDI flow control is either lost or being idle in the 
queue for too long while characters are waiting in TTY buffer for output. A new 
SSD message for requesting an output data message is logged to reactivate the 
MSDL SDI data output process. 


SDI port number out-of-range in procedure set_io_ptrs. 


Procedure CH_TN_CONVERT failed to convert a loop and channel number into 
a TN. 


One of the following has taken place: 
1. Invalid BRSC index number, 

2. BRSC protected card pointer is nil, 
3. BRSC unprotected card pointer is nil 


BRSC TN read off the SRAM does not match any of the BRSC TNs assigned for 
the MISP card. 
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BUG5835 


BUG5836 


BUG5837 


BUG5838 


BUG5839 
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Unable to write to protected data storage. Protected pointer is NIL. 
Protected MISP Loop pointer is NIL. 
No more Local DNA Table entries available. 


The MSDL/MISP message handler failed to send a message for unknown 
reasons. 


Call ID free list head and/or tail pointers are invalid. Ability to manage Call IDs has 
been lost. Switch must be Initialized in order to allocate new Call IDs. 


Call ID in CR does not match Call ID entry in internal Table. Internal Table entry 
cleared. The output data appears as follows. 


{Call ID} {CUST} {CR} {MAIN & AUX PMs} {ORIGTYPE/TERTYPE} {ORIGTN} 
{TERTN} {QUEUE_IN} {CR_DIALLED_DN} {DIGITLOAD} {DIGITS...} 


Out-of-range Call ID found in Call Register. Call ID in CR set to zero. The output 
data appears as follows: 


{Call ID} {CUST} {CR} {MAIN & AUX PMs} {ORIGTYPE/TERTYPE} {ORIGTN} 
{TERTN} {QUEUE_IN} {CR_DIALLED_DN} {DIGITLOAD} {DIGITS...} 


Call ID in Call Register does not have associated pointer in Call ID Table. Call ID 
field in CR set to zero. The output data appears as follows: 


{Call ID} {CUST} {CR} {MAIN & AUX PMs} {ORIGTYPE/TERTYPE} {ORIGTN} 
{TERTN} {QUEUE_IN} {CR_DIALLED_DN} {DIGITLOAD} {DIGITS...} 


No conference exists for Call ID value in conference block. Associated entry in 
internal Call ID Table is cleared. The output data appears as follows: 
U_CONF_PTR} {Call ID} {Conf Group} 


Expected Call ID not found in conference block. Internal Table entry cleared. The 
output data appears as follows: {U_CONF_PTR} {Call ID} 


Out-of-range Call ID associated with {Conf Group} found in conference block. Call 
ID field in conference block set to zero. The output data appears as follows: 
{U_CONF_PTR} {Call ID} {Conf Group} 


Call ID in conference block associated with {Conf Group} does not have 
associated pointer in Call ID Table. Call ID field in conference block set to zero. 
The output data appears as follows: {U_CONF_PTR} {Call ID} {Conf Group} 
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Call ID free list head and/or tail pointers are nil. This should only happen if all Call 
IDs are allocated, which is very unlikely. This may signal a problem with the Call 
ID Table. 


The internal Call ID Table cannot handle the number of Call ID entries required. 
32767 (hex 7fff) is the max. Call IDs will not be allocated. 


Illegal case number for procedure DO_STA_UNIT. 
Procedure STA_TO_PDATA should never be called when PC_STA_PTR is nil. 
Illegal case number for procedure NEXT_STA_PM. 


Procedure TRK_DIGIT_INSERT, the passed item is not a trunk. Data corruption 
was avoided. 


TN passed should be a trunk. Procedure is called with wrong UNITTYPE. 
TNTRANS on TERTN fails in procedure APPLY_CW. 

In OAM SEER segment, unable to get print Call Register. 

In OAM SEER segment, unable to unlink print Call Register. 

In OAM SEER segment, invalid case statement. 

In OAM SEER segment, corrupted seer table data. 

In OAM SEER segment, maximum error code value reached. 

Failed to update Multi-User conflict resolution resource list. 

The telephone being tested is not a digital telephone. 

Feature Activation IE content error. 


Conference disconnection failure. Infinite loop prevented. Conferee count printed 
with CR information. 


The ter_item has been changed. 
The unit is not a digital telephone in ACD_CF_TONE. 
An invalid value is currently set for ITPP in LD 73. 


End-to-End Signaling is out of Call Registers. 
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BUG5881 
BUG5882 
BUG5883 


BUG5884 


BUG5885 


BUG5887 


BUG5888 


BUG5889 
BUG5898 
BUG5900 


BUG5901 


BUG5902 


BUG5903 


BUG5904 
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Non-key data should exist for OHAS is ASCA class of service is defined. 
Call Register idled when SON CR with NACD process type still linked. 
Attempt to write to protected memory. 


An attempt to find an application index associated with a particular MSDL or MISP 
application failed. No attempt to get an index should be made before it is 
configured. No attempt to find an index for the MSDL or MISP Base Code should 
be made either: the Base Code has a pre-assigned index. 


An attempt to allocate an instance of the application blocks failed. Either they 
have all been used up (32 applications already configured for this card, which is 
unlikely) or there is some kind of corruption such that all the blocks somehow 
seem to all be allocated. 


The number of Meridian 1 Packet Handler Digital Subscriber Loops (DSLs) 
configured in the system has reached the limit. 
Timeslot monitor turned ON. 


ENL:TSxxxx JWyyyy (timeslot being built) or IDL:TSxxxx JWyyyy (timeslot being 
cleared). Where: 


XXxXX = timeslot word 


yyyy = junctor word 

RPA not supported on MFK5/MFKE6 signaling. 

RCFW son CR expected. 

Could not update Voice Mailbox data. Contact your technical support group. 


There is no template entry for Voice Mailbox data block pointer. 


Action: Contact your technical support group. 


The Voice Mailbox data block is not configured. Remove and reconfigure the 
VMB application. 


Action: Contact your technical support group. 


The customer DN tree does not exist. 


Action: Contact your technical support group. 


There is a bad case value received in the case statement in Voice Mailbox 
Administration module. 
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Action: Contact your technical support group. 


The pointer to Voice Mailbox data block is NIL. 


Action: Contact your technical support group. 


The Update-In-Progress list for Voice Mailbox application does not exist. 


Action: Contact your technical support group. 


There is a mismatch between the number of updates in the Update-In-Progress 
list and the Update-In-Progress counter. 


Action: Contact your technical support group.group. 


The application layer association table does not exist. 

Action: Contact your technical support group. 

There is a bad case value received in the case statement in the Network Layer 
Handler module. 


Action: Contact your technical support group. 


The network layer connection table does not exist. 


Action: Contact your technical support group. 


There is a bad case value received in the case statement in the Network Layer 
Handler module. 


Action: Contact your technical support group. 


Could not allocate unprotected Voice Mailbox Administration application data 
block. This could be due to low memory. 


Action: Contact your technical support group. 


Could not allocate unprotected Voice Mailbox delete block. This could be due to 
low memory. 


Action: Contact your technical support group. 


Could not allocate unprotected Voice Mailbox Update-In-Progress block. This 
could be due to low memory. 


Action: Contact your technical support group. 


PRB_PTR = NIL in call to procedure WHICH_DNIS_ DIGS. 
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BUG5928 {DSL #} {BUG CAUSE VALUE} Set UIPE BRIT D channel pointers failed. The following 


is a list of cause values for BUG5928: 

1 = Invalid DSL number 

2 = TNTRANS failed for the DSL number 
3 = The unit type is not a trunk 

4 = The DSL is nota BRIT B-channel 

5 = The card type is not a BRI line card 

6 = The MISP loop TN is invalid 

7 = The protected MISP loop pointer is nil 
8 = The ABS loop type is not a MISP loop 
9 = The unprotected MISP loop pointer is nil 
10 = Set route pointers for the DSL failed 
11 = Set MSDLMISP pointers failed 


BUG5929 {DSL #} {Request value} Invalid request for the BRIT maintenance control. 


BUG5930 {DSL #} {BRIT maintenance state} Invalid BRIT maintenance timeout event {DSL #} 


BUG5931 


BUG5932 
BUG5933 
BUG5934 


BUG5935 


BUG5936 


BUG5937 


BUG5938 
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BRIT Timer T309 expired while the link was established {DSL #} {BRIT DCH 
link status} 


Invalid BRIT B-channel detected {DSL #} {Invalid B-channel TN} 
The BRIT trunk timing pointer was found to be nil {DSL #} {Trunk timing pointer} 


The BRIT message cr is nil for building messages {DSL #} {Maintenance 
cr pointer} 


The message type is invalid for the BRIT message building function. 
{DSL #} {Maintenance cr pointer} 


An invalid TN B-channel detected by the message builder. {DSL #} 
{Invalid B-channel TN} 


An invalid message detected by the BRIT message decoder. 
{DSL #} {Invalid message} 


A Call Register cannot be obtained for saving messages {DSL #} 
{Call Register pointer} 
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BUG5939 Invalid number of BRIT channels found during incoming message processing 
{DSL #} {Invalid number of BRIT channels value} 


BUG5940 Invalid BRIT channel number found during incoming message processing {DSL 
#} {Invalid number of BRIT channels value} 


BUG5941 Invalid request for the PRI maintenance control. 

BUG5942 Invalid PRI maintenance state 

BUG5943 The PRI maintenance timeout event is not compatible the PRI maintenance state. 
BUG5944 Invalid PRI maintenance state for timeout event. 

BUG5945 T309 timeout event when the D channel is established. The T309 timer should be 


cancelled when the D channel link is established. 
BUG5946 Invalid request for the PRI I/O control interface. 


BUG5947 {DCH#} {BUG cause value} Set UIPE PRI D-channel pointers failed. 
The following is a list of cause values for BUG5947: 
1 = Invalid D channel number 
2 = The log_io_ptr is nil 
3 = The pra logical application is not configured 
4 = The D channel block pointer is nil 
5 = The D channel configured is not PRI UIPE 
6 = The pointer to the physical I/O block is nil 
7 = The pointer to the unprotected DCH block is nil 
8 = Pointer to the protected call reference tbl is nil 
9 = Pointer to the unprotected call reference tbl is nil 
10 = Pointer to the unprotected message table is nil 
11 = Pointer to the DCH output buffer is nil 
12 = Pointer to the unprotected backup DCH block is nil 
13 = DCH is not configured on MSDL card 
14 = Set MSDL/MISP pointers failed 
15 = The MSDL expedited input buffer pointer is nil 
16 = The MSDL ring input buffer pointer is nil 
17 = The DCH aux block pointer is nil 


X11 System Messages 


BUG 


Page 208 of 1108 Software Error Monitor 


BUG5948 
BUG5949 
BUG5950 
BUG5951 
BUG5952 
BUG5953 


BUG5954 


BUG5955 
BUG5956 
BUG5957 


BUG5958 


BUG5959 


BUG5960 
BUG5961 
BUG5962 
BUG5963 
BUG5964 
BUG5965 
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Invalid PRI layer 2 request. 

Invalid timeout detected for UIPE layer 2. 
Invalid timeout event. 

Layer 2 invalid MSBY state timeout. 

Set MSDL/MSIP pointers failed. 

Invalid request for the PRI print utility. 


The TN of the trunk passed to the PRI maintenance control for a B-channel restart 
is invalid. 


The trunk timing pointer is nil. 
An invalid TN is found during the PRI maintenance build message function. 
An invalid procedure call is made to store the call reference in the global msgcr. 


The maintenance message builder cannot build the message requested. (See 
reason codes below.) 


Reason codes for BUG5958: 
1 = The g_msgcrptr pointer is nil for building message. 


2 = The message type is invalid for the UIPE PRI build message function. 


The maintenance message decoder cannot decode the message requested. 
(See reason codes below.) Reason codes for BUG5959 


1 = The message requested for decoding is not supported. 


2 = Cannot obtain a message cr to save the message. 

Pointer to LAPW IO block is NIL. 

RFW key is defined but ARFW package is not equipped. 
ACTIVE_IN_RCFW state is not valid for attempted RCFW operation. 
Input_type into ATT_RCFW is not valid. 

Invalid ATT_RFW_STATE for attempted operation. 


Invalid RESULT state for attempted operation. 
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TCAP Call Register undefined in NRCFW operation. 

Invalid return code for DN interpretation. 

Incorrect index into digits for Forward DN. 

Invalid RCFW_RESP_TYPE 

Invalid RCFW_MSG_TYPE 

Failure of Setting Ptrs or Flags in ISAP module. 

Invalid Source in ISAP module. 

Invalid Interface Type in ISAP module. 

Invalid request in ISAP module. 

The cr pointer passed to global proc. NRPA_HANDLER is NIL (network RPA). 
Invalid TASK passed to global proc. NRPA_HANDLER (network RPA). 
No cr is available to allocate a RPA rose cr for network RPA. 


Unexpected Rose component type received in proc NRPA_RECV_FAC for 
network RPA. 


Unexpected Rose operation value received in proc NRPA_RECV_FAC for 
Failure of setting ptrs or uipe flag in ISAP module. 

Unknown source in ISAP module. 

Unknown interface type in ISAP module. 

Unknown request in ISAP module. 


FROM_ITEM (the “interworking from" tn) passed into Procedure 
UIPE_INTERWORK is neither the ORIGTN nor the TERTN. 


Action: Check the calling procedure to see if the correct tn has been passed in 
to UIPE_INTERWORK. 


TNTRANS failed on the "interworking to" tn in Procedure UIPE_INTERWORK 


EVENT_TYPE passed in to Procedure UIPE_INTERWORK is invalid. 
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DCH_WO_PRIM_ID is not an application data request. Return Build Message 
Initialization failed. (Procedure UIPE_BLDMSG_INIT) 


The "interworking to" message cr (TO_MSGCR) is nil. (Procedure 
MAP_TO_UNIV and Procedure MAP_TO_IFC_SPEC) 


The "interworking to" message cr (ORIG_MSGCR) is nil in Procedure 
O_SETUP_ISDNITWK 


SETCUSTPTRS failed in Procedure GET_ISDN_CALLED. 
Invalid request for the BRIT print utility in UPRT module. 
Request for UIPE_UTIL is not a valid choice. 

Invalid primitive data length or IE length in UPRT module. 
Unable to physically change the RFW lamp status. 
Invalid display mode for attempted operation. 

RCFW Call Register should be defined. 

Invalid NRCFW parameter. 

Invalid RCFW parameter. 

Invalid RCFWDN_TYPE 

RCFW FFC expected in digits. 


RCFW message response timeout. For Attendant RCFW operation, the remote 
node requires Attendant Network Remote Call Forward package 253. 


RCFW_TO_DN interpretation is looping. 


The incoming trunk is not a DPNSS trunk when the global procedure 
R2MFC_DPNSS_CALL is invoked to send back a DPNSS response message. 


TNTRANS on MFC_ORIGTN fails oF TNTRANS on ORIGTN fails when the global 
procedure R2MFC_DPNSS_ CALL is invoked to send back a R2MFC backward 
signal. 


A problem occurred when attempting to recover packages during cold start 
(option 81 only). 
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Action: Print out the list of equipped packages in LD 22. If it does not match that 
on the label, restart the system. If it does, use LD 17 to configure the current 
language as desired. 


The language setup information could not be recovered from the disk. Language 
is forced to English (option 81 only). Use LD 17 to configure the current language 
as desired. 


Call ID free list head or tail pointers are invalid. This may be due to data 
corruption. The Call ID table is reinitializing. The Call ID values in existing Call 
Registers cannot be cleared, so some related BUG messages may appear in 
addition to this one (particularly BUG5835). 


CFHO - Protocol or State problem in ISDN/NAS environment. 


ISDN_CRLINK field of the unprotected DPNSS channel block was not nil when 
trying to allocate a new DPNSS ISDN CR in procedure INIT_DPNSS_MSGCR. 


ISDN_CRLINK field of the unprotected DPNSS channel block should not be nil. 
Invalid ATT_RCFW message type. 

Main CR not linked to TCAP CR in NRCFW operation. 

Unable to obtain attendant customer pointers. 

No destination for RCFW response message received. 

Invalid Orig_id in RCFW operation. 

Incorrect RCFW_TO_DN interpretation. 

Invalid password in CFW_CHG message. 

Invalid RCFW_RESP_TYPE for attempted operation. 

Unable to initialize attendant global variables. 


TNTRANS on the attendant TN failed. 


BUG6034 n ftn ttn crotr This message is a standard message that applies to the universal 


gateways. 

n = the type of problem that occurred 

ftn = the tn of the unit originating the event 
ttn = the destination tn of the event 


crptr = the crptr value when the problem occurred 
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This TSP TN cannot be located in either the DNA or the local table. 


Number larger than 3,999,999,999 has been passed to procedure 
TEN_NBLS_HEX_CNV. 


Parameter NUM_DIGS is larger than 10. 


A non Binary Coded Decimal has been passed into procedure 
TEN_NBLS_HEX_CNV. 


MSGCR of outgoing trunk is nil in procedure AOC_REQUEST. 


Too many supplementary services are being requested at the same time using 
the Keypad IE (AXE-10 AUS). 


A supplementary service request is to be built, but the IE LENGTH is zero. 


Message/State problem in global procedure ABDN, ORIGTN, TERTN, ABDN 
state, ABDN task and message type are printed. 


Feature condition error in global procedure ABDN, ORIGTN, TERTN, ABDN 
state, ABDN task and ABDN parameter are printed. 


Customer or attendant pointers could not be set in global procedure ABDN. 


ABDN state change problem in global procedure ABDN, ORIGTN, TERTN, 
ABDN state, ABDN task and new state are printed. 


The data in the language file has an incorrect format. The translation status is 
forced to NONE. 


Action: First go to Load 17 and configure prompt TRNS with the desired option. 
Then do a data dump. 


General BUG for the OHOL feature. Where: nn is the case # into the global 
procedure OHOL. 


Procedure SET _UP_NEW_CALL module DDC Standalone Meridian Mail called 
in error for diversion on no reply case. 


Procedure DO_DVG_R_CALL module DDC Standalone Meridian Mail specified 
DPNSS Route Required but got a non-DPNSS trunk. 


Procedure CHECK_DVG_CLEAR module DSS Invalid PARTY passed to 
procedure CHECK_DVG_CLEAR 
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Procedure CHECK_DVG_CLEAR module DSS CPRTR is NIL. No diversion 
possible. 


A Call ID could not be allocated for a call arriving at a CDN. Since CCR cannot 
control a call without a Call ID, the call is given default treatment. Under normal 
circumstances, this should not happen. 


Cannot make NIVD to NIVD connection on TSIC. 
TNTRANS failure in the VNS state handler 
Failed to send an answer on a bearer trunk used by VNS 


There is no space on the base memory page (page 0 or 1) for an I/O block. 


Action: Contact your technical support group. 

ltemptr passed to global procedure SET_OPS_PADS is nil. 
INITCR failed. Cannot get a new Call Register. 
ACRL_HANDLER. Passed parameter SOURCE is invalid. 
Pointer to Call Register is not on a valid range. 

Target party should be on TERside of the Call Register. 


Cannot have a route optimization attempt when there is a call on hold on the 
AC15 trunk. 


Invalid return value from TRANSFER_CALL. 


HUNT feature data space could not be found, even though it has been found 
previously. (SBA) 


EHT feature data space could not be found, even though it has been found 
previously. (SBA) 


FDN feature data space could not be found, even though it has been found 
previously. (SBA) 


EFD feature data space could not be found, even though it has been found 
previously. (SBA) 


No CFW key could be found, even though one has been found previously. (SBA) 
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BUG6084 CFW key/feature data space could not be found, even though it has been found 
previously. (SBA) 
BUG6085 No BFS key could be found, even though one has been found previously (SBA). 
BUG6086 BFS key data space could not be found, even though it has been found 
previously. (SBA) 
BUG6087 No VCC key could be found, even though one has been found previously. (SBA) 
BUG6088 VCC key data space could not be found, even though it has been found 
previously. (SBA) 
BUG6089 No DIG key could be found, even though one has been found previously. (SBA) 
BUG6090 DIG key/feature data space could not be found, even though it has 
been found previously. (SBA) 
BUG6091 No GRC key could be found, even though it has been found previously. 
BUG6092 GRC key data space could not be found, even though it has been found 


previously. (SBA) 


BUG6093 No SSC/SSU key could be found, even though one has been found 
previously. (SBA) 


BUG6094 SSC/SSU key/feature data space could not be found, even though it 
has been found previously. (SBA) 


BUG6095 No SCC/SCU key could be found, even though one has been found 
previously. (SBA) 


BUG6096 Neither SCC nor SCU feature is configured, even though one has been 
found previously. (SBA) 


BUG6097 SCC/SCU key/feature data space could not be found, even though it 
has been found previously. (SBA) 


BUG6098 No HOT L key could be found, even though one has been found 
previously. (SBA) 


BUG6099 HOT key/feature data space could not be found, even though it has 
been found previously. (SBA) 


BUG6100 HOT key is not configured for Hot List, even though it was previously 
thought to be. (SBA) 
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Invalid parameters passed to BRIT_DCH_HDLR or UBRIT_DCH_HDLR. 


Invalid Extended Page Bits detected from firmware. 


Action: Contact your technical support group. 
The number of M1 CT2 Mobility TN’s configured in the system has reached the 


The number of MCM TN’s configured in the system has reached zero or is less 
than zero. 


CAUTION: queue corruption. QU_ID different from QUEUE_IN. Procedure 
UNLINK. 


Invalid Group Hunt List. PLDN cannot be retrieved. 


A message has been received for a VNS D-Channel on an UIPE link. Procedure 
LINK_MSGCR. Module UICC. 


ICITYPE is out-of-range in procedure GET_ICI_KEYNO. 


ISDN BRI Supplementary Services error for NI-1 Call Forward For All Calls or 
ETSI Call Forwarding Unconditional. 


MPO_HANDLER has been invoked with an incorrect TASK ID for the current 
state. z. Where: y = TASK_ID and z = MPO_STATE 


An attempt was made to log out a Set Based Administration session whose 
session type could not be identified. 


A Set Based Administration block pointer was found to be nil. 
A Set Based Administration logged-in TN is not the ORIGTN. 


A multi-user login session type could not be identified. s is the hex value of the 
session number. 


Set Based Administration: The active logins counter indicates that there should 
be available login sessions, however no free sessions can be found. 


A Set Based Administration session made a request to register a TN or DN for 
change, however the session already has a TN registered to it. 


A Set Based Administration session made a request to release a TN or DN which 
is not currently registered to that session. 
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Logging out a Set Based Administration session would have taken one of the 
login counts below zero. Where: c specifies the value of the login counter. 


A call was made to initialize the Set Based Administration restriction control 
blocks but the block pointers are not nil. Initialization is not performed. 


Inconsistent DN data in the DN block while searching for the Wanted party’s TN. 


An MCR/MCN/PLSR/PLN/HOT key of a BCS set TN is linked with a CR which 
does not involve this TN as ORIGTN or TERTN 


A TN is the TN list of the Wanted DN block, but the TN does not have any DN key 
defined for this DN. 


An MCR/MCN/PLSR/PLN/HOT key of a BCS set TN is linked with a CR which 
does not involve this TN as ORIGTN or TERTN 


An event occurred during an established El conference, but the SW could not find 
the relevant Data for the conference loop contained in the current Call Register. 


An event occurred during an established El conference, but the SW could not find 
the relevant Data for the conference loop contained in the current Call Register. 


An event occurred during an established El conference. The SW scanned the 
conference data, but one of the three existing parties (originator, Wanted, 
Unwanted) was missing or there were more than three. 


Abnormal disconnection from an established El conference. The SW could not 
identify the releasing party (Orig, Wanted, or Unwanted). 


The party becoming idle is probably the Wanted party of an El conference, but is 
in an inconsistent state. 


The El Wanted set or Originating trunk was disconnected while waiting for the 
Unwanted’s IPL, but the El Originating trunk is not in the expected state 
GW_FUNCTION EI/BKI Gateway: 

Procedure El_GW-SERVICE is called with an invalid GW_FUNCTION 
parameter. The unexpected GW_FUNCTION is printed. 


SUPP_SERV_STATE. Unexpected supplementary service state on the DPNSS 
side of the El/BKI Gateway: 
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FACILITY WITH “CAMP-ON allowed” or “CAMP-ON not allowed” or “End User 
Alert” or “End User Connect” or “Breakin Consult” or Break-in extension allowed” 
is received on the MCDN side, but the DPNSS side is not in the expected 
supplementary state. 

The unexpected supp state is printed. The supp state on the DPNSS side is 
forced to the expected value. 


SUPP_SERV_STATE. Unexpected El supplementary service state on the 
DPNSS side of the El/BKI Gateway: 


ALERT has been received on the MCDN side, but the supplementary service 
state on the DPNSS side is not El R_RCVD as expected. 


The unexpected DPNSS supp service state is printed. The ACK string is not 
included in the outgoing NAM on the DPNSS side. 


An event occurred on the Originating or the Unwanted trunk while El was taking 
place, but the SW could not retrieve all the parties involved because of data 
inconsistency. 


The SW could not find the resources required to provide the Intrusion tone to the 
El conference it was trying to set up. The El request is consequently rejected. 


EI/BKI Gateway: TNTRANS failed. 
SERVICE_STATE. Unexpected service state on the DPNSS side of the El/BKI 
Gateway: 


FACILITY informing Break-in Denied or Break-In Temporary Denied is received 
on the MCDN side. The Service state on the DPNSS side is not.SUPP_SERV_El 
as expected. 


The unexpected DPNSS service state is printed. The call is cleared. 
SUPP_SERV_STATE. Unexpected supplementary service state on the DPNSS 
side of the El/BKI Gateway: 


FACILITY informing Break-in Denied or Break-in Temporary Denied is received 
on the MCDN side. The El Supplementary Service state on the DPNSS side is 
not .El_ R_RCVD as expected. 


The unexpected DPNSS service state is printed. The call is cleared. 


SUPP_SERV_STATE. Unexpected El supplementary service state on the 
DPNSS side of the El/BKI Gateway: 
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BUG6160 


BUG6161 


BUG6162 


BUG6163 


BUG6164 


BUG6166 


BUG6168 


Received FACILITY with “end user alert” or “end user connect” but the DPNSS 
side is in an unexpected supplementary service state. The expected 
supplementary service state is El CCM_SENT. 


The FACILITY msg is ignored. The unexpected service state is printed. 


SERVICE_STATE. Unexpected El service state on the DPNSS side of the El/BKI 
Gateway: 


Received FACILITY with “BKI cancelled” but the DPNSS side is in an unexpected 
service state. The expected service state is SUPP_SERV_EI. 


The FACILITY msg is ignored. The unexpected service state is printed. 


ID_CODE. EI/BKI Gateway: Illegal case entry in procedure EIL_GW_SND_EEM. 
The wrong value of parameter ID_CODE is printed. 


SUPP_SERV_STATE 


Unexpected El supplementary service state on the DPNSS side of the El/BKI 
Gateway: FACILITY with “BKI cancelled” is received on the MCDN side, but the 
DPNSS side is notin the expected supplementary service state .El CCM_SENT. 
The unexpected supplementary service state is printed. The supp state on the 
DPNSS side is forced to .El CCM_SENT. 


SUPP_SERV_STATE El/BKI Gateway: cannot send a NAM because value of 
TRK_IS_INCOMING is FALSE: procedure El_GW_SIMU_ALERT(). The supp 
state in which the problem occurs is printed. NAM is not sent. 


Simple call MCDN/DPNSS Gateway:TNTRANS failed in procedure SEND_FAC- 
U_CNCT 


The SW has received a CO to El conversion request. It has found the Wanted TN 
and CR we want to intrude to, but this CR is not marked as having a call camped 
on to it. 


The Wanted CR has MNABIT = . TRUE, but the Wanted DN is not a MADN 


BUG6169 w y z MPO_HANDLER was unable to perform specified task. Where: 
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w = MPO_STATE 
y = task identifier 


z = failure identifier 


CDR CR is forced off from the CDR queue from non-CDR software path. 
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A potential data corruption situation is captured. Correction is attempted to 
prevent the corruption. Please finish up the service change session and print out 
the data to ensure the integrity before continuing. 


In IDLECR, the Call Register CRPTR could not be removed from the 
corresponding queue by calling REMOVE. As a result, this Call Register can’t be 
returned to the IDLE queue to prevent further corruption to the queuing system. 


Invalid call to NITC_ISDN_HNDLR (invalid source) 

Action: If this problem persists, contact your technical support group. 
Invalid call to NITC_ISDN_HNDLR (invalid request) 

Action: If this problem persists, contact your technical support group 
Invalid ROSE_COMP_TAG in NITC_ISDN_HNDLR 

Action: If this problem persists, contact your technical support group 
Invalid operation length in NITC_ISDN_HNDLR. 

Action: If this problem persists, contact your technical support group. 
Invalid operation value in NITC_ISDN_HNDLR. 

Action: If this problem persists, contact your technical support group 
CRPTR is NIL or could not allocate new call register in NITC_ISDN_HNDLR 
Action: If this problem persists, contact your technical support group. 
NITC_ISDN_HNDLR count not send ROSE message. 

Action: If this problem persists, contact your technical support group. 
Invalid bug number in all to NITC_BUG in NITC_ISDN_HNDLR 


Action: If this problem persists, contact your technical support group 


The CDRTTA_ANS was not set up for a CDR record with a CDRTTA_ARR 
stamp. The TTA information cannot be printed for this call. Where: x = TOD2SEC 
. Procedures DO_TTA_RINGING and DO_TTA_QUEUEING in module CDR. 


Problem occurred during processing of Call Pickup operation 
The ethUlInit failed while setting up for ARP. 


The netLiblnit failed while setting up for ARP. 


X11 System Messages 


BUG 


Page 220 of 1108 


BUG6229 
BUG6230 
BUG6231 
BUG6232 
BUG6233 


BUG6234 


BUG6235 


BUG6236 


BUG6237 
BUG6238 
BUG6239 


BUG6240 
BUG6241 
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Network task does not exist while setting up for ARP. 
The diskOsLnEnetSet failed while setting up for ARP. 
Inattach failed while setting up for ARP. 

The ifAddrSet failed while setting up for ARP. 


Unable to get data for network DB for Primary. 


Action: Check the network database file on /u. 


Unable to get data for network DB for Secondary. 


Action: Check the network database file on /u. 
Ethernet interface structure was not correctly initialized. 


System fails to resolve the IP address conflict. Both primary and secondary 
addresses are being used. 


There has been a failure to correctly obtain network interface data. 
There has been a failure to initialize the network interface. 


Invalid physical address read from IOP. 
Action: Check IOP’s Ethernet chip. 


There has been a failure to obtain the sub-netmask address. 


There has been a failure to initialize the Network File System (NFS). 


BUG6242: {CODE}{IDC STEP PMHCUST#}{TREE#ERROR SUB CODE} General debugging 


message for Overlay 49, IDC tree. See procedure BUG_WARNING in 
Overlay 49. 


BUG6243:{CUST#}{TREE#} In overlay 49, the INI recovery was tried and unsuccessful. Force 
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recovery by nilling the IDC_BR_PTR & SDID_LNKLST_PTR. It may result in data 
corruption in the IDC tree. 


SETCUSTPTRS failed. Customer number and terminal are printed. Customer 
number is from the protected line block unless the terminal is a DTR, which takes 
it from its active call register. 


Action: Print TN block (except DTR) and reconfigure if customer number 
is not correct. 
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An attempt is made to send a SSRM on a DASS/DPNSS channel even though 
the channel state is still idle (i.e., an ISRM has not been sent). 


The channel state is updated so that any response received from the far end can 
be handled correctly. 


ACD TN found with its ACD CR in the main queue. 
Output: ACD TN (unpacked format), ACD ID (DN format). 


Evt.Coll: SEL (System Even List) file access error. 
Action: Check the file and the hard disk. 


EvtEdt: Event Defaults Table does not exist. 


Action: Contact your technical support group. 


EvtEdt: Cannot open Error Severity lookup file. 


Action: Contact your technical support group. 


EvtEdt: Insufficient memory to build Event Defaults Table. 


Action: Contact your technical support group. 


EvtEdt: Error severity lookup file is missing. Attempting to build a new one... 


Action: Contact your technical support group. 


EvtEdt: Error Message lookup file is missing. 


Action: Contact your technical support group. 


The set indicated has a CR attached indicating that login displays are being 
shown on this agent’s display as if the agent were an MQA agent, but the set has 
no MQA data block. The CR on the incalls key is idled and the keylink is nilled. 


An attempt was made to remove a Call Register from an idle agent queue for an 
MQA agent, but no father CR could be found. An attempt was made to idle any 
CRs in this aux cr chain, but other problems/bugs may be seen. 


Action: If the problems persist and service is affected, the system 
must be initialized. 


Tntrans failed on the origtn for an MQA agent CR in an idle agent queue. The Call 
Register was idled. 


BUG6256 {tn} {acd dn} SET _ACD_PTRS failed in procedure put_in_idle_gq for an MQA ACD 


agent. The TN and ACD TN are given. 
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BUG6257 tntrans on orign:crptr failed in procedure acd_128ms_to. 

BUG6258 {tn} Unprotected ACD Position Pointer is nil for TN indicated. Data corruption may 
have occurred. 
Action: If the problems persist, Service Change must be performed 
on this agent. 

BUG6259 {tn} {acd dn} The ACD DN queue this MQA ACD agent is supposed to be serving is not 
in the agent’s MQA data block. 
Action: Logout and log back in again, respecifying the ACD DNs to be served. 


BUG6260 {tn} {acd tn} SET _ACD_PTRS failed in procedure acd_agnt_login for an MQA ACD 
agent. The TN and ACD DN are given. 


BUG6261 {tn} {acd dn} SET _ACD_PTRS failed in procedure acd_agnt_logout for an MQA ACD 
agent. The TN and ACD DN are given. 


BUG6262 {tn} {acd dn} A son CR could not be defined for putting this MQA ACD agent into the 
idle agent queue for the indicated ACD DN. 


BUG6268 Bad entry to global procedure IAGT. 

BUG6269 Invalid IAGT SFR feature. 

BUG6270 Unable to remove acquired agent from IAGT link list. 

BUG6271 Unable to set up U_CSL_PTR for an acquired IAGT agent. 

BUG6272 P_IAGT_TN_BLK prt is not found for an acquired IAGT agent. 

BUG6273 IAGT data pointer(s) are not found for an acquired IAGT agent. 

BUG6274 Unable to create a son_cr. Procedure GET_NWK_CALLID. 

BUG6275 The ROSE_CR was just idled as a last resort. The ROSE_CR should already be 
idled. Procedure REST_OF_IDLE. 

BUG6277 Call failed to TNTRANS in RESERVE_TIMESLOT. 

BUG6278 An invalid state of H.10 for bit 7 & 6 in TNB. Procedure IVR_GET_JUNCTOR. 

BUG6279 There is no timeslot/junctor information to set up/take down the speechpath. 


Procedure SETSPEECH_IVR. 


553-3001-411 Standard 4.00 October 1997 


BUG6280 


BUG6281 


BUG6282 


BUG6284 


BUG6285 
BUG6286 


BUG6291 


BUG6292 


BUG6293 
BUG6294 


BUG6295 


BUG6296 


BUG6297 


BUG6298 


BUG6299 


BUG 


Software Error Monitor Page 223 of 1108 


SETONEWAY_IVR. Either the ULPXPTR was NIL or tried to enable a path when 
the ULPYPTR was NIL. 


DPNSS NS: an attempt has been made to find another termination for a call after 
a night service divert request. The MAINPM returned (.NARS_CALL) is not 
proper. A TERTN should already have been found for this call at this stage. 


NS: a CCM has been received on a channel after a night service diversion. 


Action: Ensure the third party complies with the BTNR. 


During retrieval, the controlling channel in a Night Service process was not 
tagged as DPNSS1. 


There is a mismatch in the new and old call. 


Flags or pointer not properly set in a call register associated with DPNSS1 Night 
Service. 


Call register idled when SON CR with CCR process type still linked. 


ACD_TOF_CALL bit in CRPTR is set but the AUXPM is invalid. Procedure 
ACD_RESTORE. 


Incorrect input message received from the TDET when ARDL call processing. 


Cannot spawn to reset power supply. 


Action: If problem persists, contact your technical support group. 


Cannot create semaphore for the Auxiliary Processor Interface. 


Action: If problem persists, contact your technical support group. 


Cannot disable the Auxiliary Processor interrupt during initialization. 


Action: If problem persists, contact your technical support group. 


Cannot install interrupt handler for Auxiliary Processor. 


Action: If problem persists, contact your technical support group. 


Cannot disable the Auxiliary Processor interrupt during initialization. 


Action: If problem persists, contact your technical support group. 


Application interrupt received before ISR is installed. 


Action: If the problem persists, contact your technical support group. 
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Invalid interrupt received from the AP interface. 


Action: If the problem persists, contact your technical support group. 


Invalid application type x for installing ISR. This is caused by incorrect software 
operation. 


Action: If the problem persists, contact your technical support group. 


Security Check interrupt received without any pending action. This is caused by 
incorrect software operation. 


Action: If the problem persists, contact your technical support group. 


Invoke Security Check but AP interface is not installed. This is caused by 
incorrect software operation. 


Action: If the problem persists, contact your technical support group. 


Security Check failed. The interface is already busy. This is caused by incorrect 
software operation. 


Action: If the problem persists, contact your technical support group your 
technical support group. 


Security Check failed. Timeout waiting for response. This is caused by incorrect 
software operation. 


Action: If the problem persists, contact your technical support group. 


Attempted to access an invalid CardLAN register. This is caused by incorrect 
software operation. 


Action: If the problem persists, contact your technical support group. 
Attempted to access a CardLAN register but the AP-CL is not installed. 
Action: If the problem persists, contact your technical support group. 
Fail to install the AP-CardLAN interface. 


Action: If the problem persists, contact your technical support group. 


Invalid data writing to the CardLAN control register. This is caused by incorrect 
software operation. 


Action: If the problem persists, contact your technical support group. 


Calling invalid intrinsic. This is caused by incorrect software operation. 


Action: If the problem persists, contact your technical support group. 
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XCPU Invalid Message. Where eeee is the error code and uuuu is the unit # on 
Card 0. Units 8-15 on Card 0 are now disabled. 


Error codes: 0000 - Invalid Upper Unit Configuration Message from CP 0001 - 
Invalid Tone Detection Request from CP 0003 - Invalid Tone Detected by DSP 
0004 - Invalid MFC/MFE/MFK Signal Request from CP 0005 - Start/stop 
Detection Request for Disabled Channel from CP 


Action: To re-enable units 8-15, run ENLX 0 in LD34. If the problem persists, 
contact your technical support group. 

Invalid a31 number passed to a31 driver. This is caused by incorrect software 
operation. 

Action: If the problem persists, initialize the system. 

Invalid function passed to a31 driver. This is caused by incorrect software 
operation. 

Action: If the problem persists, initialize the system. 

Invalid a31 number passed to a31 test driver. This is caused by incorrect software 
operation. 

Action: If the problem persists, initialize the system. 

Invalid function passed to a31 test driver. This is caused by incorrect software 
operation. 

Action: If the problem persists, initialize the system. 

a31 Ready Int cannot dequeue message from queue. This may be due to 
corrupted software queues. 


Action: If the problem persists, initialize the system. 


a31 Input Int received interrupt from unconfigured a31. 


Action: If the problem persists, initialize the system. 


a31 Input Int received interrupt without pending message in a31 FIFO. 


Action: If the problem persists, initialize the system. 


Invalid polling PM detected in a31 Ready Int. This is caused by incorrect software 
operation. 


Action: If the problem persists, initialize the system. 


Transmit underflow detected when sending msg to a31. 
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Invalid card number found in the IVD status array. This is caused by incorrect 
software operation. 


Action: If the problem persists, initialize the system. 


No output signalling buffers are available. The correct output message is lost. 


Action: If the problem persists, initialize the system. 
Received poll response message but the PF bit is not set. 


Invalid cmdType passed to WRITE_TSIC. This is caused by incorrect software 
operation. 

Action: If the problem persists, initialize the system. 

Invalid function passed to 144_ DRIVER. This is caused by incorrect software 
operation. 


Action: If the problem persists, initiliaze the system. 


Invalid logical ivd number passed to 144_GET_PHYS_IVD. 


Action: If the problem persists, initialize the system. 


Invalid function passed to 144-SETUP. This is caused by incorrect software 
operation. 


Action: If the problem persists, initialize the system. 


Invalid parm passed to BO3 Write. This is caused by incorrect software operation. 


Action: If the problem persists, initialize the system. 


Invalid parm passed to BO3Read. This is caused by incorrect software operation. 
Action: If the problem persists, initialize the system. 

Invalid conference loop passed to BO3TestDriver. This is caused by incorrect 
software operation. 


Action: If the problem persists, initialize the system. 


Auxiliary processor could not be started. 


Action: Contact your technical support group. 


OS %d: CP SIO failed to create /sio/2’. 


Action: Try a manual INI. If this problem reoccurs do a cold start. If the problem 
persists, contact your technical support group. 
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OS %d: CP SIO failed to open ’/sio/2’. 

Action: Try a manual INI. If the problem reoccurs, do a cold start. If the problem 
persists, contact your technical support group. 

Could not initialize PCMCIA ATA device driver. 

Action: Try a manual INI. If the problem reoccurs, do a cold start. If the problem 
persists, contact your technical support group. 

Could not mount device "%s". 

Action: Try manual INI. If the problem reoccurs, do a cold start. If the problem 
persists, contact your technical support group. 

Could not find AUXRES file path in disk.sys. 


Action: Contact your technical support group. 


Could not find file "%s". 

Action: May or may not be service affecting, depending on the file. Attempt to 
restore file. If this cannot be done, contact your technical support group. 
Error opening file "%s". 

Action: May or may not be service affecting, depending on the file. Attempt to 
restore file. If this cannot be done, contact your technical support group. 
Error reading file "%s". 

Action: May or may not be service affecting, depending on the file. Attempt to 
restore file. If this cannot be done, contact your technical support group. 
Error seeking in file "%s". 

Action: May or may not be service affecting, depending on the file. Attempt to 
restore the file. If this cannot be done, contact your technical support group. 
ssDrv: Resource acquisition error, task = %s, resource = %S, ID = %p, erno = %s. 


Action: Manual INI. If the problem persists contact your technical support group. 


Resource creation error, task = %s, resource = %s, errno = %S 


Action: Manual INI. If the problem persists contact your technical support group. 


ssDrv: Fatal error, unable to initialize drive. 


Action: Manual INI. If the problem persists contact your technical support group. 
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ssDrv: Drive space corrupted. 


Action: Manual INI. If the problem persists contact your technical support group. 


ssDrv: No free tracks. 


Action: Manual INI. If the problem persists contact your technical support group. 
ssDrv: Logical block %d out of range. 

ssDrv: Logical block %d mapping is invalid, caddr = %04X. 

Flash write failure, task = %s, errno = %x, address = %p, data = %X, flash = %X. 
ssDrv: Invalid chip address = %04X. 

ssDrv: Semaphore %p held by deleted task %p. 

ssDrv: unable to reverse map caddr = %04X. 

ssDrv: erroneous condition detected. 


ssDrv: Could not create admin track, write operations not possible. 


Action: Contact your technical support group. 


NULL pointer 


Action: If the problem persists, contact your technical support group. 


Error accessing file %s: %s. 


Action: If the problem persists, contact your technical support group. 


Flash erase failed, address = %p. 


Action: Contact your technical support group. 


Invalid ethernet address read from CS. 


Action: Check CPU ethernet chip. Contact your technical support group. 


TOD content is wrong. Content is reset. 


Action: Contact your technical support group. 


Hardware interrupt is not cleared. 


Action: *Severity is Major only if a BUG6364 is not printed immediately after. 


Hardware interrupt is cleared. 
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The VDN data structure is corrupted. Some VDN blocks may be lost. 


Action: Run AUDIT to rebuild recoverable VDN blocks. Recreate VDN blocks 
that have been lost. 


The call register passed to the global procedure IED_CHK is nil. 


Action: Report problem if condition persists. 
G_GF_MSGCRPTR is nil, cannot build call-indp msg. 
Unexpected process type in GF_CR. 


The call register passed to the global procedure IED_CHK is nil. 


Action: Report problem if condition persists. 


In procedure RO_NO_CIM_RECVD, TER must be DPNSS as Route 
Optimization process is in operation on this side of the CR of the new call. 


Action: Run AUDIT, as there may be unreleased CR and/or wrong channel 
states (new channel remains in a Route Optimization state). 


A network call park operation is tried from one node to another node for which the 
Call Park Networkwide feature is not defined. 


Action: Contact your system administrator if the Call Park Networkwide 
operation is desired. 


Unable to remove the reserved agent son cr from the main cr. 
Agent reserved son cr cannot be linked to NSBR call. 

NSBR call cannot be terminated to a CDN. 

Invalid message type is passed to procedure IAGT. 

Invalid agent resync state is found. 

Invalid IAGT agent is found from agent link list. 


CRPTR is out of range. Output: TERMINAL 


BUG6442 {type of failure} {event/state} {oarm1}{parm2}{pam3} Call Completion (CC) 


Supplementary Service. Software failure detected by CC QSIG protocol handler. 


BUG6443 {cause} {source} Call Completion Supplementary Service. Error detected by CC 


TERMINAL handler. 
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BUG6444 {type of error} {parms} Call Completion (CC) Supplementary Service. Error detected by 
CC ETSI-T protocol handler. 


BUG6445 {type of error} {type of gateway} {source in sscc_gateway} Call Completion (CC) 
Supplementary Service. Error at a gateway node. 


BUG6446 {protocol call-register pointer} Call Completion (CC) Supplementary Service. 
Procedure FIND_USER_PTR failed. 


BUG6447 {protocol call register pointer} Call Completion (CC) Supplementary Service. 
Procedure FIND - PRA_MSG_PTR failed. 


BUG6448 {protocol call register pointer} Call Completion (CC) Supplementary Service. 
Procedure IDLE_PROT_CR failed. 


BUG6449 {RCAP id} Call Completion (CC) Supplementary Service. Procedure HAS_RCAP 
failed. Invalid RCAP id. 


BUG6450 {source in sscc_utility} {int1} {int2} {int3}Call Completion (CC) Supplementary Service. 
Invalid parameter pointer passed in SSCC_UTILITY. 


BUG6472 The message header is too small. 
BUG6473 Mobility virtual TN failed TNTRANS. 
BUG6474 Message CR exists without a CRPTR for the specified cref on this TN. 


Action: If the caller is not able to make calls, service changing the portable will 
cause ForceDisconnect to clean up the lingering Message CR. 


BUG6475 Call reference flag is invalid for Setup Indication. 

BUG6476 Message is less than expected length. IEs are missing. 

BUG6477 Call rejected due to invalid timeslot. 

BUG6478 Message ID is invalid. 

BUG6479 Message received in an invalid state. 

BUG6480 Timeout occurred. 

BUG6481 Case out of range. 

BUG6482 MOB_INDATA_PTR is NIL. No incoming message is available to process. 
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Non-call processing message received when only a call processing message was 
expected. 


Failed to send message to the MSP. 

CRPTR is out of valid range. 

Message CR is out of range. 

Mobility data stored as non-key function does not exist. 
Call reference is out of range. 

Call register is out of range. 

Call register could not be allocated for MSGCR. 

Call reference specified is unexpectedly not being used. 
Call reference specified is unexpectedly being used. 
Timeout occurred in invalid state. 

Invalid Feature Event. 

Unable to retrieve Active Call. 

Feature Key is not configured. 


Two calls are in progress. Cannot activate call related features. 

Action: Release on of the existing calls in order to be able to activate another 
feature. 

Existing MSGCR found while attempting to set up a new incoming or outgoing 
call. 


Action: MSGCR will be cleaned up when this is found. If incoming calls are not 
presented to the portable, service change the portable to cause Force Disconnect 
to clean up the lingering message CR. 


A CRPTR exists without a MSGCR for this cref. 


Action: Portable will be cleaned up when this is found. If incoming calls are not 
presented to the portable, service change the portable to cause Force Disconnect 
to clean up portable. 


CREF check failed. 
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Only one digit per message is permitted for now. 

Unable to set up a call on this TN with the specified cref. 

Physical TN is invalid. 

Cref returned by MOB_GET_CREF is invalid. 

This procedure is called for a non-DASS2 master call which is invalid. 
X invalid TID. 

Cannot spawn SKDTask. ERRNO n. 

Bad TickTime Slice. Cannot start round-robin scheduling. 
Checksum mismatch on page x, base address y. 

Inconsistent checksum corrected on page x, base address y. 
Attempt to change write protected memory from interrupt handler. 
Register procedure not called yet. 

Memory configuration problems. 

MTR changed during fast mode. 


MSYNC: No temporary memory available to perform memory verification. 
Reinitialize the system with the MANUAL INIT button (top). 


MSYNC: Memory mismatch corrected at addr a (loc = b; rem = c). 


MSYNC: Sync failure at address a (local = b; remote = c). 


Action: Use the TEST CP command in OVL135 to try to recover memory 
shadowing. 


Manual INIT in progress. 

Cold start in progress because of {reason}. 

Warm start in progress because of {reason}. 

Task restart aborted - cannot send message to Restart task. 


Task restart aborted - bad TID n. 
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Task table overflow on TID n. 

Restart threshold exceeded in TID n. 

Warning: task delete failed. TID = n. 

Warning: unregistered task being restarted. TID = n. 
Task being deleted. TID =n. 

Task being restarted. TID = n. 

Unknown request sent to Restart task. REQ = n. 
Unable to create message queue. 

Unable to spawn Restart task. 


Manual INIT button disabled. 


Action: Reload the system with the Manual reload button. 
Unable to register protMem - bad range x to y. 

Unable to register protMem - no memory available. 
Unable to register protMem - write failure. 

Checksum error found at address x. 

Checksum error in Page Control Table. 

Checksum error in disk OS Text segment. 

Checksum error in disk OS Dynamic segment. 


Checksum error at address x caused by cold start. 


Action: Reset the SIMM in SIMM slot y. If problem persists, replace the CP card. 


System recovery failure. Task = n. 


Action: Reload the system with the Manual reload button. 


Restart subsystem failure. No automatic restart. 


Action: Reload the system with the Manual reload button. 





Exception caused task restart. TID = n, VEC = x, PC = y. 
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BUG7058 SWD watchdog timer expired on TID: n. 
BUG7059 Failed to free SWD memory. SWDID: n. 
BUG7060 Hardware watchdog interrupt event. 
BUG7061 Failed task restart. TID: x. 

BUG7062 Restarted task n TID x. 

BUG7063 Failed in CMB access. Address: n. 


Action: Reset or replace CP card. 
BUG7064 Failed in ISR registration. ISR number: n. 


BUG7065 Failed to spawn “TSWD” task. 


Action: Reload the system with the Manual reload button. Reinstall software from 
the installation disks. 


BUG7066 Broken task list. Number of tasks missing: n. 
BUG7067 Invalid SWDID: x. 

BUG7068 Invalid TID: x. 

BUG7069 Failed to allocate SWD memory. 


Action: Reload the system with the Manual reload button. 


BUG7070 CP SRA unauthorized access. 
BUG7071 CP self-configure in process. 
BUG7072 X CP database parse error(s) occurred. 


Action: Restore database from backup disks. 


BUG7073 Power failure detected (Power Monitor). 
BUG7074 CMB detects error during DMA. 
BUG7075 HPM detects local parity error. 

BUG7076 BIC parity error detected: PARRERZ = x. 
BUG7077 CP database not found. 


Action: Restore database from backup disks. 
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Local fault (parity) threshold exceeded. Performing switchover. 
Action: Reset or replace the CP card. 


Local fault (parity) threshold exceeded. Switchover failed. 


Action: Reset or replace the CP card. 

Sending of enable event to ID {name} failed. 

Sending of link event to ID {name} failed. 

Enabling active CP failed. 

Local fault threshold exceeded. Performing switchover. 


IPB database not found. 


Action: Restore database from backup disk. 


IPB database of an unexpected release. 


Action: Restore database from backup disk. 


IPB x database parse error(s) occurred. 


Action: Restore database from backup disk. 
IPB sending of ebanle event (ph7) to id {name} failed. 
IPB sending of link event (ph5) to id {name} failed. 


IPB card inserted did not fully seat IRQ disabled. 


Action: Check card keying, or reseat the card. 

IPB datadump failed. 

IPB parity threshold exceeded. Performing switchover. 

IPB switchover failed. 

IPB IRQ enabled. 

IPB Monitor failed on take of switchover prevent semaphore. 


IPB card in side x, slot y does not have a card ID. 


Action: Notify your technical service representative. 
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Space manager internal error at line {number}. 

Connector x y unknown connection specification {name}. 

Connector x y device {name} misidentified. Starting process of identification. 
Network Control Bus x y ISR {name} not installed. Masking line {number}. 
Network Control Bus x y setting default base address to {address}. 

Assert failed in file {number}, line {number}. 

Error logged by object {name}. 

Broken object in list of class: {name}. 

Broken class list. 

Internal error logged. 


Class {name} failed in init phase. 


Action: Reinitialize the system with the manual INIT button. 
Corrupted HI EXEC Spec Case table. 

Corrupted HI EXEC Policy table. 

Unknown recovery recommendation. 


HI directory not known to DLO. 


Action: Reinstall software from installation disks. 


Corrupted HI directory name: {file name}. 


Action: Restore database from backup disk. 


Cannot open directory {name}. Error number? 


Action: Restore database from backup disks. 


Failed to copy from {drive} to {drive}. 


Action: Check that disk is in correct drive. 


Failed to save {file name}. Error number(?) 
Action: Check CMDU power switch. 
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{Job ID} corrupted job control block. 

{Job ID} stack underflow. 

Number of servers started: {number} (out of?). 
{Job ID} failed swdCreate. 

Failed to spawn procedure. 


Cannot locate HI data directory. 


Action: Restore the database from backup disk. 
Bad status of {filename}. 

Default resident symbol file not known to disk loader. 
Null file name parameter to IdrLoadSymbolFile. 
Cannot open {name} symbol file. 

Error reading {name} symbol file. 

{Name} invalid symbol format. 

Error accessing {name} symbol file. 

{Name} invalid symbol format. 

Error accessing {name} symbol file. 

Error reading {name} symbol file. 

Error processing symbols. 

Error accessing {name} symbol file. 

Error reading {name} symbol file. 

Error adding symbol. Symbol table may be full. 


Incorrect symbol file format. This function only loads symbol files produced by 
option 81 programs. 


Memory allocation error. 


Kernal Init failed. Restarting with code x. 
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I/O system Init failed. Restarting with code x. 

T startup spawn failed. Restarting with code x. 

T startup gave up. Restarting with code x. 

T startup suspended. Restarting with code x. 

T startup deadline missed. Restarting with code x. 
IOP search failed. Restarting with code x. 

File system Init failed. Restarting with code x. 

SCSI Init failed. Restarting with code x. 

CMDU mount failed. Restarting with code x. 

“Diskos” load failed. Restarting with code x. 

“Diskos” run failed. Restarting with code x. 

CLK connect failed. Restarting with code x. 

CLK rate set failed. Restarting with code x. 

EXC Init failed. Restarting with code x. 

EXC during attempt to reboot. Restarting with code x. 
EXC recovery not functioning. Restarting with code x. 


Exception. Restarting with code x. 


Action: Check CMDU power switch. Be sure the IP Enable/Disable switch is 
enabled. Check both ends of the IOP SCSI cable and both CMDUs. 


LCD INIT failed. 

SIO driver create failed. 
PIPE driver create failed. 
Signal init failed. 
Standard IO Init failed. 


Console for log missing. 
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Log Init failed. 

T startup deadline expires in 2 minutes. 
T startup deadline expires in 1 minute. 

T startup deadline expires in 30 seconds. 
T startup deadline expires in 10 seconds. 
LCD failed to create Icddrv. 

LCD failed to open /Icd. 

CP SIO bad channel number. 

CP SIO failed to create /sio/O. 

CP SIO failed to create /sio/1. 

CP SIO failed to open /sio/0. 

CP SIO failed to open /sio/1. 

CP SIO hardware init failed for both ports. 


Failed to find the IOP that passed the self test. 


Action: Be sure the IOP Enable/Disable switch is up. Reseat or replace the 
security cartridge on the IOP. 


Failed to find the IOP that passed the self test. Switchover and restart will be 
attempted. 


Action: Reseat or replace the IOP. 


Failed to find IOP on both sides. 


Action: Reseat or replace both IOPs. Be sure the Enable/Disable 
switch is up. 


Invalid state in switchover induced IOP search. 
Reboot server init failed. 
“Diskos” lookup index not valid. 


“Diskos” file too small. 


Action: Remove or reinstall the “diskos” from or to this directory. 
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“Diskos” file has wrong internal format. 


Action: Remove or reinstall the “diskos” from or to this directory. 


“Diskos” file has wrong load address. 


Action: Remove or reinstall the “diskos” from or to this directory. 


“Diskos” file truncated. 


Action: Remove or reinstall the “diskos” from or to this directory. 


ROM OS x: "diskos" file truncated. 


Action: Remove or reinstall the “diskos” from or to this directory. 


Protected data overlap. Cold start with code x. 


Action: Increase T data parameter in “diskos” rule. 
Warm start threshold exceeded. Cold start with code x. 
Kernal init failed. Cold start with code x. 

Segment init failed. Restarting with code x. 

OS segment init failed. Restarting with code x. 

I/O system init failed. Restarting with code x. 

SWD system init failed. Restarting with code x. 

T startup spawn failed. Restarting with code x. 

T startup suspended. Restarting with code x. 

T startup deadline missed. Restarting with code x. 
IOP search failed. Restarting with code x. 

File system init failed. Restarting with code x. 

SCSI init failed. Restarting with code x. 

CMDU mount failed. Restarting with code x. 

Security cartridge driver failed. Restarting with code x. 


Security cartridge device failed. Restarting with code x. 
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Security cartridge check failed. Restarting with code x. 
Scheduler init failed. Restarting with code x. 

CLK connect failed. Restarting with code x. 

CLK rate set failed. Restarting with code x. 

EXC init failed. Restarting with code x. 

RST init failed. Restarting with code x. 

Exception in EXC recovery. Restarting with code x. 
EXC during attempt to restart. Restarting with code x. 
EXC recovery not functioning. Restarting with code x. 


Exception. Restarting with code x. 


Action: Be sure CMDU power is on. Check that the IOP Enable/Disable switch 
is up. Check both connectors of the IOP SCSI cable, and both CMDUs. 


TOD init failed. Restarting with code x. 
TOD midnight init failed. Restarting with code x. 
LCD init failed. 

SIO driver create failed. 

PIPE driver create failed. 

Signal init failed. 

Standard //O init failed. 

Log console missing. 

Log Init failed. 

Debug init failed. 

Symbol init failed. 

Switchover init failed. 


T startup suspended - restart in 10 seconds. 
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T startup suspended - restart in 5 seconds. 
T startup deadline expires in 2 minutes. 
T startup deadline expires in 1 minute. 

T startup deadline expires in 30 seconds. 
T startup deadline expires in 10 seconds. 
Raw file system init failed. 

FD raw volume init failed. 

Install load failed. 

PTY table create failed. 

RPT init failed. 

Symbol load failed. 

Patch init failed. 

OSM init failed. 


Failed to find the IOP that passed the self test. 

Action: Be sure the IOP Enable/Disable switch is up. Reseat or replace the 
security cartridge on the IOP. 

Failed to find the IOP that passed the self test. Attempting switchover. 
Action: Be sure the IOP _Enable/Disable switch is up. Reseat or replace the 
security cartridge on the IOP. 

Failed to find any IOP. Attempting switchover. 

Action: Be sure the IOP _Enable/Disable switch is up. Reseat or replace the 
security cartridge on the IOP. 


Graceful switchover during IOP search was rejected. 


Failed to find any IOP on this side. Switchover was rejected. 


Action: Be sure the IOP _Enable/Disable switch is up. Reseat or replace the 
security cartridge on the IOP. 


Failed to find IOP on both sides. 
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Action: Be sure the IOP Enable/Disable switch is up. Reseat or replace the 
security cartridge on the IOP. 


TOD init failed. 

LCD device create failed. 

LCD device open failed. 

CP SIO bad channel number. 
CP SIO failed to create “/sio/0.” 
CP SIO failed to create “/sio/1.” 
CP SIO failed to open “/sio/0.” 
CP SIO failed to open “/sio/1.” 
OS x: CP SIO h/w init failed for all ports. 
LAN address setup failed. 

LAN init failed. 

Reboot server init failed. 


OS x failed to open y. 


Action: Reinstall “diskos.sym.” 


OS x y file too small. 


Action: Reinstall “diskos.sym.” 


OS x y has wrong internal format. 


Action: Reinstall “diskos.sym.” 


OS x failed to load y. 


Action: Reinstall “diskos.sym.” 


OS x y may not match “diskos” loaded from z. 


Action: Check floppies in floppy drives. 


OS x y does not match “diskos” loaded from z. 


Action: Check floppies in floppy drives. 


X11 System Messages 


BUG 


Page 244 of 1108 Software Error Monitor 
BUG7488 SEC Cartridge check failed. 
Action: Check SEC Cartridge. Proceeding without File System. 


BUG7489 Attempt to select IOP/CMDU failed. File System may not be accessible. 
Action: Check IOP/CMDU. Use MAN INIT when ready. 


BUG7490 Failed to open a. reinstall ’diskos.sym’. 

BUG7491 A file has wrong internal format. reinstall ‘diskos.sym’. 
BUG7492 A file has wrong internal format. reinstall ‘diskos.sym’. 
BUG7493 Failed to load a. reinstall ’diskos.sym’. 

BUG7494 A may not match "diskos" loaded from b. 


Action: Check floppies in floppy drives. 


BUG7495 A does not match "diskos" loaded from b. 
Action: Check floppies in floppy drives. 


BUG7496 Failed to find the IOP. 
Action: Reseat or replace IOP. Check that IOP Enable/Disable switch is 
enable (up). 
BUG7500 SIO failed to create siodrv. 
BUG7501 SIO failed to hardware init siodrv. 
BUG7502 SIO bad channel number x. 
BUG7503 SIO bad address of SIO DEV x. 
BUG7504 SIO installing siodrv. 
BUG7505 SIO x on IOS list but not marked created. 
BUG7506 SIO x marked created but not on IOS list. 
BUG7507 SIO x failed tydevinit. 
BUG7508 SIO x failed iosdevadd. 
BUG7509 SIO x is not marked created. 
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SIO x hardware init on side y failed. 

SIO x attribute load on CP side y failed. 

SIO x is not marked initialized. 

SIO x is not marked initialized. 

Failed to install TOD ISR. 

Time and data parameters are out-of-range. 

Failed to create tod24 sems. 

Failed to spawn tod24 task. 

Corrupted entry x in midnight list. 

Stuck in update mode. Cannot access Time and date data. 
TOD 24 invalid job name. 

TOD 24 malloc. 

TOD 24 x bad entries in the TOD 24 list. Use TOD24Show from PDT. 
SIMM out-of-range on side x. 

SIMM out-of-range in slot x. 

SIMM out-of-range array size x. 

SIMM out-of-range SIMM type: b. 


RST: Remote access timed out. 


Action: Change to SINGLE mode. Check to make sure that CP to CP cable is 
properly connected, and that power on remote side is not faulty. Also make sure 
remote CP board is seated. 


Number of SIMMs on both sides does not match. 


Action: Be sure both sides have the same number of SIMMs installed. Verify the 
number of good SIMMs in the system by verifying the SYS702 messages 
received during cold start. 


TNTRANS failed. 
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BUG8928 Tone CR cannot be retrieved. 


BUG8930 xxxx GPT Integrated Digital Access. 
Where xxxx is one of the following codes: 
2009 Invalid DTSL/DDSL timeout 
2010 DTSL/DDSL pointers are already set up 
2011 Invalid source in DASS_- MAINTENANCE 
2012 DASS_MAINTENANCE — invalid timeout 
2013 DASS_MAINTENANCE — channel configuration is not DPNSS 
2014 DASS_MAINTENANCE — DTSL not in polling table 
2015 DASS_MAINTENANCE — FORCEDISCONNECT failed 
2016 DASS_MAINTENANCE — ENABLE-STN failed 


2100 DASS_DPNSS_CALL — a DPNSS1 input with an unrecognized message 
group has been received 


2101 DASS_ DPNSS_CALL — an undefined call control has been received 
2102 DASS_DPNSS_CALL — an RM has been received in an invalid state 
2103 DASS_DPNSS_CALL — an unsupported message has been received 
2104 DASS_DPNSS_CALL — an ISRM has been received in an invalid state 
2105 DASS_DPNSS_CALL — a CCM has been received in an invalid state 
2106 DASS_DPNSS_CALL — a NIM has been received in an invalid state 
2107 DASS_DPNSS_CALL — a CRM has been received in an invalid state 
2108 DASS_DPNSS_CALL — a NAM has been received in an invalid state 
2109 DASS_DPNSS_CALL — a SSRM has been received in an invalid state 
2110 DASS_DPNSS_CALL — a RRM has been received in an invalid state 
2111 DASS_DPNSS_CALL — an undefined EEM has been received 

2112 DASS_DPNSS_CALL — an EEM has been received in an invalid state 


2113 DASS_DPNSS_CALL — a SCRM message has been received. This 
message is invalid. 


2114 DASS_DPNSS_CALL — a SCIM message has been received. This 
message is invalid. 


2115 DASS_DPNSS_CALL — an undefined LLM message has been received 
2116 DASS_DPNSS_CALL — an LLM has been received in an invalid state 


553-3001-411 Standard 4.00 October 1997 


BUG 


Software Error Monitor Page 247 of 1108 


2117 DASS_DPNSS_CALL — an LLRM message has been received. This 
message is invalid 


2119 DASS_DPNSS_CALL — a timer has expired in an invalid state 


2120 DASS_DPNSS_CALL — a digits have been received from a set in an 
invalid state 


2121 DASS_DPNSS_CALL — an extension has answered in an invalid state 


2123 DASS_DPNSS_CALL — an invalid input has been received in an invalid 
state 


2126 DASS_DPNSS_CALL — the EOD timer has expired in an invalid state 


2127 DASS_DPNSS_CALL — an attempt has been made to set up both transit 
channels on a non-transit connection and has failed 


2129 DASS_DPNSS_CALL — CRPTR is NIL 


2131 DASS_DPNSS_CALL — a procedure has been called with an invalid 
source parameter 


2133 DASS_DPNSS_CALL — an attempt to start an invalid timer has occurred 
2134 DASS_DPNSS_CALL — a unable to set up route data pointers 

2135 DASS_DPNSS_CALL — an attempt to set up an invalid CLC 

2137 DASS_DPNSS_CALL — invalid TNTRANS 


2145 DASS_DPNSS_CALL — extension has been cleared during the extension 
clear down sequence 


2147 A global procedure has been called that is not valid for a DPNSS call 
2149 DASS_IO — a TNTRANS has failed in EMPTY_LLM_QUEUE 


2151 A channel state is out-of-range2152 A supplementary information string is 
out-of-range 


2153 An undefined CLC string has been received 
2155 Invalid number of parameters in CLC 
2156 DASS_OUTPUT — Invalid SOURCE_DATA parameter 


2158 DASS_TO_TNTRANS has failed2159 DASS_IO_— No messages to be 
queued 


2160 DASS_IO — Message queue is full, queue has been cleared of all 
messages that contain the same group and type code as the clearout message 


2161 DASS_IO — No Call Register is available for queuing messages 
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2162 DASS_IO — Request to collect invalid messages has been received 
messages must be EEM(I) or LLM(l)2163 DASS_IO — Character cannot be 
stored in queue because the queue size is zero 


2164 CHK_INFO_STRINGS — all to store message that is not an ISRM(I) or 
ISRM(C) 


2165 FORMAT_DASS_MSG — Invalid SOURCE parameter 

2166 FORMAT_DASS_MSG — ITEMPTR parameter is NIL 

2167 FORMAT_DASS_MSG — Supplementary information string is out of range 
2168 FORMAT_DASS_MSG — ITEMPTR parameter is NIL 

2169 FORMAT_DASS_MSG — Message size exceeds 45 bytes 

2171 DASS_INUT — A message has been received that is not valid for DASS2 


2323 NEXT_CHARACTER — An incomplete ICI/SCI has been encountered at 
the end of the linked list of Call Registers 


2330 DASS_DPNSS_CALL — DDC called to handle a DASS2 message in an 
invalid state 


2331 DASS_DPNSS_CALL — DDC called to handle a DASS2 message on a 
channel configured as DPNSS1 


2332 DASS_DPNSS_CALL — Unable to set up route pointers for a DASS2 
channel 


2333 DASS_DPNSS_CALL — REPEAT_MSG or REPEAT_ISRM called with a 
DASS2 channel involved 


2334 DASS_DPNSS_CALL — DDC called to send a NIM on a DASS2 channel 
2335 DASS_DPNSS_ CALL — DDC called to send an EEM on a DASS2 channel 
2336 DASS_ DPNSS_CALL— DDC called to send an LLRM on a DASS2channel 


2337 CONFIG_ALL — DTS/DDSL type is specified as being something other 
than a PRIVATE or PUBLIC link 


2338 SET_CHAN_FLAGS — A lap with a number greater than 31 has been 
started by level 3 on a PUBLIC network link 


2339 SCCM_MI2_WRITE — A set channel configuration message with a lap 
number greater than 31 has been sent from level 3 to level 2 on a PUBLIC 
network link 


2340 CHAN_STARTUP — A channel status change message with a lap number 
of greater than 31 has been sent from level 2 to level 3 on a PUBLIC network link 
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2341 SET_UP_CONFIG — A set channel configuration message containing 
DASS2 signaling channels has been sent from level 3 to level 2 on a PRIVATE 
network link 


2342 VALID_CHAN — A lap number of greater than 31 is being started ona 
PUBLIC network link 


2343 CONFIG_ALL_PUB — A virtual channel has been configured on a PUBLIC 
network link 


2456 DT_DASS_INPUT — A message has been received on a DPNSS/DASS 
link that is not configured for DA signaling 


2521 Empty SSRM message has been sent on a none specified MERCURY 
route 


8000 Not a DASS2 DTSL/DDSL 

8030 Invalid MAINPM returned by DIGPROC 
8031 TNTRANS on ORIGTN failed 

8032 Invalid TERTYPE 

8033 TNTRANS on TERTN failed 

8034 Invalid call without TERTYPE 

8035 Conference with less than 3 parties 

8036 Unable to ring member of group DN 

8040 Route pointers could not be set up 

8050 Invalid procedure call — called with IDA TN 


ICP: This TN should have CFW configured. 

ICP: This CUST should have a common printer defined. 
ICP: the TEN should have a common printer defined. 
Invalid AUX_PM state. Procedure ICP_DNS_ ACTION. 
Case out-of-range in ICP task number n. 

ICP_TASK out-of-range in global pd. 


Invalid outgoing message for ICP. Message doesn’t start with ASCII character 
STX. Flrst_Char, Link Number. Procedure ICP_TRANSMIT. 


Invalid input source to LD 51 (ICU). SOURCE. Procedure MAINY_ICU. 
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BUG8942 A call is made to a procedure which is used by APL and not by ICP. 
Output: apl_source, invalid_type, invalid data, link_number. 
Procedures handle_ack, handle_nak 
invalid type = 3 
invalid_data = 0 - send ACKO/NACKO signal 
invalid_data = 1 - send ACK1/NACK‘1 signal 
invalid_data = 2 - send NAK 
Procedure handle_128ms_to 
invalid type = 1 
invalid_data = output link_status 
Procedure read_and_send 
invalid type = 8 
invalid_data = 1 - transmitted 
invalid_data = 2 - retransmit 
link_status = 0 - down 
link_status = 1 - idle 
link_status = 2 - APL transmit 
link_status = 3 - wait ACK 
link_status = 4 - APL retransmit 
link_status = 5 - ICP transmit 
apl_source = 0 - output timer has expired 
apl_source = 1 - input timer has expired 
apl_source = 3 - link audit 
apl_source = 4 - link status 
apl_source = 5 - update link timers 
apl_source = 6 - link message to output queue 
apl_source = 7 - remove message from output queue 
apl_source = 8 - disable transmit function 
apl_source = 9 - link process ID 


apl_source = A - allocate Call Registers 
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apl_source = B - send message to application 

apl_source = C - send message to link 

apl_source = D - receive one character 

apl_source = E - enable ICP link 

There is no Call Register available. Procedure icp_asm_packet (receive) output: 


qu_aplip = 0017, link number. Procedure icp_send_msg (transmit) output: 
ic_msg_type. 


APL output queue overflow. Procedure link_apl_oq output queue_length, link 
number. 


ICP link number out of rang (0-15). Procedure icp_resources_ok output: 
ic_link_no. 


Message type out-of-range. Procedures icp_send_msg, icp_resources_ok and 
icp_msg_build output: ic_msg_type. 


APL input queue full. Procedure icp_asm_packet output: queue length. BUG8948 


Message too long. Procedures icp_msg_to_buf, icp_rec_input, icp_asm_packet 
output: link number. 





Invalid Intercept recipient. 

Attempt to light change status on invalid fixed lamp. 
Unit type other than Attn has called Console_Display. 
Invalid Attn lamp number passed to pd AttnLamp. 
Setcustptrs failed. 

Setattnprts failed. 

Invalid input from DCON (pd Handle_B5). 

Invalid input from DCON (pd Handle_B3). 

Invalid input from DCON (pd Handle_B2). 

Invalid input from DCON (pd Handle_B1). 

Invalid input from DCON (pd Handle_BO). 
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Invalid input from DCON (pd Handle_CMD_A). 
SPCE is activated when FFC is restricted. 
FFC Handler was called with an invalid FFC type. 


Electronic Lock (ELK) password length is out-of-range. Your data may be 
corrupted. 


You have entered an invalid DN type for the ELK feature, at this point. 
The password stored is invalid (wrong length). 

Wrong Trunk type in Periodic_Clear. 

Wrong TN in Periodic_Clear. 

Invalid case to Periodic_Clear. 


A Buffered PPM with a read request still pending is being idled. The DN will not 
be charged. Trunk TN, Trunk PPM, PPM_BITS and PPM_CALLED BITS are 
printed. Procedure IDLETRUNKS. 


Attempt to write a protected bit field for the specified bit offset and bit width do not 
fit within one 16 bit word. - Pd. WRITEPBITS. 


Procedure IDLECR: The CR being IDLED still has CDR CRs Attached. PPM 
module is called to print these CDR Call Register(s). For each CDR CR, the return 
address stack is printed in the second line, and the CDR record number is printed. 
Received pulses maybe charged to the wrong meter. 


When the PPM trunk is involved, interpositional call is not allowed. The other 
attendant CR of loop key is ignored. Procedure FIND. CHGEE_CONF 


Procedure PPM_XFERCDR: either CRPTR or PPM_CRPTR is found to be nil. 
When attempting to transfer the CDR Call Register from one CR to another, one 
of the CRs was found to be nil. 


PLMRPTR is nil. 

You must have the SPRE feature defined to use FFC. 
DTI2_CALL_TYPE with .COS_NAP should not be making outgoing calls. 
Invalid case for D2TRK module. 


Invalid software DTI2 trunk state detected. 
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Invalid DTI2 signal type requested by software. 
DTI2 invalid TN. 
TBAR - route pointers could not be set. 
TBAR - desired ART pointer is NIL. 
DTI2_HANDLER source out-of-range. 

DTI2 - CH_TN convert failed. g = group. 


DTI2_ HANDLER DTI2_O_ABCD or DTI2_|_ABCD Invalid signal type requested 
by the software. 


DTI2_HANDLER CONVRT_TIME_UNIT. Time unit out-of-range. 


DTI2 - Analog procedure called for Digital Trunks. Outputs TN and Global 
Number 


Global procedure PTU, returned invalid value. Module: MFC. Procedure: 
ACTV_UPF_CNI_PTU. 


Action: Contact your technical support group. 


Procedure called with an invalid source. Module: MFC. Procedure: PTU. 
Action: Contact the distributor. 
Different values returned when procedure called twice in the same timeslice with 


the same parameters (for early check traffic pegging purposes). Module: NARS. 
Procedure: NARS_FIND_ROUTE. 


Action: Contact your technical support group. 


The parameters sent are incorrect; either the unprotected route pointer is NIL, or 
the value assigned to the TRK_BUSY_BIT is incorrect (must be zero or one). 
Note: The parameters are printed in the BUG message. Module: TRK. Procedure: 
UPD_TRK_BUSY_BIT. 


Action: Contact your technical support group. 


An attempt was made to increment or decrement the idle trunk counter beyond 
its allowable range (0 - 254). Procedure: UPD_TRK_BUSY_BIT. 


Action: Contact your technical support group. 
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BUG9005 Procedure is called during a PTU early check. Procedure: DIGPROC. 
Action: Contact your technical support group. 


BUG9006 Task spawn failed. 


Action: If problem persists, initialize the switch. If the problem continues, contact 
your technical support group. 


BUG9007 A CDR call register has timed out after 5 minutes while waiting for PPM 
information from the trunk. That call register is idled. 


BUG9008 Error occurred writing Alarm Management Database. 
Action: Check the file and the hard disk. 


BUG9009 Cannot make a Backup of the existing Alarm Management Database. 
Action: Check the file and the hard disk. 


BUG9010 Cannot close Alarm Management Database file. 
Action: Check the file and the hard disk. 


BUG9011 Cannot create/open Alarm Management Database directory. 
Action: Check the file and the hard disk. 


BUG9012 Cannot create Alarm Management Database directory. 
Action: Check the file and the hard disk. 


BUG9014 MMIH: Failure to create message buffer. The MMIH interface driver will not be 
available for MSDL/MISP cards. 


Action: Warmstart the system to recover. 


BUG9015 MMIH: Failure to create semaphore for message buffer. The MMIH interface 
driver will not be available for MSDL/MISP cards. 


Action: Warmstart the system to recover. 


BUG9016 MMIH Failure to create print tasks message queue. The MMIH interface driver will 
not be available for MSDL/MISP cards. 


Action: Warmstart the system to recover. 


BUG9017 MMIH: Failure to create message buffer. The MMIH interface driver will not be 
available for MSDL/MISP cards. 


Action: Warmstart the system to recover. 
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An mCIDR return error component (see Appendix C) has been returned with the 
indication 'invalidCallState'. This means that the network has received the 
mCIDRequest invoke component from the called party in a state other than the 
Active state (N10) or the Disconnect indication state (N12). 


Action: If this is a frequent message, report the problem to your technical 
support group. 


A mClDRequest return error component (see Appendix C) has been returned 
with the indication 'notIncomingCall'. This is considered a bug: mCIDRequest is 
not to be sent for outgoing calls. 


Action: If this message appears frequently, report the problem to your technical 
support group. 


A mClDRequest return error component (see Appendix C) has been returned 
with the indication 'supplementaryServicelnteractionNotAllowed". This means 
that the MCID supplementary service is invoked when another supplementary 
service is already activated or has already been invoked. The Network does not 
allow this MCID supplementary service invocation in combination with the other 
supplementary service. 


Action: Contact your technical support group. 


Path replacement: problem when switching from the old to the new connection. 


Action: Contact your technical support group. 


Path replacement protocol failure. 


Action: Contact your technical support group. 


Path replacement: problem with the GF. 


Action: Contact your technical support group. 


Path replacement: Invalid pointer. 


Action: Contact your technical support group. 


Path replacement encoding/decoding problem. 


Action: Contact your technical support group. 


Call Register idled still in RAN queue. 


Action: Contact your technical support group. 
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Call Register idled still in broadcast trunk list. 

Action: Report the problem if the condition persists. 

ORIGTN = 0 in a call waiting for RAN. 

Action: Contact your technical support group if the problem persists. 

TERTN = 0 in a call linked to a RAN broadcasting trunk. 

Action: Contact your technical support group if the problem persists. 

Data in the TITH Call Register and the RAN Route data block does not match. 
Action: Contact your technical support group if the problem persists. 

It is not valid to send a Discard Buffer Message for APNSS configurations. 
Action: Please check the configuration for D-Channel number n. 

The Layer 2 Reset Option (prompt L2_RST) does not apply for this type of pack. 
Action: Please check the configuration for D-channel number n. 


The number of DNIS digits in the passed variable is zero. 


Call register pointer (CRPTR) passed to procedure BRDCST_UTILITY is out of 
range. 

Action: Contact your technical support group if the problem persists. 

Music Broadcast trunk list is broken. 


Action: Contact your technical support group if the problem persists. 


The number of RAN connections available in the system is equal to less than 0. 


Action: Reduce the number of RAN connections until the problem 
disappears.Contact your technical support group if the problem persists. 


The number of RAN Broadcast in route available in the system is equal to less 
than 0. 


Action: Remove broadcasting RAN route until the problem disappears. Contact 
your technical support group if the problem persists. 


RAN waiting calls list is broken. 


Action: Contact your technical support group if the problem persists. 


RAN trunk list is broken. 


Action: Contact your technical support group if the problem persists. 
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BUG9093 LISPTY_TN BRDCST_TN LISPTY_GROUP LISPTY-JUNC Invalid junctor value in 
procedure BRDCST_GET_J when looking for a junctor for a RAN or Music 
Broadcast call. 


Parameters: LISPTY_TN, BRDCST_TN, LISPTY_GROUP, LISPTY_JUNC 
Action: Contact your technical support group if the problem persists. 
BUG9094 BRDPTY_TN, LISPTY_TN, TALKSLOT_WORD, TALKJUNC_WORD _ Attempt to write 


to NTWK memories with bad timeslot data (zero) avoided for a RAN of Music 
Broadcast call in procedure BRDCST_SETSPEECH. 


Parameters: BRDPTY_TN, LISPTY-TN, TALKSLOT_WORD, 
TALKJUNC_WORD 


Action: Contact your technical support group if the problem persists. 


BUG9095 GLOOP U_G_LOOP:PTRY Network Loop pointer corruption in 
BRDCST_SETSPEECH. 


Parameters: GLOOPX, U_G_LOOP: PTRY 


Action: Contact your technical support group. 


BUG9096 TN S CHZ Terminal TN, attempted to idle the slot S used by channel CHZ on the same 
loop. 


BUG9097 CH LP S RESERV_COUNT of channel CH loop LP reached maximum value while re- 
using timeslot S. 


BUG9120 GDLS_CALLPROC, GDLSHTPTR is undefined. Serious software fault which will 
affect system performance. 


Action: Contact your technical support group. 


BUG9121 GDLS_CALLPROC called with improper SOURCE value. 


Action: Contact your technical support group if the problem persists. 


BUG9122 CRPTR is NIL on entry to transmission algorithm. SOURCE is displayed. No 
effect on system performance. 

BUG9123 No port type could be assigned to the TN which was invalid in previous ERR 1 
message. 


Action: Contact your technical support group. 


BUG9124 IDLE pads could not be sent. Invalid IDLEFLAG value. 


Action: Contact your technical support group. 
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BUG9125 


BUG9126 


BUG9127 


BUG9128 


BUG9129 


BUG9130 


BUG9131 


BUG9132 


BUG9133 
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PADS column is outside specified range (0-1). The TN and the PADS values are 
printed. 


Action: Check the loss plan for out of range values. Contact your technical 
support group. 

RPAD or TPAD column is outside specified range. The TN RPAD and TPAD are 
printed. 

Action: Check the loss plan for out of range values. Contact your technical 
support group. 

An invalid message type was received for a TN specified to receive PAD 
messaging. The TN and Message type are printed. 

Action: Check card.db file used for mapping against published values in NTP 
and modify through your technical support group. 

An empty (NULL) value was specified in the loss plan and could not be sent. 
Action: Contact your technical support group if the problem persists. 

An invalid message type was received for a TN specified to receive flexible level 
messages. The TN and message type are printed. 

Action: Contact your technical support group if the problem persists. 

An invalid message type was encountered when trying to retrieve the encoded 


message for a specified Receive or Transmit dB value. The message type is 
printed. 


Action: Contact your technical support group if the problem persists. 

A value smaller than -12dB RX was passed to be encoded but GDLS encoding 
tables start at this value. A value of -12dB was used instead. 

Action: Check loss plan table for improvements. Note extreme values may be 

beyond the capabilities of the hardware device. 

A value greater than +14dB RX was passed to be encoded but GDLS encoding 
tables finish at this value. A value of +14dB was used instead. 

Action: Check the loss plan table for improvements. Note extreme values may 
be beyond the capabilities of the hardware device. 

A value smaller than -12dB TX was passed to be encoded but GDLS encoding 

tables start at this value. A value of -12dB was used instead. 


Action: Check the loss plan table for improvements. Note extreme values may 
be beyond the capabilities of the hardware device. 
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BUG9136 


BUG9137 


BUG9138 


BUG9139 


BUG9140 


BUG9141 


BUG9149 


BUG9157 


BUG9159 
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A value greater than +14dB TX was passed to be encoded but GDLS encoding 
tables finish at this value. A value of +14dB was used instead. 


Action: Check loss plan table for improvements. Note extreme values may be 
beyond the capabilities of the hardware device. 
The default port type for the TN passed was not allocated. 


Action: Contact your technical support group. 


The PLOOPTR for the TN passed for default port type allocation was invalid. 


Action: Contact your technical support group. 
Bitoffset passed to the bitfield algorithm GDLS_WRITEBITS was invalid. 


An invalid message type was encountered on transferring an updated loss plan 
from overlay 117 into the system. Transfer is cancelled. Can cause memory 
leak. 


An invalid state was found in transferring the system loss plan from overlay 117. 
Transfer is cancelled. Can cause minor memory leak. 


Call register removed from the RAN waiting queue still in the RAN waiting call 
register's list. 

Action: Contact your technical support group if the problem persists. 

A call is connected after the RAN re-started. The beginning of the announcement 
could be missed. 

Action: Increase the delay between the two announcements on the RAN 
machine (up to 2 seconds), or reduce the maximum number of RAN connections. 
ACD DN was not found in agent's MQA data block whereas the TN of the agent 
appears in the position list of the ACD DN. (Procedure AUDIT_POSITIONS) 


Action: Agent's TN is removed from the position list of the ACD DN. Loop 
variable is adjusted so that the TN can be audited in the same place where MQA 
agent's TN used to be. AGENT_ID is removed from ID_TBL if it exists, and from 
P_POSITION PTR. 

A problem occurred during QSIG Diversion. 

Action: Contact your technical support group and advise them of the 
parameters output. 

The broadcast speechpath was not set-up. 


Action: Contact your technical support group if the problem persists. 
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BUG9160 While idling a broadcast call the broadcast timeslot junctor was found to be 
empty. 


Action: Contact your technical support group if the problem persists. 
BUG9161 abcdefghijl j2 j3 j4 j5 j6 j7 j8 - Procedure OUTPULSING. Digitunload 

is greater than Digitload even though 32 or fewer digits have been dialed. 

Where: 

a = Rtclock 

b = Mainpm 

c = Auxpm 

d = Origtn 

e = Tertn 

f = Origtype 

g = Tertype 

h = Digitload 

i = Digitunload 

j1 - j8 = the dialed digits. 
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